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SANGGAHAN DAN BATASAN
TANGGUNG JAWAB

Laporan Tahunan 2020 PT Astra Graphia Tbk
("Astragraphia”) dibuat guna memenuhi Peraturan
Otoritas Jasa Keuangan No. 29/POJK.04/2016 tentang
Laporan Tahunan Emiten atau Perusahaan Publik dan
SEOJK No. 30/SEOQJK.04/2016 tentang Bentuk dan Isi
Laporan Tahunan Emiten dan Perusahaan Publik. Laporan
Tahunan ini memuat pernyataan kondisi keuangan, hasil
operasi, rencana dan proyeksi, strategi, kebijakan, serta
tujuan perusahaan. Pernyataan-pernyataan tersebut
memiliki prospek risiko dan ketidakpastian, serta dapat
mengakibatkan perkembangan aktual secara material
berbeda dari yang dilaporkan.

Pernyataan-pernyataan prospektif dalam Laporan
Tahunanini dibuat berdasarkan berbagai asumsi mengenai
kondisi terkini dan kondisi mendatang perusahaan,
serta lingkungan bisnis perusahaan dalam menjalankan
kegiatan usaha. Oleh karenanya, Astragraphia tidak
menjamin bahwa asumsi tersebut akan membawa hasil-
hasil tertentu sesuai harapan.

Beberapa foto yang ditampilkan dalam Laporan Tahunan
2020 diambil sebelum pandemi COVID-19.

DISCLAIMER

The 2020 Annual Report of PT Astra Graphia Tbk
("Astragraphia”) was made to comply with the Financial
Services Authority Regulation No. 29/POJK.04/2016
concerning Annual Reports of Issuers or Public Companies,
and the Circular of OJK No. 30/SEOJK.04/2016 concerning
the Form and Content of Annual Reports of Issuers
and Public Companies. This Annual Report contains
statements of financial condition, results of business
operations, plans and projections, strategies, policies,
and objectives of the Company. These statements carry
prospects of risk and uncertainty which could account for
actual developments may materially differ from what is
stated.

The forward looking statements in this Annual Report
are designed with the basis of assumptions regarding the
company’s current and future business situations, and
the conditions where the company conducts its business
operations. Therefore, Astragraphia does not guarantee
that these assumptions will provide certain outcomes as
expected.

A number of photo which featured at the 2020 Annual
Report were taken before the COVID-19 pandemic.
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Penjelasan dan Kesinambungan Tema

Laporan Tahunan
Annual Report Theme Continuity

Towards Print Things
Digitize Things

Untuk mewujudkan pertumbuhan
bisnis yang berkelanjutan,
Astragraphia menyusun tema
transformasi bisnisnya dengan
tagline: Print Things Digitize
Things.

Melalui tema ini Astragraphia
dengan jelas mendefinisikan
arah perusahaan sekaligus
mengkomunikasikan cakupan
layanan yang dapat diberikan
kepada pelanggan.

In order to realize sustainable
business growth, Astragraphia
developed the focus of business
development with the tagline:
Print Things Digitize Things.

Through this theme Astragraphia
clearly defines the direction

of the company while
communicating the scope of
services that can be provided to
customers.

4 PT Astra Graphia Tbk
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Accelerating Growth
through Business
Transformation

Dalam semangat dan komitmen
untuk terus bertumbuh,
Astragraphia menggulirkan agenda
transformasi bisnis di tahun ini.

Transformasi bisnis ini juga
bertujuan untuk semakin menjadi
partner yang dapat diandalkan
bagi seluruh pelanggannya,
dengan menjaga relevansi layanan
yang tinggi terhadap perubahan
kebutuhan serta gaya hidup di
pelanggan.

In the spirit and commitment to
continue to grow, Astragraphia
rolled out its business
transformation agenda this year.

This business transformation

aims to become a more reliable
partner for all of its customers, by
maintaining high service relevance
to cater to customers’ changing
needs and lifestyles.

Optimizing Potencies

to Face Challenges

Mengoptimalkan Potensi untuk Menghadapi
Tantangan

Menghadapi persaingan dan tantangan bisnis di tahun
2019, Astragraphia tetap berkomitmen untuk terus menjaga
keberlangsungan bisnisnya dengan memaksimalkan seluruh
potensi serta kemampuan yang dimiliki.

Untuk itu, Optimizing Potencies to Face Challenges
(Mengoptimalkan Potensi untuk Menghadapi Tantangan)
kami pilih sebagai tema Laporan Tahunan 2019 sebagai
penggambaran strategi yang ditempuh Astragraphia dalam
menjawab seluruh tantangan yang dihadapi perusahaan di
tahun ini.

Penguatan pada bisnis inti namun tetap memberi ruang
eksplorasi yang cukup bagi pertumbuhan bisnis baru
menjadi langkah yang diambil Astragraphia dalam
menghadapi situasi yang kurang menguntungkan. Langkah
ini sekaligus ingin menegaskan bahwa transformasi
Astragraphia tetap menjadi agenda yang utama.

Facing competition and business challenges in 2019,
Astragraphia remains committed to continuing to maintain
the sustainability of its business by maximizing all its
potential and capabilities.

For this reason, the Optimizing Potencies to Face
Challenges was chosen as the theme of the 2019 Annual
Report to illustrate Astragraphia’s strategy in responding to
all challenges faced by the company this year.

Astragraphia strengthens its core business while still
providing sufficient space for exploration of new business
growth in the face of current unfavorable business
situations. This undertaking emphasizes that Astragraphia
transformation of remains the company’s main agenda.



2020

Reinvent Business
to Embrace Opportunities

Meraih Peluang Melalui Revitalisasi Bisnis

Dalam kondisi yang penuh dengan ketidakpastian di sepanjang tahun 2020, Astragraphia
menetapkan serangkaian inovasi dan penyesuaian operasional bisnis secara cepat untuk
beradaptasi dan mengoptimalkan kinerja.

Tema Reinvent Business to Embrace Opportunities (Meraih Peluang Melalui Revitalisasi
Bisnis) menggambarkan bagaimana Astragraphia tetap adaptif dalam memanfaatkan
perubahan dan mampu meraih peluang bisnis di masa yang sulit. Adopsi teknologi
pada proses internal dan eksternal memberikan nilai tambah pada produk dan layanan
Astragraphia. Salah satu prioritas utama di tahun 2020 adalah memberikan kualitas
pelayanan pelanggan yang terbaik dalam kondisi apapun dengan tetap mengutamakan
kesehatan dan keselamatan karyawan. Penetapan cara-cara baru pada kegiatan
operasional dilakukan sebagai respons terhadap perubahan perilaku pasar dan kondisi
bisnis agar Astragraphia tetap relevan dan senantiasa menjadi mitra pilihan utama
pelanggan.

In conditions full of uncertainties throughout 2020, Astragraphia promptly established
a series of business operational innovations and adjustments to adapt and optimize
performance.

The theme Reinvent Business to Embrace Opportunities illustrates how Astragraphia remains
adaptive in taking advantages of changes and able to seize business opportunities during
challenging times. Technological adoption in internal and external processes provided added
value to Astragraphia’s products and services. One of the main priorities in 2020 is to provide
the best customer service quality in any conditions while still prioritizing employee health
and safety. The establishment of new approaches in operational activities is carried out in
response to changes in market behavior and business conditions to allow Astragraphia to
remain relevant and continues to be the preferred partner of customers.

PT Astra Graphia Tbk
2020 Annual Report
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KINERJA

Performance Highlights




“encapalan dan

Significant Achievements and Initiatives

Rencana Kerja dan Anggaran Tahunan (RKAT) 2020
disahkan pada tanggal 28 November 2019 oleh Dewan
Komisaris. Dalam dokumen tersebut ditetapkan beberapa
kebijakan strategis untuk tahun 2020 sebagai berikut:

1. Memaksimalkan kontribusi pendapatan dan laba dari
bisnis inti melalui pendekatan layanan paket solusi
serta akuisisi competitor market.

2. Mendorong pertumbuhan bisnis baru di area layanan
printing dan digital.

3. Memperkuat kompetensi sumber daya manusia untuk
mendukung transformasi bisnis.

4. Memperkuat kontribusi terhadap pembangunan
berkelanjutan melalui tanggung jawab sosial
perusahaan yang berfokus pada pilar pendidikan dan
kelestarian lingkungan.

8 PT Astra Graphia Tbk
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The 2020 Annual Work and Budget Plan (Annual W&B
Plan) was approved by the Board of Commissioners on
28 November 2019. The document enacted the following
strategic policies for 2020:

1. Maximizing revenue & profit contribution of core
business  through packaged-solution  services
approach and competitor’'s market acquisition

2. Driving new businesses growth in printing and digital
services

3. Strengthening people competencies to support
business transformation

4. Strengthening contribution in sustainable
development through corporate social responsibility
that focused on education & environment preservation
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RKAT tahun 2020 tetap menjadi acuan strategi utama
perusahaan, namun beberapa penyesuaian telah dilakukan
r \ dalam merespons perubahan kondisi yang ada. Program

U. * tanggung jawab sosial perusahaan juga diperluas ke dalam

empat pilar yakni Kesehatan, Pendidikan, Lingkungan, dan

- Kewirausahaan, termasuk aktivitas yang terkait dengan
Kesehatan Pendidikan bantuan donasi untuk masyarakat terdampak pandemi
Health Education COVID-19.

Several strategic adjustment have been made in response
to the changing conditions, yet the 2020 Annual W&B

‘. Plan remained as company’s fundamental strategy.

. o 8 The Company’s corporate social responsibility was also

A2 d expanded into four pillars, namely Health, Education,

Environment, and Entrepreneurship, including all donation

Lingkungan Kewirausahaan activities for related to donations for communities affected
Environment Entrepreneurship by the COVID-19 pandemic.

Kondisi ekonomi global telah mengalami perlambatan pada kurun waktu dua tahun terakhir. Kondisi ini
semakin tertekan dengan adanya pandemi COVID-19 di tahun 2020. Pada tahun 2020, perekonomian
Indonesia mengalami kontraksi sebesar 2,07% (year-on-year), angka yang cukup baik dibandingkan dengan
pertumbuhan ekonomi pada kuartal Il dan Ill.

The global economy has experienced a slowdown in the last two years. This situation was further depressed
by COVID-19 pandemic in 2020. Indonesia economy was contracted by 2.07% (year-on-year), an improved
result compared to 2" and 3@ quarter.

Situasi pandemi mendorong perubahan perilaku konsumen dan mengakselerasi adopsi teknologi, namun
ketidakpastian kondisi ekonomi membuat banyak perusahaan menjadi lebih berhati-hati dalam melakukan
pembelanjaan teknologi informasi (Tl) yang bersifat non-primer. Pergerakan individu dan kegiatan
operasional perkantoran yang terbatas memberikan tantangan tersendiri pada segmen bisnis solusi
dokumen Astragraphia yang berdampak pada penurunan volume cetak (printing) yang signifikan.

Di tengah kondisi bisnis yang sangat menantang, Direksi beserta jajaran manajemen telah berusaha untuk
melakukan navigasi, adaptasi, serta mitigasi yang diperlukan dengan cepat saat terjadi perubahan kondisi
bisnis. Astragraphia masih mampu meraih serta mengeksekusi berbagai peluang bisnis hingga pada
akhirnya dapat membukukan pendapatan bersih sebesar Rp3,35 triliun, meski artinya secara konsolidasian
pendapatan bersih perseroan mengalami penurunan sebesar 30% dibanding tahun 2019.

The pandemic has prompted changes in consumer behavior and accelerated adoption of technology,
however, the uncertain economic conditions have shaped many companies to become more prudent on
non-primary information technology (IT) spending. The limited individual and office operational activities
presented its own challenges to the Astragraphia Document Solution business segment, which resulted in
a significant reduction in printing volume.

In the middle of this challenging condition, the Board of Directors and management were able to adapt,
navigate, and take all the necessary actions to mitigate changes in the business environment. Astragraphia
managed to grab and execute numerous business opportunities and achieved Rp3.35 trilion net income;
despite the company’s net income decreased by 30% compared to 2019.

Melalui pelaksanaan kegiatan operasional yang By implementing effective and efficient operational
efektif dan efisien, perseroan mampu memperoleh activities, the Company was able to make a net

keuntungan bersih sebesar Rp48 miliar. profit of Rp48 billion.

PT Astra Graphia Tbk 9
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Mempertimbangkan prediksi kondisi
perekonomian dan perkembangan
industri ke depannya, Astragraphia
telah menetapkan tujuan jangka
menengah, yaitu Memperkuat
Fundamental Bisnis Menuju
Pertumbuhan yang Berkelanjutan.
Tujuan tersebut diikuti oleh beberapa
inisiatif yang akan dilaksanakan selama
tahun buku 2021. Sesuai dengan
Rencana Kerja dan Anggaran Tahunan
(RKAT) 2021 yang telah disahkan oleh
Dewan Komisaris tanggal 25 November
2020, langkah-langkah inisiatif
strategis yang akan dilakukan adalah
sebagai berikut:
1. Memaksimalkan keuntungan melalui
penguatan fundamental bisnis dan
kepemimpinan pasar.

2. Memperkuat kualitas layanan dan
daya saing di area printing dan
digital untuk menjadi mitra pilihan.

3. Mendorong pertumbuhan bisnis baru
melalui produk dan layanan printing
dan digital.

4. Memperkuat kompetensi sumber
daya manusia melalui peningkatan
kemampuan (upskilling) dan
pelatihan kemampuan baru
(reskilling) untuk memenuhi
kebutuhan bisnis baru.

5. Memperkuat kontribusi sosial
untuk pembangunan berkelanjutan
yang berfokus pada empat pilar
utama yaitu Kesehatan, Pendidikan,
Lingkungan, dan Kewirausahaan.

PT Astra Graphia Tbk
Laporan Tahunan 2020

Strateqgi

Future Strategy

Predicting the economic outlook
and future industrial developments
and industrial development,
Astragraphia has set a medium-term
goal, that is to Strengthen Business
Fundamentals Towards Sustainable
Growth. These objectives will be
followed by a number of initiatives
that will be carried out during the
2021 fiscal year. In accordance with
the 2021 Annual W&B Plan, which
has been enacted by the Board of
Commissioners on 25 November
2020, the following strategic
initiatives will be carried out during
the year:

1. Maximizing profit through
strengthened business
fundamental and market
leadership

2. Strengthening the quality of
services and competitiveness
in printing & digital business to
become the preferred partner

3. Driving the growth of new
businesses through printing &
digital products and services

4. Strengthening people competency
through upskilling & reskilling to
fulfill new business needs

5. Strengthening company’s social
contribution for sustainable
development in health,
education, environment and
entrepreneurship.

|
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lkhtisar Data Keuangan Penting
Key Financial Highlights

Dalam miliar rupiah, kecuali Jumlah Saham yang Ditempatkan dan

Disetor Penuh, Laba per Saham, dan Persentase

In billion rupiah, except Number of Shares Issued and Fully Paid,

Earnings per Share, and Percentage

Untuk Tahun yang Berakhir For the Years Ended
Pendapatan/Penjualan 3.348,87 4.771,80 4.069,98 Net Revenues/Sales
Pertumbuhan Pendapatan Bersih -30% 17% 4% Net Revenues Growth
Laba Bruto 539,24 852,41 842,87 Gross Profit
Marjin Laba Bruto 16% 18% 21% Gross Profit Margin
Laba Operasional 76,79 34711 366,34 Income from Operation
Pendapatan Bunga Bersih (5,28) (0,24) 3,00 Net Interest Income
Laba sebelum Pajak 63,72 337,89 361,13 Profit befre Income Tax
Laba Tahun Berjalan (Laba Bersih) 4778 250,99 270,40 Profit for the Year (Net Income)
Marjin Laba Bersih 1% 5% 7% Net Income Margin
Jumlah Laba yang Dapat Diatribusikan 4778 250,99 270,40 Total Profit Attributable to Owners of
kepada Pemilik Entitas Induk dan the Parent and Non-Controlling Interest
Kepentingan Non Pengendali

Jumlah Laba Komprehensif Tahun 42,30 242,94 272,30 Total Comprehensive Income for the
Berjalan Year
Jumlah Laba Komprehensif yang Dapat 42,30 242,94 272,30 Total Comprehensive Income

Diatribusikan kepada Pemilik Entitas
Induk dan Kepentingan Non Pengendali

Attributable to Owners of the Parent
and Non-Controlling Interest

Jumlah Saham yang Ditempatkan dan
Disetor Penuh

1.348.780.500

1.348.780.500

1.348.780.500

Number of Shares Issued and Fully Paid,
Earnings per Share, and Percentage

Laba per Saham (Rupiah penuh) 35 186 200 Earnings per Share (Full amount of
Rupiah)
Pada Akhir Tahun At the End of the Year
Modal Kerja Bersih 1128,77 1153,43 1.039,50 Net Working Capital
Jumlah Aset 2.288,83 2.896,84 2.271,34 Total Assets
Investasi Pembelian Aset Tetap” 153,09 220,37 181,34 Acquisition of Fixed Assets”
Investasi Pembelian Anak Perusahaan = - - Acquisition of Subsidiary
Penyertaan Saham - - - Investment in Share of Stock
Investasi pada Pengendalian Bersama — - — Investment in Jointly Controlled Entity
Entitas
Jumlah Liabilitas 726,05 1.270,83 7871 Total Liabilities
Jumlah Ekuitas 1.562,78 1.626,01 1.484,23 Total Equity
Jumlah Pinjaman — - - Total Debt
Rasio-Rasio Ratios
Rasio Laba Bersih terhadap Jumlah 2% 9% 12% Return on Total Assets
Aset
Rasio Laba Bersih terhadap Ekuitas 3% 15% 18% Return on Total Equity
Rasio Laba Bersih terhadap 1% 5% 7% Profitable Ratio
Pendapatan/Penjualan
Rasio Lancar 284% 196% 243% Current Ratio
Rasio Pinjaman terhadap Ekuitas 0% 0% 0% Debt to Equity Ratio
Rasio Liabilitas terhadap Ekuitas 46% 78% 53% Total Liabilities to Equity
Rasio Liabilitas terhadap Jumlah Aset 32% 44% 35% Total Liabilities to Total Assets

Keterangan:
U Investasi untuk bisnis dan keperluan internal.

Kurs tutup buku pada tanggal 31 Desember 2020, 2019, dan 2018
masing-masing sebesar Rp14.105, Rp13.901, dan Rp14.481 per dolar

Amerika.

12 PT Astra Graphia Tbk
Laporan Tahunan 2020

Note:
) Investment for business and internal use.

Year end exchange rates of December 31, 2020, 2019, and 2018
were Rp14,105, Rp13,901, and Rp14,481, respectively, per US Dollar.
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Grafik lkhtisar Keuangan

Financial Highlights Charts

Laba Bersih
Net Profit

Laba per Saham
Earning per Share

Pendapatan Bersih
Net Revenues

dalam miliar rupiah/in billion rupiah

270
251

||| I

2018 2019 2020

Jumlah Aset
Total Assets

dalam rupiah penuh/in full rupiah

200
186

35

2018 2019 2020

Jumlah Ekuitas
Total Equity

dalam miliar rupiah/in billion rupiah

4.772
4.070

||| 3.349

2018 2019 2020

Pendapatan Bersih secara Sistem
Net Revenues by System

dalam miliar rupiah/in billion rupiah

2.897

2.271 2.289

2018 2019 2020

dalam miliar rupiah/in billion rupiah

1484 528 1563

2018 2019 2020

Grafik Rasio Keuangan

Financial Ratios Charts

Rasio Laba Bersih terhadap Jumlah

Aset
Return on Total Assets

dalam miliar rupiah/in billion rupiah
12%

9%

||| T

2018 2019 2020

Rasio Liabilitas terhadap Ekuitas
Total Liabilities to Equity

dalam rupiah penuh/in full rupiah

78%

53%
“ 46%

2018 2019 2020

dalam miliar rupiah/in billion rupiah

Dari terbesar ke
4.772 terkecil
From highest to
4.070 lowest:
— Penjualan
3.349 barang jadi dan
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2% 650% 589% proyek/
Sales of finished
goods and project
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— Sewa/Rental
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dan pemeliharaan/

%% 2A8% Repair and

8 0% 297% maintenance
&26/7 8 - 86% services

27% 22% 28% — Bahan pakai dan

2018 2019 2020 E53indave/

outsourcing

Rasio Liabilitas terhadap Jumlah
Aset
Total Liabilities to Total Assets

dalam miliar rupiah/in billion rupiah

44%

35%

2018 2019 2020
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lkhtisar Saham

Stock Highlights

Harga dan Volume Perdagangan Saham per Quarterly Share Prices and Volume for 2017-2019

Triwulan 2017-2019

Harga 1.080 885 805 875 1465 1450 1.305 1075

Tertinggi (Rp)

Harga 605 650 630 660 1310 1130 970 915

Terendah (Rp)

Harga 815 680 725 800 1.385 1.205 1005 950

Penutupan
(Rp)

Rata-rata 194797 416705 706487 1218944 319955 102194 138245 228817

Volume
Perdagangan
(juta lembar
saham)

Jumlah Saham 1.348.780.500 1.348.780.500
Beredar (akhir
triwulan)

Kapitalisasi 1.099.256 97171 977866 1079024 1868061 1625281 1355524 1281341

Pasar
(miliar Rupiah)

Riwayat Dividen 2015-2020

Dividen
Tahun Jumlah Saham Interim LI e e —
Fiskal Number Of Interim gg ot Da‘t’e Dividend
Fiscal Year Shares Dividend y Total
(Rp) (Rp)
2015 1.348.780.500 25 16 Oktober/ 93 18
October 2015
2016 1.348.780.500 27 17 Oktober/ 49 76
October 2016
2017 1.348.780.500 25 20 Oktober/ 51 76
October 2017
2018 1.348.780.500 30 22 Oktober/ 50 80
October 2018
2019 1.348.780.500 25 23 Oktober/ 49 74
October 2019
2020 1.348.780.500 5 15 Oktober/
October 2020
14 PT Astra Graphia Tbk

Laporan Tahunan 2020

Description

1600 1.875 1700 1510 Highest (Rp)
1.240 1.350 1.370 1.250 Lowest (Rp)
1570 1.455 1510 1.330 Closing (Rp)
1546.507  329.526 84394 198438 Trading
Colume

(million

shares)

1.348.780.500 Number of

Outstanding
Shares (end of
quarter)

217585 1962476 2036.659 1793878 Market
Capitalization

(billion

Rupiah)

2015-2020 Dividend History

Jumlah
Tanggal Rasio Pembayaran
99 Pembayaran Dividen
Pembayaran L .
Pavment Date Dividend Dividend
Y Payout Ratio Payment
(Rp)
20 Mei/May 60% 159.156.099.000
2016
12 Mei/May 2017 40% 102.507.318.000
11 Mei/May 2018 40% 102.507.318.000
10 Mei/May 2019 40% 107.902.440.000
6 Juli/July 2020 40% 99.809.757.000
40% 6.743.902.500
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Grafik Harga dan Volume Perdagangan Saham
Price and Stock Trading Volume Chart
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Informasi Aksi Korporasi

Harga Saham Sebelum dan Sesudah
Aksi Korporasi

Pembagian Dividen Final

Tanggal Pelaksanaan
Date of Implementation

Rasio Dividen Saham
Dividend Ratio

Jumlah Saham Sebelum dan Sesudah Aksi Korporasi

Harga Saham Sebelum dan Sesudah Aksi Korporasi

Pembagian Dividen Interim

Tanggal Pelaksanaan
Date of Implementation

Rasio Dividen Saham
Dividend Ratio

Jumlah Saham Sebelum dan Sesudah Aksi Korporasi

Harga Saham Sebelum dan Sesudah Aksi Korporasi

Aksi Penghentian Saham Sementara
Perdagangan Saham (Suspension)

Corporate Actions Information

Share Price Before and After
Corporate Action

Final Dividend Distribution

6 Juli 2020, Astragraphia membagikan dividen final kepada pemegang saham
sebesar Rp49,- (empat puluh sembilan rupiah) per lembar saham.

6 July 2020, Astragraphia distributed a final dividend to the shareholders
amounting to Rp49,- (forty nine rupiah) per share.

40%

Tidak mengalami perubahan: 1.348.780.500
Unchanged at: 1,348,780,500

Sebelum aksi korporasi: Rp670
Sesudah aksi korporasi: Rp665

Prior to the corporate action: Rp670
Following the corporate action: Rp665

Interim Dividend Distribution

20 Oktober 2020, Astragraphia membagikan dividen interim kepada pemegang
saham sebesar Rp5 (lima rupiah) per lembar saham.

20 October 2020, Astragraphia distributed an interim dividend to the
shareholders amounting to Rp5 (five rupiah) per share.

40%

Tidak mengalami perubahan: 1.348.780.500
Unchanged at: 1,348,780,500

Sebelum aksi korporasi: Rp700
Sesudah aksi korporasi: Rp690

Prior to the corporate action: Rp700
Following the corporate action: Rp690

Temporary Suspension of Share
Trading and/or Delisting of Share

dan/atau Penghapusan Pencatatan

Saham (Delisting)

Selama tahun buku 2020, Astragraphia tidak mengalami
aksi penghentian saham sementara perdagangan saham

In 2020, Astragraphia did not get any suspension of share
trading and/or delisting of share.

(suspension) dan/atau penghapusan pencatatan saham

(delisting).

PT Astra Graphia Tbk
Laporan Tahunan 2020
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lkhtisar Mengenai Obligasi, Sukuk, atau
Obligasi Konversi

Bonds, Sukuk, or Convertible Bonds Information

The company does not have bonds, sukuk, or convertible

Astragraphia tidak memiliki obligasi, sukuk, atau obligasi
bonds that are still outstanding in the last 2 (two) fiscal

konversi yang masih beredar dalam 2 (dua) tahun buku

terakhir. years.

PT Astra Graphia Tbk
2020 Annual Report
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Peristiwa Penting 2020

Significant Events 2020

)—

12-14 Mei May

12 Februari February

Media Workshop “Kupas Tuntas
Fujifilm Jet Press 750S”

PT Astra Graphia Tbk melalui

salah satu portofolio bisnis
Astragraphia Document Solution
mengundang rekan-rekan media
graphic art untuk melihat dan
mengulas secara langsung mesin
cetak digital offset Fujifilm Jet

Press 750S di printing facility
Astragraphia, Jakarta. Astragraphia
merupakan perusahaan tunggal
yang menangani layanan purnajual
mesin cetak digital offset Fujifilm
Jet Press 750S di seluruh Indonesia.
Produk ini melengkapi kebutuhan
pelanggan pelaku industri graphic
art serta pelaku industri kreatif
mulai dari usaha kecil, menengah,
hingga enterprise yang menginginkan
kombinasi dari kelebihan

mesin offset serta keunggulan mesin
cetak digital.

Media Workshop “In-Depth
Analysis of Fujifilm Jet Press
7508"

PT Astra Graphia Tbk through one of
Astragraphia Document Solution’s
business portfolio invited its graphic
art media peers to directly watch
and review the Fujifilm Jet Press
750S digital offset printing machine
at Astragraphia’s printing facility

in Jakarta. Astragraphia is the sole
company that handles the after sales
service of the Fujifilm Jet Press 750S
digital offset printing machine across
Indonesia. This product complements
the needs of customers in the
graphic industry as well as other
creative industries ranging from
small, medium, to enterprises wishing
for the combination of offset device
as well as digital printing machines’
advantages.

\

30 Maret March

Donasi Peralatan Disinfektan
Mandiri

Astragraphia memberikan bantuan
berupa 300 paket cairan dan
peralatan disinfektan mandiri,

serta materi edukasi pencegahan
penularan COVID-19, kepada warga
sekitar kantor pusat Astragraphia di
Kramat Pulo, Jakarta Pusat. Dengan
adanya bantuan ini, diharapkan agar
warga dapat lebih waspada dan bisa
melakukan perlindungan diri dengan
optimal, serta bersedia mendukung
program pemerintah untuk tinggal di
rumah dan bersama-sama melawan
COVID-19.

Independent Disinfectant
Equipment Donation
Astragraphia provided assistance

in the form of 300 packages of
liquid and independent disinfectant
equipment, as well as educational
materials on the prevention of
Covid-19 transmission to residents
in the vicinity of Astragraphia’s head
office in Kramat Pulo, Central Jakarta.
With this assistance, the residents
are expected to be more vigilant and
be able to carry out self-protection
optimally, as well as willing to
support the government’s programs
to stay at home and fight COVID-19
collectively.

18 PT Astra Graphia Tbk
Laporan Tahunan 2020

Competence Aid Program (CAP)
Astragraphia: Digital Printing,
Packaging/Labelling Design,
Online Promotion

Sebagai perusahaan yang
mendukung industri kreatif

dalam negeri dan dengan melihat
besarnya kontribusi pelaku UMKM
di industri kreatif, Astragraphia
menyelenggarakan pelatihan secara
daring kepada tiga puluh pelaku
Usaha Mikro dan Kecil (UMK), yang
mayoritas bergerak di bidang usaha
makanan, susu segar dan olahan
hasil peternakan, hingga minuman
siap saji. Pelatihan diberikan oleh
karyawan Astragraphia yang
kompeten di bidang digital printing
dan promotion dengan membawa
tiga topik utama, yaitu “Packaging
Freedom”, “Packaging & Labeling
Design Workshop", “On Demand
Services”, dan “Online Promotion”.
Astragraphia berharap, pelatihan ini
dapat memberikan wawasan baru
bagi para pelaku UMK terhadap
pentingnya sebuah tampilan
kemasan produk dalam kegiatan
pemasaran yang mereka lakukan.

Competence Aid Program (CAP)
Astragraphia: Digital Printing,
Packaging/Labelling Design,
Online Promotion

As a company that supports the
domestic creative industry as well
as noting the large contribution

of MSMEs in the creative industry,
Astragraphia held online training for
thirty Micro and Small Entrepreneurs
(MSEs), the majority of which are
engaged in the business of food,
fresh milk and processed livestock
products, to ready-to-drink
beverages. The training is provided
by Astragraphia employees who

are competent in the field of digital
printing and promotion with three
main topics, namely “Packaging
Freedom”, “Packaging & Labeling
Design Workshop”, “On Demand
Services”, and “Online Promotion”.
Astragraphia expects this training to
be able to provide new insights for
MSEs on the importance of a product
packaging display in their marketing
activities.




B

10 Juni June

Rapat Umum Pemegang Saham Tahunan
(RUPST) Astragraphia

Astragraphia melaksanakan Rapat Umum
Pemegang Saham Tahunan 2020 (RUPST) di

Catur Dharma Hall, Menara Astra, Jakarta. Dalam
melaksanakan RUPST di masa pandemi COVID-19,
Astragraphia mengikuti protokol kesehatan sesuai
arahan pemerintah. Sebagai langkah pembatasan
jumlah kehadiran peserta RUPST, pemegang saham
Astragraphia memberikan kuasa secara elektronik
melalui e-Proxy yang disediakan oleh PT Kustodian
Sentral Efek Indonesia (KSEI).

Annual General Meeting of Shareholders
(AGMS) of Astragraphia

Astragraphia held the 2020 Annual General
Meeting of Shareholders (AGMS) at Catur Dharma
Hall, Menara Astra, Jakarta. In implementing the
AGMS during the COVID-19 pandemic, Astragraphia
complied with the health protocols in accordance
with government directives. As a measure to

limit the number of attendances at the AGMS,
shareholders of Astragraphia granted electronic
authorization through an e-Proxy that was provided
by the Indonesian Central Securities Depository
(KSEI).

Kilas Kinerja
Performance Highlights

18 Juni June

Webinar IKAPI xPrintQoe-The New Normal
Bisnis penerbitan: Strategi Produksi dan
Pemasaran di Era Tatatanan Baru

IKAPI (Ikatan Penerbit Indonesia) dan
PrintQoe.com mempersembahkan webinar dengan
tema “The New Normal Bisnis penerbitan: Strategi
Produksi dan Pemasaran di Era Tatatanan Baru”.
Acara webinar ini menghadirkan pelaku bisnis dari
ritel toko buku terbesar beserta platform cetak
online pertama di Indonesia, digital marketing
expert, serta Kementerian Pariwisata dan Ekonomi
Kreatif diharapkan mampu menjembatani
permasalahan yang dihadapi oleh Penerbit dalam
industri kreatif maupun pemasarannya.

IKAPI xPrintQoe Webinar-The New Normal
of the Publishing Business: Production and
Marketing Strategy in the New Order Era
IKAPI (Indonesian Publisher Association) in
collaboration with PrintQoe.com presented a
webinar with the theme “The New Normal of the
Publishing Business: Production and Marketing
Strategy in the New Order Era”. The webinar event
presented businesses from the largest bookstore
retailers and the first online print platform in
Indonesia, digital marketing experts, as well as the
Ministry of Tourism and Creative Economy, which are
expected to be able to resolve the obstacles faced
by publishers in the creative industries and their
marketing.

PT Astra Graphia Tbk
2020 Annual Report
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Kelas Online Kreatif Bali

Kelas Online Kreatif merupakan
pelatihan Astragraphia kepada
Pelaku Usaha Mikro dan Kecil (UMK)
yang ke-3 berkolaborasi dengan
Kementerian Pariwisata dan Ekonomi
Kreatif (Kemenparekraf). Kelas Online
Kreatif berlangsung selama 3 (tiga)
hari dengan beragam topik pelatihan
untuk mendukung pelaku usaha
yang terkena dampak pandemi agar
kembali bangkit, go-online, berdaya
saing, dan naik kelas. Kelas Online
Kreatif diikuti oleh 130 pelaku usaha
mikro dan kecil lokal di daerah Bali
dan Astragraphia memberikan tiga
topik pelatihan terkait kemasan
kreatif, yaitu “Packaging on Demand",
“Packaging & Labeling Design”, dan
“Creative Packaging & Labeling".

Kreatif Bali Online Class

The Creative Online Class is the 3¢
Astragraphia training for the Micro
and Small Business Entrepreneurs
(MSEs) in collaboration with the
Ministry of Tourism and Creative
Economy (Kemenparekraf). The
Creative Online Class takes place for
3 (three) days with various training
topics to support businesses affected
by the pandemic to get back up,
go-online, have competitiveness,
and promoted to the next level.

The Online Creative Class was
attended by 130 local micro and
small entrepreneurs in Bali and
Astragraphia provided three training
topics related to creative packaging,
namely “Packaging on Demand”,
“Packaging & Labeling Design”, and
“Creative Packaging & Labeling”.

26 Agustus August

)—

21 Juli July

Perpanjangan Distributorship
Agreement Astragraphia
dengan Fuji Xerox

PT Astra Graphia Tbk (Astragraphia)
menandatangani perpanjangan
perjanjian distributor (Distributorship
Agreement) dengan Fuji Xerox Co.,
Ltd (Fuji Xerox) untuk periode 1
Oktober 2020 hingga 30 September
2022. Astragraphia telah dipercaya
menjadi distributor eksklusif untuk
seluruh portofolio Fuji Xerox di
Indonesia termasuk menangani
layanan purnajualnya selama 44
tahun, sejak dimulainya kerja sama
kemitraan ini di tahun 1976.

Distributorship Agreement
Extension between
Astragraphia with Fuji Xerox

PT Astra Graphia Tbk (Astragraphia)
signed a distributorship agreement
extension with Fuji Xerox Co., Ltd
(Fuji Xerox) for the period of 1
October 2020 to 30 September 2022.
Astragraphia has been entrusted

as the exclusive distributor for all

Fuji Xerox portfolios in Indonesia,
including handling its after-sales
service for 44 years, since the start of
this partnership in 1976.

2 0 PT Astra Graphia Tbk
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Public Expose &

Press Conference Live 2020
Astragraphia menyelenggarakan
acara paparan publik (public expose)
yang dilanjutkan dengan konferensi
pers (press conference) dalam rangka
penyampaian segala keputusan
yang berkaitan dengan bisnis dan
operasional serta pemaparan kinerja
perusahaan selama semester | 2020.
Public Expose dan Press Conference
diadakan secara daring yang dihadiri
oleh pemangku kepentingan terkait,
seperti analis, investor, bankers,
pemegang saham, dan media.

2020 Live Public Expose &
Press Conference

Astragraphia held a public expose
event which was followed by a press
conference in order to convey all
decisions related to business and
operations as well as company
performance exposure during the
first semester of 2020. The Public
Expose and Press Conference were
held online, attended by the relevant
stakeholders, such as analysts,
investors, bankers, shareholders, and
the media.

~
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31 Agustus August )

Pencetakan dan Pendistribusian Children’s
Workbook

Tahun 2020 merupakan tahun keempat
Astragraphia mencetak buku aktivitas anak
(children’s workbook) dengan konten edukasi yang
mengadaptasi nilai-nilai kearifan lokal Indonesia ke
dalam sistem pembelajaran. Children’s workbook
dirancang untuk membantu perkembangan motorik
serta kemampuan dasar anak Pendidikan Anak
Usia Dini (PAUD)/Taman Kanak-Kanak (TK) dalam
mengenal huruf dan perhitungan matematika.
Dalam pendistribusian children’s workbook,
Astragraphia bekerja sama dengan Yayasan ars86
memberikan sejumlah 1150 buku kepada 32 TK di
wilayah Boyolali, Demak & Grobogan, serta Gunung
Kidul.

Printing and Distribution of the Children’s
Workbook

2020 is the fourth year that Astragraphia has
printed children’s workbooks with educational
content that adapt the values of Indonesian local
wisdom into the learning system. The children’s
workbook was designed to assist in developing the
motor skills and basic abilities of children in Early
Childhood Education (PAUD)/Kindergarten (TK)

in recognizing letters and math calculations. In
distributing the children’s workbook, Astragraphia
collaborated with the ars86 Foundation to provide
1,150 books to 32 kindergartens in Boyolali, Demak &
Grobogan, and Gunung Kidul areas.

Kilas Kinerja
Performance Highlights

9 September September

EXECUTIVE CORNER JAKARTA-The Future
of Strategic Procurement

Dampak pandemi COVID-19 dirasakan oleh semua
fungsi dalam perusahaan, termasuk procurement
yang harus terus bertransformasi agar semakin
meningkat dari sisi manfaat serta nilai dengan
pengaplikasian berbasis teknologi baru. Oleh karena
itu, AXI mengadakan webinar Executive Corner
dengan tema “The Future of Strategic Procurement”
yang mengundang Togap Siagian sebagai
narasumber.

EXECUTIVE CORNER JAKARTA-The Future
of Strategic Procurement

The impact of the COVID-19 pandemic is
experienced by all functions within the company,
including procurement, which must continue to
transform in order to increase in terms of benefits
and value by applying new technology-based
applications. Therefore, AXI held an Executive
Corner webinar with the theme “The Future of
Strategic Procurement” by inviting Togap Siagian as
the speaker.
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Webinar “Drive Agility and
Innovation with ERP in the
Cloud”

AGIT bekerja sama dengan SAP
Indonesia mengadakan acara virtual
webinar menggunakkan aplikasi
Microsoft Teams, dengan tema Drive
Agility and Innovation with ERP in
the Cloud. Acara ini mengupas solusi
dan update teknologi terkini untuk
membuat suatu inovasi melalui
sistem ERP dan menggunakan sistem
yang efisien seperti cloud. Melalui
webinar ini, diharapkan perusahaan
dapat menciptakan inovasi bisnis,
mengakselerasi strategi time to
market, serta melahirkan berbagai
keputusan bisnis yang tepat dan
sesuai dengan kebutuhan pelanggan.

Webinar “Drive Agility and
Innovation with ERP in the
Cloud”

In collaboration with SAP Indonesia,
AGIT organized a virtual webinar
event using the Microsoft Teams
application, with the theme Drive
Agility and Innovation with ERP in
the Cloud. The event discussed the
latest technology solutions and
updates to generate an innovation
through an ERP system and use an
efficient system, such as the cloud.
Through this webinar, Astragraphia
is expected to be able to create
business innovations, accelerate
time-to-market strategies, as well
as generate various proper business
decisions in accordance with
customer needs.
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Webinar “Smart Way to
Optimize Your Document
Workflow “

Perubahan pola kerja saat ini
dikhawatirkan menghambat alur
kerja sehingga produktivitas kerja
menurun. Kurangnya sumber daya
ini meningkatkan risiko dimana
dokumen tersebut memiliki
potensi tidak tersimpan dengan
baik bila terus dilakukan dengan
alur kerja yang manual dan
konvesional. Melalui portofolio bisnis
Document Solution, Astragraphia
menyelenggarakan webinar yang
mengambil contoh kasus “Account
Payable” yang biasanya dilakukan
oleh para General Affairs, Finance
dan juga IT. Perangkat Fuji Xerox
dapat berintegrasi dengan portal
Document Management System
sehingga alur manual dapat
terotomatisasi dan mengurangi
kesalahan manusia (human error).

“Smart Way to Optimize Your
Document Workflow” Webinar
It is disconcerting that changes

in work patterns will inhibit work
flow, ultimately decreasing work
productivity. This lack of resources
increases the risk that these
documents may not be stored
properly if conducted with manual,
conventional workflows. Through
its Document Solution business
portfolio, Astragraphia organized
a webinar that takes the case of
“Account Payable”, which is usually
carried out by General Affairs,
Finance, and IT. Fuji Xerox devices
can integrate with the Document
Management System portal, thus
manual flow can be conducted
automatically and reduce human
error.
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Pemberian Beasiswa untuk
Siswa/Siswi Sekolah Menengah
Kejuruan (SMK)

Astragraphia bersama Yayasan
Amaliah Astra menandatangani
Perjanjian Kerja Sama pemberian
beasiswa kepada 27 siswa/siswi
sekolah menengah kejuruan di
Jakarta selama kurun waktu 3

tahun ajaran (2020-2023). Dalam
kerja sama ini, selain mendapatkan
bantuan dana sekolah, ke-27 orang
siswa/siswi juga mendapatkan
pelatihan Competence Aid Program
(CAP) dari karyawan Astragraphia
yang dilaksanakan 2 (dua) kali setiap
tahun ajaran.

Provision of Scholarships for
Vocational School Students

In collaboration with the Amaliah
Astra Foundation, Astragraphia
signed a Cooperation Agreement to
provide scholarships to 27 vocational
high school students Jakarta

for a period of 3 academic years
(2020-2023). In this collaboration,
in addition to receiving school
funding, the 27 students also
received Competence Aid Program
(CAP) training from Astragraphia
employees, which is organized 2
(two) times every school year.
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Webinar “AGIT Konsisten Dukung Kebijakan
Pemerintah dalam Pemanfaatan Big Data
dan Analytics”

PT Astra Graphia Information Technology

(AGIT) bekerja sama dengan Asosiasi Cloud
Computing Indonesia dan Dewan Teknologi
Informasi dan Komunikasi Nasional (WANTIKNAS)
menyelenggarakan acara Government 4.0 Week
pada tanggal 16-20 November 2020 dengan
tema Toward Making Indonesia 4.0 secara virtual
melalui aplikasi Microsoft Teams.

AGIT sebagai perusahaan one stop digital
solution memberikan solusi menyeluruh (end

to end) terutama dalam pemanfaatan big data
dan analytics yang dapat mendukung dalam
pengambilan keputusan dan kebijakan terutama
dengan mengutamakan efisiensi dan ketepatan.

Webinar on “AGIT Consistently Support
Government Policies in the Utilization of Big
Data and Analytics”

PT Astra Graphia Information Technology (AGIT) in
collaboration with the Indonesian Cloud Computing
Association and the National Information and
Communication Technology Council (WANTIKNAS)
organized the Government 4.0 Week virtual event
on 16-20 November 2020 with the theme Toward
Making Indonesia 4.0 through the Microsoft Teams
application.

AGIT as a one-stop digital solution company
provides end-to-end solutions, particularly in the
utilization of big data and analytics that will provide
support in decision making and policy making,
especially by prioritizing efficiency and accuracy.

Kilas Kinerja
Performance Highlights

I

15 Desember December

l

Press Conference Kontribusi Sosial
Astragraphia untuk Industri Kreatif
Astragraphia memperkenalkan “Kewirausahaan”
sebagai pilar baru kontribusi sosial Astragraphia
di tahun 2020 kepada media secara virtual.
Pada acara konferensi pers tersebut,
Astragraphia menceritakan program baru Kelas
ASIK (Astragraphia untuk Industri Kreatif)
sebagai perwujudan program kontribusi sosial
Astragraphia dari pilar kewirausahaan. Selain
itu, Astragraphia juga menceritakan kegiatan
kontribusi sosial di tiga pilar lainnya (pendidikan,
kesehatan, dan lingkungan) di sepanjang tahun
2020.

“Social Contribution of Astragraphia for
the Creative Industry” Press Conference
Astragraphia virtually introduced
“Entrepreneurship” as a new pillar of
Astragraphia’s social contribution in 2020 to the
media. At the press conference, Astragraphia
described a new program, namely the ASIK
Class (Astragraphia for Creative Industry) as a
manifestation of Astragraphia’s social contribution
program from the pillar of entrepreneurship.

In addition, Astragraphia also described social
contribution activities in the other three pillars
(education, health and environment) throughout
2020.
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Penghargaan dan Sertifikasi

Awards and Certifications

Penghargaan

Awards

astragraphia

member of ASTRA

Apresiasi Public Expose LIVE 2020
dari PT Bursa Efek Indonesia
Appreciation of the Public Expose LIVE 2020
from PT Bursa Efek Indonesa

ASTRA

Top Digital Implementation 2020
dari Media IT Works

Top Digital Implementation 2020
from Media IT Works

Indonesia Partner Award 2020
Kategori Modern Work and Security
dari Microsoft Indonesia
Indonesia Partner Award 2020,
Modern Work and Security Category
from Microsoft Indonesia

Top Printerpreneur Indonesia Award 2020
Kategori Printing Ecosystem Pioneer
dari Media PrintPack Indonesia
Top Printerpreneur Indonesia Award 2020
Printing Ecosystem Pioneer Category
from Media PrintPack Indonesia
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Sertifikasi

Certifications

B

Kilas Kinerja
Performance Highlights

astragraphia

member of ASTRA

1 ASTRA

Environmental Management
System-ISO 14001:2015
Hold Certificate

No. EMS 642562

Quality Management
System—ISO 9001:2015
Hold Certificate

No. FS 642561

Occupational Health & Safety
Management System

Hold certificate

No: OHS 642564

Quality Management
System-I1SO 9001:2015
Hold Certificate

No. FS 587753

Information Security
Management System—1SO/
IEC 27001:2013

Hold Certificate

No. IS 587802

Certificate of Conformance
Constructed Facilities

PT. Astra Graphia In Technology (AGIT)

h XM}&NSI/TIA-942
Rated 2

WA 553

Occupational Health & Safety

Management System
Hold certificate
No: OHS 587755

Conformance Constructed
Facilities—ANSI/TIA-
942-B:2017

IT Service Management
System-—

ISO/IEC 20000-1:2011
Hold Certificate

No. ITMS 600468
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Laporan
Dewan Komisaris

Report of the Board of Commissioners

PEMANGKU KEPENTINGAN YANG
TERHORMAT,

Puji dan syukur kami panjatkan ke hadirat Tuhan yang
Maha Esa, karena atas rahmat-Nya, PT Astra Graphia Tbk
2020 yang
penuh tantangan. Dalam laporan ini Dewan Komisaris

(Astragraphia) mampu melalui tahun
melaporkan penilaian atas kinerja Direksi, pengawasan
terhadap implementasi strategi Perusahaan, pemberian
nasihat kepada Direksi, pandangan atas prospek usaha,
dan pandangan atas tata kelola Perusahaan. Selain
itu, Dewan Komisaris juga melakukan penilaian atas
kinerja komite di bawah Dewan Komisaris dan pelaporan

mengenai pengangkatan anggota Dewan Komisaris.

KONDISI EKONOMI 2020

Pertumbuhan ekonomi dan perdagangan global tahun
2020 masih belum sepenuhnya pulih dari gejolak ekonomi
dan geopolitik yang berawal di tahun 2019. Tantangan
bisnis diperkuat dengan adanya pandemi COVID-19 yang
telah menimbulkan gejolak ekonomi yang lebih besar.
Kondisi perekonomian dan iklim bisnis di Indonesia juga
terdampak secara signifikan, kontraksi yang terjadi pada
pertumbuhan ekonomi Indonesia di kuartal Il dan Il tahun
2020 sangat mempengaruhi kinerja bisnis dan keuangan
Astragraphia.

Hampir semua industri terkontraksi dan membatasi
pembelanjaan infrastruktur teknologi informasi non
primer. Selain itu, penurunan aktivitas perkantoran
selama masa pandemi juga mempengaruhi pendapatan
Perusahaan secara signifikan.

Dewan Komisaris menyadari penuh tantangan yang
dihadapi Perusahaan. Namun di tengah kondisi tersebut,
Direksi
serangkaian inisiatif dan kebijakan strategis untuk

telah mampu secara dinamis melakukan

mengoptimalkan kinerjanya dan tetap memberikan
nilai tambah bagi pemegang saham dan pemangku
kepentingan.
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DEAR VALUED STAKEHOLDERS,

Allow us to express our gratitude to the God Almighty
for His grace, which enabled PT Astra Graphia Tbk
(Astragraphia) to overcome the challenges in 2020. We,
as the Board of Commissioners, are pleased to report
its performance assessment of the Board of Directors,
supervise the implementation of the corporate strategies,
provision of advice to the Board of Directors, as well as
views on the business outlook and corporate governance.
In addition, the Board of Commissioners also assesses
the performance of the committees under the Board of
Commissioners and reports on the appointment of the
members of the Board of Commissioners.

ECONOMIC CONDITIONS IN 2020

Economic growth and global trade in 2020 had yet to fully
recover from the economic and geopolitical turmoil that
began in 2019. Business challenges have been affected
by the outbreak of the COVID-19 pandemic, which led
to even greater economic turmoil. Economic conditions
and business climate in Indonesia were also significantly
affected. The contraction that occurred in Indonesia’s
economic growth in the 2" and 3 quarters of 2020
deeply affected Astragraphia’s business and financial
performance.

Almost all industries contracted and limited their
expenditure on non-primary information technology
infrastructure. Decline activities in offices also significantly
affected the Company’s revenue.

The Board of Commissioners is fully aware of the
challenges experienced by the Company. Amid these
conditions, the Board of Directors was able to carry out
a series of strategic initiatives and policies to optimize its
performance, and continue to generate added value for
the shareholders and stakeholders.
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Menghadapi kondisi bisnis yang
sangat menantang, Direksi
mampu mengambil inisiatif dan
kebijakan strategis secara dinamis
untuk dapat mempertahankan
kepemimpinan pasar pada bisnis
inti. Penerapan teknologi dan
inovasi pada proses internal

dan eksternal memampukan
Astragraphia untuk menjaga
kualitas layanan dengan tetap
mengutamakan kesehatan dan
keselamatan karyawan.

Facing challenging business conditions,
the Board of Directors was able to take
strategic initiatives and policies to
maintain market leadership in the core
business. Applying technology and
innovations in internal and external
processes enabled Astragraphia to
maintain its quality of service while
prioritizing employee health and safety.

SANTOSA

Presiden Komisaris
President Commissioner

Laporan Manajemen
Management Report
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PENILAIAN KINERJA DIREKSI

Di tengah kondisi pandemi yang berkepanjangan, Direksi
tetap berkomitmen untuk menjaga kualitas layanan
dan kepuasan pelanggan. Penerapan teknologi dan
inovasi pada proses internal dan eksternal memastikan
pemenuhan Service Level Agreement pada setiap
pelanggan Astragraphia dengan tetap mengutamakan
kesehatan dan keselamatan karyawan.

Dari segi bisnis, kami juga mengapresiasi kinerja Direksi
dalam mengambil langkah-langkah strategis dalam
merespons perubahan kebutuhan pelanggan agar tetap
relevan dan senantiasa menjadi mitra pilihan pelanggan.

Menjawab tantangan dari bisnis inti unit usaha solusi
Direksi
penetrasi yang baik dalam kondisi pasar yang memiliki

dokumen, telah memformulasikan strategi
kecenderungan pertumbuhan relatif stagnan. Di akhir
tahun 2020, Astragraphia mampu mempertahankan
posisi pemimpin pasar di segmen perangkat multifungsi
berwarna A3 dan printer produksi. Unit usaha solusi
teknologi informasi berhasil membukukan kinerja yang
cukup baik, hal ini dicapai melalui penguatan penetrasi

pasar dan percepatan realisasi peluang yang ada.

Kinerja Astragraphia pada tahun 2020 merefleksikan
upaya terbaik Direksi dalam mengelola Perusahaan
untuk mengatasi berbagai tantangan internal dan
eksternal, disertai dengan eksekusi yang didukung proses
pengawasan dan evaluasi.

PENGAWASAN IMPLEMENTASI STRATEGI
PERUSAHAAN

Dewan Komisaris bertanggung jawab untuk melaksanakan
fungsi pengawasan terhadap pengelolaan Perusahaan
oleh Direksi. Proses tersebut meliputi pengkajian secara
saksama dan pembahasan rutin dengan Direksi dalam
mengantisipasi dampak dari perkembangan kondisi
ekonomi, industri, dan bisnis terhadap operasional dan
kinerja Perusahaan. Dewan Komisaris juga memberikan
masukan dan nasihat kepada Direksi terkait pelaksanaan
keputusan investasi dan strategi bisnis.

Dalam pelaksanaan tugas-tugas pengawasan, Dewan
Komisaris dibantu oleh Komite Audit untuk melakukan
pemantauan pencapaian Astragraphia setiap bulannya.
Pengawasan dilakukan dengan menyelenggarakan Rapat
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PERFORMANCE ASSESSMENT OF THE
BOARD OF DIRECTORS

Amid the pandemic, the Board of Directors remained
committed to maintain the quality of the Company’s
services and customer satisfaction. By applying of
technology and innovation in internal and external
processes, it ensured the fulfillment of the Service
Level Agreement for all Astragraphia customers, while
prioritizing employee helath and safety.

From the business perspective, we also appreciate the
performance of the Board of Directors in responding to
the changing customer needs. This has ensured that the
Company remains relevant as the preferred partner for
customers.

Responding to the challenges experienced by the core
business, document solution business unit, the Board of
Directors has formulated the appropriate penetration
strategy amid stagnant market conditions. Throughout
2020, Astragraphia managed to maintain its position
as the market leader in the A3 color multi-function
device and production printer segment. The information
technology solution business unit managed to post a
notable performance. This was achieved through better
market penetration and acceleration of the realization of
existing opportunities.

Astragraphia’s performance in 2020 reflects the best
efforts of the Board of Directors to overcome various
internal and external challenges. This was accompanied by
appropriate execution that was supported by a monitoring
and evaluation process.

SUPERVISION OF THE IMPLEMENTATION OF
THE COMPANY'’S STRATEGY

The Board of Commissioners is responsible for supervising
the Board of Directors’ management of the Company. This
process includes thorough reviews and routine discussions
with the Board of Directors to anticipate the impact of the
developments in the economic, industrial, and business
conditions to the Company’s operations and performance.
The Board of Commissioners also advises the Board of
Directors regarding to investment decisions and business
strategies.

In carrying out its supervisory duties of Astragraphia’s
monthly achievements, the Board of Commissioners is
assisted by the Audit Committee. The supervisionis carried
out through Meetings of the Board of Commissioners as



Dewan Komisaris serta Rapat Gabungan Dewan Komisaris
dan Direksi. Dari hasil pengawasan selama tahun 2020,
kami menilai Direksi telah menjalankan perannya dengan
baik, dimulai dari penyusunan hingga pelaksanaan strategi
yang baik untuk pencapaian target yang telah ditetapkan.

PANDANGAN ATAS PROSPEK USAHA

Secara umum, Dewan Komisaris memandang bahwa
prospek usaha Astragraphia masih cukup baik. Banyak
peluang yang memungkinkan Perusahaan untuk dapat
terus tumbuh di masa mendatang, meskipun sangat
disadari bahwa tantangan dari perekonomian dalam dan
luar negeri diprediksi masih akan terus berlanjut di tahun
2021. Pandemi COVID-19 juga masih akan memberikan
dampaknya pada kondisi bisnis di tahun mendatang
seiring dengan proses vaksinasi yang tengah dilakukan
secara bertahap. Situasi ini perlu diikuti oleh prinsip
kehati-hatian dan peningkatan efisiensi pada pengelolaan
biaya Perusahaan.

SalahsatufokusPemerintah dalammenghadapitantangan
ke depan adalah dengan mendorong pertumbuhan
ekonomi digital serta transformasi digital di Indonesia, hal
ini tercermin pada relokasi dana pembangunan di bidang
teknologi informasi dan komunikasi pada APBN 2021.
Fakta ini membuat kami semakin optimis bahwa industri
digital akan memberikan peluang bisnis yang baik bagi
Astragraphia di tahun 2021.

Industri digital printing dan packaging diyakini menjadi
dua sektor penting dari industri printing yang masih
akan bertumbuh di tahun 2021. Hal ini tercermin dari
pertumbuhan UMKM di tanah air serta sustainability
yang baik dari industri ritel yang berhubungan langsung
dengan kebutuhan pokok masyarakat. Selain itu, di tengah
ketidakstabilan ekonomi, para pelaku usaha diyakini tetap
melakukan pengeluaran biaya untuk materi cetak yang
bersifat primer yang berhubungan langsung dengan
kegiatan pemasaran seperti media cetak komersial dan
cetak kemasan. Serangkaian kebijakan strategis telah
diambil Perusahaan untuk menangkap peluang tersebut
salah satunya adalah dengan mengoptimalkan production
print facility yang dimiliki oleh Astragraphia.

Dewan Komisaris menyambut baik rencana strategis
Direksi yang tertuang dalam Rencana Kerja dan Anggaran
Tahunan (RKAT) 2021 untuk terus memaksimalkan potensi
pertumbuhan dari bisnis inti, sembari terus mendorong
pertumbuhan bisnis baru. Direksi juga akan terus
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well as Joint Meetings of the Board of Commissioners
and the Board of Directors. Based on supervision results
in 2020, we believe that the Board of Directors has
successfully fulfilled its role and achieved its targets, from
the formulation to the implementation of the appropriate
strategies.

PERSPECTIVE ON BUSINESS OUTLOOK

The Board of Commissioners believes that Astragraphia’s
business outlook is promising. There are many
opportunities that will allow the Company to continue to
grow, although it is well known that the challenges of the
domestic and foreign economies are predicted to continue
in 2021. The COVID-19 pandemic will continue to have an
impact on business conditions in the coming year, along
with the vaccination process, which is being carried out in
phases. This situation needs to be managed by keeping in
mind the principle of prudence and increasing efficiency in

the management of the Company’s costs.

One of the focal points of the government to address
future challenges is driving digital economic growth as
well as digital transformation in Indonesia. This is reflected
on the reallocation of development funds to the field of
information and communication technology in the 2021
State Budget. This has made us more optimistic that the
digital industry will provide Astragraphia with promising
business opportunities in 2021.

It is believed that the digital printing and packaging
industries are two sectors of the printing industry that will
continue to grow in 2021. This is reflected by the growth in
MSMEs in the country, as well as the sustainability of the
retail industry, which is directly related to the basic needs
of the society. Despite the economic instability, businesses
are believed to continue to allocate funds for primary print
materials that are directly related to marketing activities,
such as commercial print and packaging. The Company
has taken a series of strategic policies to capitalize
on these opportunities, one of which is by optimizing
Astragraphia’s production print facility.

The Board of Commissioners welcomes the strategic
plans of the Board of Directors, as set out in the 2021
Annual Work Plan and Budget, to continue to maximize
the potential growth of the core business, while driving
the growth of its new business initiatives. The Board of
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berkomitmen untuk memperkuat kompetensi sumber
daya manusia dan kontribusi terhadap pembangunan
berkelanjutan melalui tanggung jawab sosial Perusahaan.
Dewan Komisaris memiliki keyakinan penuh bahwa
strategi dan prospek usaha yang telah dipersiapkan
oleh Direksi dapat memacu Astragraphia untuk terus
bertumbuh dan berkembang serta menginspirasi seluruh
pemangku kepentingan untuk bersama-sama meraih
pencapaian yang terbaik.

PANDANGAN ATAS TATA KELOLA
PERUSAHAAN

Dewan Komisaris meyakini salah satu kunci utama
Astragraphia mampu bertahan hingga saat ini adalah
atas penerapan praktik Tata Kelola Perusahaan yang
Baik (Good Corporate Governance/GCG) di lingkungan
Perusahaan. Untuk itu, Dewan Komisaris terus mendorong
Direksi agar memaksimalkan peran seluruh unit kerja
dalam usaha perwujudan lingkungan usaha yang taat
aturan.

Direksi
mengimplementasikan seluruh prinsip-prinsip GCG yang

beserta jajaran manajemen telah berhasil
baik di lingkungan Astragraphia. Upaya ini dilakukan

melalui penyempurnaan mekanisme, struktur dan
organisasi tata kelola, sebagai komitmen Astragraphia
untuk mengimplementasikan GCG dalam setiap aktivitas
bisnis Perusahaan. Dewan Komisaris menilai Direksi terus
mempertahankan dan memperkuat kualitas praktik GCG
di Astragraphia, termasuk penyampaian laporan keuangan
dan paparan publik secara tepat waktu, penyelenggaraan
rapat umum pemegang saham secara teratur, dan

implementasi Kebijakan Nominasi dan Remunerasi.

PERUBAHAN KOMPOSISI DEWAN
KOMISARIS

Sesuai ketentuan Anggaran Dasar Astragraphia, masa
jabatan Dewan Komisaris adalah dua tahun dan berakhir
sejak ditutupnya Rapat Umum Pemegang Saham (RUPS)
Tahunan tahun 2020. Berdasarkan hasil keputusan RUPS
Tahunan tanggal 10 Juni 2020, RUPS mengangkat Dewan
Komisaris Astragraphia yang baru dengan masa jabatan
dua tahun terhitung sejak tanggal 10 Juni 2020 sampai
dengan RUPS Tahunan tahun 2022:
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Directors also remains committed to strengthening the
competency of its human resources and contributing
to sustainable development through corporate social
responsibility. The Board of Commissioners has full
confidence that the Board of Directors’ strategies will
ensure that Astragraphia continues to grow and develop,
as well as inspire all stakeholders to collectively achieve
their goals.

CORPORATE GOVERNANCE

The Board of Commissioners believes that one of the
key factors of Astragraphia’s success is Good Corporate
Governance (GCG). The Board of Commissioners continues
to encourage the Board of Directors to optimize the roles
of all work units, and ensure that they adhere with all
relevant laws and regulations.

The Board of Directors and the management have
successfully implemented the principles of GCG within
Astragraphia. Efforts such as improving the Company’s
governance mechanism, structure, and organization are a
part of Astragraphia’s commitment to implement GCG in
each of its business activities. The Board of Commissioners
believes that the Board of Directors has continued to
strengthen the quality of Astragraphia’s GCG practices,
including the timely submission of financial statements
and public expose, regular implementation of general
meetings of shareholders, and the implementation of the
Nomination and Remuneration Policies.

CHANGES IN THE COMPOSITION OF THE
BOARD OF COMMISSIONERS

Pursuant to the provisions of Astragraphia’s Articles of
Association, the term of the members of the Board of
Commissioners is two years since the closing of the 2020
Annual General Meeting of Shareholders (AGMS). Based on
the resolution of the AGMS on 10 June 2020, the members
of Astragraphia’s Board of Commissioners, with a term of
two years, effective 10 June 2020 up to the Annual GMS
in 2022, are:
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Jabatan A EGES Position
Name
Presiden Komisaris Santosa President Commissioner

Komisaris

Komisaris Independen

PENILAIAN KINERJA KOMITE DI BAWAH
DEWAN KOMISARIS

Dalam melaksanakan tugas dan tanggung jawabnya,
Dewan Komisaris dibantu Komite yang berada di
bawah Dewan Komisaris, yaitu: (i) Komite Audit yang
melaksanakan tugas dan tanggung jawab serta
kewenangannya sesuai dengan isi Pedoman Kerja
Komite Audit dan (ii) Komite Nominasi dan Remunerasi
yang membantu Dewan Komisaris terkait nominasi dan
remunerasi anggota Direksi dan Dewan Komisaris sesuai
dengan Pedoman Komite Nominasi dan Remunerasi,

keduanya sebagaimana diatur dalam Peraturan OJK.

Komite Audit diketuai oleh Lukito Dewandaya yang
juga menjabat sebagai Komisaris Independen dan Ketua
Komite Nominasi dan Remunerasi. Sepanjang tahun
2020, Dewan Komisaris menilai Komite-komite tersebut
telah menjalankan tugas dan tanggung jawabnya dengan
baik. Penilaian kinerja Komite di bawah Dewan Komisaris
dilakukan melalui evaluasi tingkat kehadiran, komitmen
memajukan kepentingan Perusahaan, dan ketaatan
terhadap peraturan perundang-undangan. Sepanjang
tahun 2020, Komite Audit telah menyelenggarakan rapat
sebanyak 11 (sebelas) kali, sedangkan Komite Nominasi
dan Remunerasi telah menyelenggarakan rapat sebanyak
3 (tiga) kali.

FREKUENSI DAN CARA PEMBERIAN
NASIHAT KEPADA ANGGOTA DIREKSI

Sebagai bagian dari tugas dan tanggung jawab, Dewan
Komisaris memberikan nasihat kepada Direksi terkait
pengelolaan strategi Astragraphia. Dewan Komisaris
mempertimbangkan rekomendasi yang diberikan oleh
Komite yang berada di bawah Dewan Komisaris untuk
kemudian disampaikan melalui forum rapat gabungan
antara Dewan Komisaris dan Direksi.

Gunawan Geniusahardja

Lukito Dewandaya

Commissioner

Independent Commissioner

PERFORMANCE ASSESSMENT OF THE
COMMITTEES UNDER THE BOARD OF
COMMISSIONERS

In carrying out its duties and responsibilities, the Board of
Commissioners is assisted by the Committees under the
Board of Commissioners, namely: (i) the Audit Committee,
which carries out its duties, responsibilities, and authority
in accordance with the Audit Committee Work Guidelines
and (ii) the Nomination and Remuneration Committee,
which assists the Board Commissioners in nominating
and remunerating the members of the Board of Directors
and the Board of Commissioners, in accordance with the
Nomination and Remuneration Committee Guidelines, as
stipulated in the OJK Regulations.

Lukito Dewandaya who also serves as an Independent
Commissioner and the Chairman of the Nomination and
Remuneration Committee is the Audit Committee. The
Board of Commissioners believes that the Committees had
conducted their duties and responsibilities appropriately
during 2020. Performance assessments of the Committees
under the Board of Commissioners are carried out through
evaluation of meeting attendance, commitment to
advancing the interests of the Company, and compliance
with the relevant laws and regulations. Throughout 2020,
the Audit Committee held 11 (eleven) meetings, while the
Nomination and Remuneration Committee held 3 (three)
meetings.

FREQUENCY AND PROVISION OF ADVICE
TO THE MEMBERS OF THE BOARD OF
DIRECTORS

As a part of its duties and responsibilities, the Board of
Commissioners advises the Board of Directors on matters
relevant to the strategic management of Astragraphia.
The Board of Commissioners takes into account the
recommendations provided by the Committees under the
Board of Commissioners that are submitted at the joint
meetings of the Board of Commissioners and the Board
of Directors.
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Board of Commissioners

Lukito Dewandaya Santosa Gunawan Geniusahardja
Komisaris Independen Presiden Komisaris Komisaris

Independent Commissioner President Commissioner Commissioner
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Pemberian nasihat Dewan Komisaris dilakukan melalui
pertemuan rutin (terjadwal) maupun insidentil (tidak
terjadwal), baik atas inisiatif Dewan Komisaris atau atas
permintaan Direksi. Selain itu, Dewan Komisaris dapat
memberikan nasihat kepada Direksi melalui Komite Audit
atau Komite Nominasi dan Remunerasi yang membantu
melaksanakan fungsi dan tugas Dewan Komisaris.
Sepanjang tahun 2020, beberapa nasihat yang diberikan
oleh Dewan Komisaris kepada Direksi antara lain:

1. Melaksanakan prinsip-prinsip Tata Kelola Perusahaan
yang Baik (Good Corporate Governance/GCQG).

2. Menjaga hubungan baik dengan prinsipal dan semua
mitra bisnis.

3. Berupaya untuk mencari peluang baru dalam
perluasan pasar.

4. Memanfaatkan kemajuan perkembangan teknologi
sebaik-baiknya untuk meraih peluang baru dalam

inisiatif bisnis.

Selama tahun 2020, Dewan Komisaris telah mengadakan
pertemuan dengan Direksi sebanyak 7 (tujuh) kali
pertemuan. Seluruh anggota Dewan Komisaris dan Direksi
menerima salinan (copy) risalah rapat dan persetujuan
atau keputusan tertulis tersebut.

APRESIASI

Atas nama Dewan Komisaris, kami ingin menyampaikan
terima kasih yang sebesar-besarnya kepada seluruh
pemangku kepentingan Astragraphia atas dukungan dan
kerja samanya. Kami juga memberikan apresiasi kepada
Direksi dan Insan Astragraphia atas komitmen, dedikasi,
dan kerja keras untuk mendorong pencapaian kinerja dan
prestasi yang baik di tahun 2020.
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The Board of Commissioners’ advisory function is
carried out during regular (scheduled) and incidental
(unscheduled) meetings, both at the initiative of the
Board of Commissioners or at the request of the Board
of Directors. The Board of Commissioners can also
provide advice to the Board of Directors through the
Audit Committee or the Nomination and Remuneration
Committee, which help carry out the implementation of
the functions and duties of the Board of Commissioners.
During 2020, the Board of Commissioners provided the
following advice to the Board of Directors:
1. To implement the principles of Good Corporate
Governance (GCQ).
2. To maintain good relations with principals and all
business partners.
3. To find new opportunities for market expansion.

4. To take advantage of the technology development in
order to seize new business opportunities.

During 2020, the Board of Commissioners held 7 (seven)
meetings with the Board of Directors. All members of
the Board of Commissioners and the Board of Directors
received copies of the minutes of the meetings as well
as the written approval of the decisions taken at the
meetings.

APPRECIATION

On behalf of the Board of Commissioners, we would like
to express our gratitude to all Astragraphia stakeholders
for their support and cooperation. We would also like to
extend our appreciation to the Board of Directors and
Astragraphia Employee for their commitment, dedication,
and hard work, which fueled the Company’s encouraging
achievements and performance in 2020.

Atas nama Dewan Komisaris/On behalf of the Board of Commissioners
Jakarta, Maret/March 2021

il

Santosa
Presiden Komisaris
President Commissioner
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Di tengah situasi pandemi,
Astragraphia berupaya
melakukan adaptasi dan
mitigasi yang diperlukan dengan
cepat untuk meraih peluang
bisnis dan mengoptimalkan
kinerja. Memberikan pelayanan
yang terbaik kepada pelanggan
dengan tetap mengutamakan
kesehatan dan keselamatan
karyawan menjadi prioritas
utama Astragraphia di tahun
2020.

Amid the pandemic, Astragraphia
has strived to adapt and take the
necessary mitigation measures

to seize business opportunities
and optimize performance. The
main priority of Astragraphia in
2020 was the provision of the best
services to customers, and the
prioritization of employee health
and safety.

HENDRIX
PRAMANA

Presiden Direktur
President Director
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PEMANGKU KEPENTINGAN YANG
TERHORMAT,

Puji dan syukur kami panjatkan ke hadirat Tuhan yang
Maha Esa, karena atas rahmat-Nya, PT Astra Graphia Tbk
(Astragraphia) mampu melewati tantangan di tahun 2020.
Berikut kami sampaikan Laporan Tahunan Astragraphia
yang menjelaskan strategi, kebijakan, serta kinerja
Perusahaan selama tahun buku 2020.

KONDISI EKONOMI 2020

Tahun 2020 memiliki tantangan tersendiri dibanding
tahun-tahun sebelumnya, pandemi COVID-19 memberikan
dampak yang signifikan bagi perekonomian Indonesia.
Di awal tahun 2020, Pemerintah Indonesia memprediksi
kondisi ekonomi bisa tumbuh hingga 5,3% year on year
(yoy) atau lebih tinggi daripada realisasi pertumbuhan
ekonomi 2019 sebesar 5,02%. Namun, seiring dengan
krisis kesehatan dan ekonomi yang terus membayangi
iklim bisnis, perekonomian Indonesia justru memasuki
resesi dengan pertumbuhan ekonomi yang terkontraksi
selama tiga kuartal berturut-turut. Kendati demikian,
indikasi pemulihan ekonomi Indonesia telah terlihat pada
kuartal IV tahun 2020. Meskipun masih negatif, hasil
yang didapatkan sudah lebih baik dibandingkan kontraksi
ekonomi yang mencapai angka 532% di kuartal Il
tahun 2020.

STRATEGI DAN KEBIJAKAN STRATEGIS

Di tengah kondisi bisnis yang sangat menantang,
Direksi beserta jajaran manajemen telah berusaha
untuk melakukan navigasi, adaptasi, serta mitigasi
yang diperlukan dengan cepat untuk mengoptimalkan
kinerja. Rencana Kerja dan Anggaran Tahunan (RKAT)
tahun 2020 tetap menjadi acuan strategi utama, namun
beberapa penyesuaian telah dilakukan dalam merespons
perubahan kondisi yang ada. Strategi yang dijalankan di
tahun 2020 antara lain sebagai berikut: memaksimalkan
kontribusi pendapatan dan keuntungan dari bisnis inti
melalui pendekatan layanan paket solusi serta akuisisi
competitor market, mendorong pertumbuhan bisnis
baru di area layanan printing dan digital, memperkuat
kompetensi sumber daya manusia untuk mendukung
transformasi bisnis, serta memperkuat kontribusi terhadap
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DEAR VALUED STAKEHOLDERS,

We wish to express our gratitude to the God Almighty
for His grace, which has enabled PT Astra Graphia Tbk
(Astragraphia) to overcome the challenges of 2020. We
would like to submit the Annual Report of Astragraphia,
which outlines the Company’s strategies, policies, and
performance during the 2020 fiscal year.

ECONOMIC CONDITIONS IN 2020

The year 2020 had its challenges. The COVID-19 pandemic
had a significant impact on the Indonesian economy. At
the beginning of 2020, the Indonesian Government
forecasted economic growth of up to 5.3% year on year
(yoy), an increase from the 5.02% economic growth in 2019.
Unfortunately, Indonesian economy entered a recession,
with a contracted economic growth for three consecutive
quarters, due to the health and economic crisis that
continues to loom over the business climate. Nevertheless,
Indonesia’s economic recovery has been indicated in the
fourth quarter of 2020. Even though it remained in the
negative figure, the result was an improvement from the
economic contraction, which reached 5.32% in the second
quarter of 2020.

STRATEGIES AND POLICIES

Amid the highly challenging business environment, the
Board of Directors and the management have carried
out the necessary adaptation and mitigation measures
to optimize the Company's performance. The 2020
Annual Work Plan and Budget is the Company’s main
strategic reference. Several adjustments have been made
to the plan in response to the changing conditions. The
strategies implemented during 2020 include: to maximize
the contribution revenue and profit from the core business
through the package solution service approach as well
as the acquisition of competitor market, encourage the
growth of new businesses in the field of printing and
digital services, strengthen the competency of human
resources to support business transformation, and
strengthen the Company’s contribution to sustainable
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pembangunan berkelanjutan melalui program tanggung
jawab sosial Perusahaan, termasuk aktivitas yang terkait
dengan bantuan donasi untuk masyarakat terdampak
pandemi COVID-19.

Inisiatif strategis dilakukan pada pengembangan solusi
dokumen, baik dari solusi yang sudah ada sebelumnya,
maupun solusi pengelolaan dokumen baru yang berbasis
digital seperti Document Management System dan
Digital Signature untuk memperkuat penetrasi pasar
dan meningkatkan daya saing Perusahaan. Selain itu,
penguatan digital services juga dilakukan terutama pada
pengembangan bisnis yang berfokus pada empat area
utama, yakni: analytics, internet of things & automation,
cloud, dan IT security.

Penguatan kompetensi sumber daya manusia untuk
mendukung transformasi bisnis dioptimalisasi melalui
pemanfaatan teknologi. Astragraphia meluncurkan
Learning Management System, yang memungkinkan
setiap karyawan untuk dapat mengakses modul
pembelajaran secara fleksibel, kapan pun dan di mana pun

mereka berada.

Salah satu yang menjadi prioritas Astragraphia di tahun
2020 adalah melindungi kesehatan dan keselamatan
karyawan. Di bawah koordinasi gugus tugas Pandemic
Working Team, Astragraphia telah mengadopsi berbagai
tindakan pencegahan penyebaran COVID-19 dilingkungan
kerja dan titik pelayanan pelanggan, serta senantiasa
melakukan edukasi dengan informasi terkini kepada
karyawan untuk tetap menerapkan protokol kesehatan.
Penerapan teknologi dan inovasi pada proses layanan
pelanggan Astragraphia dilakukan terutama selama masa
Pembatasan Sosial Berskala Besar (PSBB) diberlakukan.
Inisiatif seperti multi-site Contact Center dan penerapan
Clustering & Cell dalam penempatan Customer Engineer
mampu mengurangi downtime mesin dan memastikan
pemenuhan Service Level Agreement pada setiap
pelanggan Astragraphia.

Di masa yang penuh dengan ketidakpastian, Astragraphia

meningkatkan efisiensi dalam pengelolaan biaya
operasional dan menetapkan prioritas belanja modal
khususnya yang mendukung pencapaian pendapatan.
Perusahaan menjaga ketersediaan arus kas operasional
untuk mengoptimalkan kinerja bisnis dan menjaga kondisi

keuangan Perusahaan yang sehat. Astragraphia juga
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development through corporate social responsibility
programs, including activities related to donations for
communities affected by the COVID-19 pandemic.

Strategic initiatives have been implemented to develop
document solution, both existing solutions and new
digital-based document management solutions, such as
the Document Management System and Digital Signature
to strengthen market penetration and increase the
Company’s competitiveness. Inaddition, the strengthening
of digital services is also particularly implemented on the
development of new businesses focusing on four areas,
namely: analytics, internet of things & automation, cloud,
and IT security.

The Company strengthened the competency of its human
resources to support business transformation through
the utilization of technology. Astragraphia launched
the Learning Management System, which allows every
employee to access the learning modules at any time and
any place.

One of the things that Astragraphia prioritized in 2020
was the health and safety of its employees. Under the
coordination of the Pandemic Working Team task force,
Astragraphia has adopted various COVID-19 outbreak
prevention measures in the work place and customer
service points. The Company also provided its employees
with the latest information to continue implementing
health protocols. The application of technology and
innovations in Astragraphia’s customer service process
conducted during the Large-Scale Social Restriction
period was in effect. Initiatives such as the multi-site
Contact Center and the implementation of Clustering &
Cellin the placement of Customer Engineer have been able
to reduce machine downtime and ensure the fulfilment
of the Service Level Agreement for every Astragraphia
customer.

To deal with uncertainties, Astragraphia has increased
the efficiency of managing operational expenditure
and determining the priorities for capital expenditure,
particularly those that support revenue achievement. The
Company maintains the availability of its operational cash
flow to optimize business performance and maintain a
sound financial condition. Astragraphia also continually



terus berupaya untuk mewujudkan operational excellence
dalam setiap proses di seluruh lini bisnis untuk mencapai
hasil yang lebih baik.

KINERJA TAHUN 2020-PERBANDINGAN
ANTARA TARGET DAN HASIL YANG DICAPAI
Melalui adaptasi dan inovasi yang dilakukan dalam
menghadapi tantangan yang ada, Astragraphia masih
mampu meraih peluang bisnis hingga pada akhirnya
dapat membukukan pendapatan bersih sebesar Rp3,35
triliun. Secara konsolidasi pendapatan bersih Perusahaan
mengalami penurunan sebesar 30% dibanding tahun 2019
dengan keuntungan bersih sebesar Rp48 miliar.

Pencapaian ini tidak terlepas dari kontribusi bisnis
inti Perusahaan yang secara konsisten melakukan

penetrasi pasar untuk seluruh portofolio produk
guna mempertahankan jumlah unit terpasang dan
memenangkan proyek-proyek besar di beberapa sektor
industri, hingga pada akhir 2020 Astragraphia dapat
mencapai salah satu target yang dicanangkan, yakni
mempertahankan posisi pemimpin pasar di segmen
perangkat berwarna A3 dan

multifungsi printer

produksi.

PT Astra Graphia Information Technology (AGIT), entitas
anak yang 99,99% sahamnya dimiliki oleh Astragraphia
berhasil membukukan kinerja yang cukup baik, terutama
dalam penyediaan infrastruktur serta software pendukung
operasional pelanggan. Kondisi pandemi mendorong
perubahan perilaku masyarakat dalam bekerja dan
menjalankan kegiatan bisnis secara jarak jauh, akselerasi
akan kebutuhan teknologi digital memberikan dampak
yang baik pada bisnis teknologi informasi. AGIT secara
inovatif dan cepat merespon kebutuhan pelanggan
melalui kolaborasi dengan prinsipal untuk menghadirkan
solusi digital yang mumpuni dengan pelayanan yang
prima. Sebagai salah satu parameter keberhasilannya, di
tahun 2020, AGIT berhasil meraih penghargaan Indonesia
Partner Award di kategori Modern Work and Security
dari Microsoft Indonesia, serta anugerah Top Digital
Implementation Award 2020 dari IT Works.

Entitas anak PT Astragraphia Xprins Indonesia (AXI)
juga tetap menjadi pionir ekosistem percetakan, hingga
memperoleh penghargaan “Printing Ecosystem Pioneer”
pada acara 6% Top Printerpreneur Indonesia Award 2020
dari media PrintPack Indonesia.
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strives to achieve operational excellence in every process
in every line of business to better results.

COMPARISON PERFORMANCE IN 2020-
COMPARISON OF TARGETS AND RESULTS
By adapting and innovating to overcome existing
challenges, Astragraphia was still able to seize business
opportunities and post a net revenues of Rp3.35 trillion.
On a consolidated basis, the Company’s net revenues
decreased by 30% from 2019, when the Company posted a
net profit of Rp48 billion.

This achievement is inseparable from the contribution of
the Company’s core business, which penetrates the market
through the entire product portfolio to maintain the
number of installed units and win major projects in several
industrial sectors, ultimately enabling Astragraphia to
achieve one of its targets for 2020, namely maintaining
its market leader position in the A3 color multifunction
equipment and production printer segments.

PT Astra Graphia Information Technology (AGIT), a
subsidiary that is 99.99% owned by Astragraphia,
managed to post a notable performance, particularly in
the provision of infrastructure and software to support
customer operations. The pandemic has prompted a
change in people’s behavior. Working and conducting
business activities remotely has accelerated the need
for digital technology with a positive impact on the
information technology business. AGIT responded to the
needs of its customers by collaborating with its principals
to deliver suitable digital solutions with excellent service.
In 2020, AGIT received the Indonesian Partner Award in
the Modern Work and Security category from Microsoft
Indonesia, as well as the 2020 Top Digital Implementation
Award from IT Works.

The Company’s subsidiary PT Astragraphia Xprins
Indonesia (AXI) remains a pioneer in the printing
ecosystem, receiving the “Printing Ecosystem Pioneer”
award in the 6% Top Printerpreneur Indonesia Award 2020
from PrintPack Indonesia media.
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Sesuai dengan rencana kerja dan strategi usaha tahun
2020, Astragraphia terus berkomitmen untuk memperkuat
kompetensi sumber daya manusia dan kontribusi terhadap
pembangunan berkelanjutan melalui tanggung jawab
sosial perusahaan.

Tahun 2020 menjadi momen percepatan pengembangan
sumber daya manusia di Astragraphia, hal ini diperlukan
untuk Perusahaan  dan

menyelaraskan  langkah

memastikan kesiapan organisasi dalam memenuhi

kebutuhan bisnis yang terus bertransformasi.
Pengembangan karyawan melalui jalur expert track
juga telah diimplementasikan untuk mengakselerasi
percepatan peningkatan kompetensi yang spesifik
guna mendukung pengembangan bisnis dan menjadi

diferensiasi Astragraphia terhadap perusahaan lain.

Kondisi bisnis yang bergerak sangat dinamis juga
menuntut organisasi untuk mampu merespon dengan
cepat dan tepat melalui cara-cara yang baru. Astragraphia
telah mendorong penerapan Organization Agility
yang dirancang untuk mendorong organisasi bergerak
lincah dan beradaptasi selaras dengan dinamika bisnis
dengan berpijak pada fondasi Budaya Perusahaan yang
mengedepankan integritas, inovasi, profesionalisme, dan
kerja sama yang sinergis. Upaya ini juga dilakukan dengan
tujuan peningkatan kemampuan karyawan agar siap
bertumbuh bersama Perusahaan.

Astragraphia senantiasa memperkuat kontribusi
sosial untuk mendukung perwujudan pembangunan
berkelanjutan dalam masyarakat dengan berlandaskan
pada penerapan pilar pertama budaya Perusahaan
yakni Bermanfaat Bagi Bangsa dan Peri Kehidupan
(Valuable to the Nation and Life). Sepanjang tahun 2020,
Astragraphia telah melaksanakan serangkaian aktivitas
kontribusi sosial melalui program-program berkelanjutan
yang berfokus pada empat pilar utama, yaitu Kesehatan,
Pendidikan, Lingkungan, dan Kewirausahaan. Pelaksanaan
program tanggung jawab sosial perusahaan didasarkan
pada tujuan untuk membangun masyarakat cerdas dan
sejahtera melalui teknologi dan kompetensi yang dimiliki

oleh Astragraphia.
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In accordance to the work plan and business strategy
in 2020, Astragraphia continued its commitment to
strengthening the competency of its human resources
and contributing to sustainable development through
corporate social responsibility.

In 2020, Astragraphia focused on the development of
its human resources to align the Company’s initiative
and ensure organizational readiness to meet the
transforming business needs. Employee development
through the expert track has also been implemented to
increase specific competencies. We believe that this will
support business development as well as differentiate
Astragraphia from other companies.

Highly dynamic business conditions require the
organizationtobeabletorespondinaswiftandappropriate
manner through new approaches. Astragraphia has
encouraged the implementation of Organizational Agility,
which has been designed to encourage organizations to
respond to business dynamics with a Corporate Culture
that promotes integrity, innovation, professionalism, and
synergetic teamwork. These efforts also aim to increase
employees’ competence in order to grow together with

the Company.

Astragraphia has strengthened its social contribution
to support the realization of sustainable development
within the community based on the implementation of
the first pillar of its corporate culture, namely: Valuable
to The Nation and Life. Throughout 2020, Astragraphia
has carried out a series of social contribution activities
through sustainability programs that focus on four main
pillars, namely: Health, Education, Environment, and
Entrepreneurship. The implementation of the Company’s
corporate social responsibility programs is based on the
objective of building a smart and prosperous society
through Astragraphia’s technology and competencies.



TANTANGAN YANG DIHADAPI

Pandemi yang terjadi di tahun 2020 berdampak signifikan
pada bisnis Astragraphia. Penerapan sistem bekerja dari
rumah (work from home) menurunkan tingkat aktivitas di
lingkungan perkantoran yang berdampak pada penurunan
volume cetak (printing). Digitalisasi juga dapat menekan
kebutuhan
device/MFD) pada segmen perkantoran yang dapat

perangkat  multifungsi  (multi-function

mengakibatkan stagnasi pertumbuhan pasar.

Perkembangan teknologi yang telah bergerak dinamis
dalam beberapa tahun terakhir mengalami percepatan
akibat pandemi COVID-19. Akselerasi kebutuhan teknologi
digital meningkatkan peluang akan kebutuhan solusi
pengelolaan dokumen dan teknologi informasi, terutama
solusi yang mendukung kebutuhan bekerja dan berbisnis
secara jarak jauh dengan tujuan peningkatan efisiensi
dan produktivitas, seperti cloud, mobility, integrated core
system/ERP, analytics, remote working system dan IT
security. Adopsi teknologi digital lebih difokuskan pada
solusi pendukung peningkatan kinerja fundamental bisnis
dan banyak perusahaan menjadi cenderung lebih berhati-
hati dalam melakukan pembelanjaan teknologi informasi
(Tl yang bersifat non-primer.

Perubahan kebutuhan dan perilaku pelanggan dalam
bekerja dan menjalankan kegiatan bisnis membuat
Astragraphia menerapkan cara-cara baru di dalam
menjalankan kegiatan operasional dan berinovasi pada
pelayanan pelanggan. Astragraphia terus melakukan
pembaharuan dan pengembangan solusi berbasis
digital, menjaga profitabilitas bisnis, serta meningkatkan
kompetensi sumber daya manusia agar tetap relevan di

masa mendatang.

PROSPEK USAHA 2021

Pada tahun 2021, IDC memprediksi belanja perusahaan
untuk kebutuhan teknologi informasi akan membaik
dengan pertumbuhan sekitar 8%-9% hingga beberapa
tahun ke depan (CAGR 2019-2024), hal ini tentunya akan
membawa sinyal positif bagi industri.

Lembaga survei Gartner memprediksi industri teknologi
informasi akan mengalami pemulihan di mana peta
persaingan akan berpindah dari teknologi tradisional
menjadi “everything-as-a-services”. Selain itu, kebutuhan
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CHALLENGES
The pandemic in 2020 had a significant impact on

Astragraphia’s businesses. The implementation of the
work from home system has reduced activities in an office
environment, resulting in a decline in printing volume.
Digitalization can also reduce the need for multi-function
devices (MFD) in the office segment, which may lead to
stagnation in market growth.

The rapid technological developments of the recent
years were accelerated even further by the outbreak of
the COVID-19 pandemic. The increasing need for digital
technology has also increased the need for document
management solutions and information technology,
particularly solutions that support the needs associated
with working and conducting business remotely and
increasing efficiency and productivity, such as cloud,
mobility, integrated core system (ERP), analytics, remote
working system, and IT security. The adoption of digital
technology has focused on supporting solutions to
improve the performance of business fundamentals, with
many companies tend to be more prudent in terms of
expenditure on non-primary information technology (IT).

Changes in customer needs and behavior in terms of
working and conducting business activities have prompted
Astragraphia to implement new approaches when carrying
out operational activities and providing customer service.
To remain relevant, Astragraphia continues to update
and develop digital-based solutions, maintain business
profitability, as well as improve the competence of its
human resources.

BUSINESS OUTLOOK IN 2021

IDC is forecasting a positive indication that company
spending on information technology will improve with an
estimated growth of 8-9% over the next few years (CAGR
2019-2024).

The survey institution Gartner is forecasting that the
information technology industry will recover, and the
competitive map in the industry will shift from traditional
technology to a “everything-as-a-service.” In addition, IDC
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akan pengelolaan dokumen dan proses bisnis, cloud, data
center, dan IT security di Indonesia diprediksi oleh IDC
menjadi sumber pertumbuhan pembelanjaan Perusahaan.
Salah satu fokus pemerintah yang mendorong
pertumbuhan ekonomi digital serta transformasi digital
di Indonesia juga membuat kami semakin optimis bahwa
industri digital akan memberikan peluang bisnis yang baik
bagi Astragraphia di tahun 2021.

kebutuhan cetakan

kemasan dan label juga masih akan bertumbuh di tahun

Industri  percetakan terutama
2021. Pertumbuhan ini terdorong dari pesatnya laju
perkembangan ekonomi kreatif di Indonesia. Para pelaku
Usaha Mikro, Kecil, dan Menengah (UMKM) yang menjadi
mayoritas penggerak ekonomi kreatif, berperan penting

dalam meningkatkan potensi bisnis printing services.

Optimisme akan prospek usaha di tahun 2021 perlu diikuti
oleh prinsip kehati-hatian mengingat dampak pandemi
COVID-19 masih terus berlangsung seiring dengan proses
vaksinasi yang tengah berjalan.

STRATEGI USAHA TAHUN 2021

Menganalisis  prediksi  kondisi perekonomian dan
perkembangan industri tahun 2021, Astragraphia telah
menyiapkan rencana kerja tahun 2021 yang ditetapkan ke
dalam beberapa inisiatif strategis sebagai berikut:

1. Memaksimalkan keuntungan melalui penguatan
fundamental bisnis dan kepemimpinan pasar.

2. Memperkuat kualitas layanan dan daya saing di area
printing & digital untuk menjadi mitra pilihan.

3. Mendorong pertumbuhan bisnis baru melalui produk
serta layanan printing & digital.

4. Memperkuat kompetensi sumber daya manusia melalui
peningkatan kemampuan (upskilling) dan pelatihan
kemampuan baru (reskilling) untuk memenuhi
kebutuhan bisnis baru.

5. Memperkuat kontribusi sosial untuk pembangunan
berkelanjutan yang berfokus pada empat pilar
utama yaitu Kesehatan, Pendidikan, Lingkungan, dan

Kewirausahaan.

Pandemi COVID-19 masih membayangi iklim bisnis di
tahun 2021, untuk itu kebijakan Astragraphia dalam

meningkatkan efisiensi dalam pengelolaan biaya

operasional dan menetapkan prioritas belanja modal
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predicts that the needs for the management of documents
and business processes, cloud, data center, and IT security
in Indonesia is going to be a source of growth when it
comes to Company spending. One of the government’s
goals is to encourage the growth of digital transformation
in Indonesia. This has made us more optimistic that digital
industry will provide promising business opportunities for
Astragraphia in 2021.

The printing industry, particularly packaging and label
printing, will also continue to grow in 2021. This growth
will be driven by the rapid development of the creative
economy in Indonesia. Micro, Small, and Medium-Sized
Enterprises (MSMEs) are the major drivers of creative
economy and play a crucial role in increasing the potential
of the printing services business.

Optimism for business prospects in 2021 needs to be
followed by the precautionary measures given the impact
of the pandemic COVID-19 is still ongoing along with the
process of vaccinations.

BUSINESS STRATEGY IN 2021

Analyzing the economic and industrial forecast for 2021,
Astragraphia has prepared a work plan that focuses on
the following areas:

1. Maximizing profit through the strengthening of
business fundamentals and market leadership.

2. Strengtheningservices capability and competitiveness
in the field of printing & digital technology.

3. Drive the growth of new businesses in the areas of
printing and digital products & services.

4. Strengthening the competency of human resources
through upskilling and reskilling.

5. Strengthening social contribution to sustainable
development with a focus on four main pillars: Health,
Education, Environment, and Entrepreneurship.

The COVID-19 pandemic will continue to loom over the
business climate in 2021. Thus, Astragraphia’s policy
of increasing efficiency in operational expenditure
management and setting priorities for capital expenditure



akan tetap dijalankan di tahun mendatang. Perusahaan
akan menjaga ketersediaan arus kas operasional untuk
mengoptimalkan kinerja bisnis dan menjaga kondisi
keuangan Perusahaan yang sehat. Astragraphia juga
terus berupaya untuk mewujudkan operational excellence
dalam setiap proses di seluruh lini bisnis untuk mencapai
hasil yang lebih baik.

KEBIJAKAN DIVIDEN

Astragraphia terus melanjutkan kebijakan pembayaran
dividen berupa keseimbangan antara tingkat
pengembalian yang menarik kepada seluruh pemegang
saham dan kebutuhan pertumbuhan bisnis Astragraphia,
serta tetap mengindahkan keputusan pemegang
saham. Pembagian dividen tersebut tidak mengurangi
kemampuan keuangan Astragraphia untuk mendanai
berbagai investasi dan inisiatif bisnis baru pada tahun-

tahun mendatang.

Berdasarkan keputusan Rapat Umum Pemegang Saham
Tahunan yang diselenggarakan pada tanggal 10 Juni
2020, para pemegang saham Perusahaan menyetujui
pembagian dividen final sejumlah Rp66,1 miliar atau setara
dengan Rp49 per lembar saham, yang telah dibayarkan
pada tanggal 6 Juli 2020 kepada Pemegang Saham
yang namanya tercatat dalam Daftar Pemegang Saham
tertanggal 22 Juni 2020. Dividen interim sejumlah Rp33,7
miliar atau Rp25 per lembar saham telah dibayarkan
sebelumnya kepada Pemegang Saham pada tanggal 23
Oktober 2019, sehingga jumlah dividen total tahun 2019
yang dibayarkan berjumlah Rp99,8 miliar atau Rp74 per
lembar saham, yang mencerminkan rasio pembayaran
dividen sebesar 40%.

PENERAPAN TATA KELOLA PERUSAHAAN

Astragraphia secara konsisten menerapkan prinsip-prinsip
dasar Tata Kelola Perusahaan yang Baik (Good Corporate
Governance/GCG) pada setiap aspek bisnis dan di semua
jajaran dengan memastikan tata kelola Perusahaan yang
berbasis terhadap prinsip keterbukaan (transparency),
akuntabilitas  (accountability), = pertanggungjawaban
(responsibility), kemandirian (independency), kesetaraan

dan kewajaran (equality and fairness).
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will continue to be implemented in the coming year. The
Company will maintain the availability of operational cash
flow to optimize business performance and maintain a
sound financial position. Astragraphia will also continue
to strive to realize operational excellence in every business
process in all lines of businesses for better results.

DIVIDEND POLICY

Astragraphia will continue its dividend distribution policy
to balance the rate of returns to all shareholders and the
need for business growth, while taking into account the
decisions of its shareholders. Dividend distribution shall
not reduce Astragraphia’s financial capability to fund its
investments and new business initiatives in the years to

come.

During the Annual General Meeting of Shareholders held
on 10 June 2020, the Company’s shareholders approved
the distribution of final dividends amounting to Rp66.1
billion, equivalent to Rp49 per share. This dividend was
distributed on 6 July 2020 to Shareholders whose names
are recorded in the Shareholders Register dated 22 June
2020. Interim dividend in the amount of Rp33.7 billion,
or Rp25 per share, was distributed to the Shareholders
on 23 October 2019. Thus, the total amount of dividend
distributed in 2019 amounted to Rp99.8 billion, or Rp74
per share, which reflects a dividend payout ratio of 40%.

IMPLEMENTATION OF CORPORATE
GOVERNANCE

Astragraphiaimplements the principles of Good Corporate
Governance (GCQ) in all of its business operations across
all ranks. This is done in line with the following principles:
transparency, accountability, responsibility, independency,
equality and fairness.

PT Astra Graphia Tbk
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Astragraphia selalu mengacu pada ketentuan peraturan

perundang-undangan yang berlaku dan peraturan
Otoritas Jasa Keuangan (OJK) dalam menjalankan
bisnisnya. Di tengah kondisi pandemi, Astragraphia
tetap berkomitmen untuk melaksanakan Rapat Umum
Pemegang Saham Tahunan dan Paparan Publik Tahunan

secara tepat waktu.

Untuk meningkatkan transparansi dan akuntabilitas,

Astragraphia melibatkan auditor eksternal untuk
mengaudit laporan keuangan. Astragraphia menggunakan
auditor yang masuk jajaran empat besar untuk melakukan
audit Perusahaan beserta seluruh anak Perusahaan.
Semua ini bertujuan agar transparansi dan akuntabilitas
laporan menjadi lebih baik. Selain itu, Astragraphia juga
menyampaikan pelaporan kepada otoritas terkait secara

tepat waktu.

PENILAIAN KINERJA KOMITE DI BAWAH
DIREKSI

Astragraphia tidak memiliki Komite yang berada di
bawah Direksi. Dalam menjalankan tugas dan tanggung
jawabnya, Direksi dibantu oleh Chief dan Manajemen
Senior yang membawahi berbagai unit kerja.

Sepanjang tahun 2020, Direksi menilai bahwa jajaran di
bawah Direksi telah menunjukkan kinerja yang baik dalam
menjalankan tugas dan tanggung jawabnya masing-
masing. Evaluasi formal dilakukan melalui forum evaluasi
bulanan (monthly review) terhadap kinerja operasional
masing-masing segmen bisnis. Forum diikuti oleh Direksi,
Direksi Anak Perusahaan, Chief, dan Manajemen senior.
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When conducting its business activities, Astragraphia
always refers to the prevailing laws and regulations,
as well as the OJK regulations. Amid the pandemic,
Astragraphia has remained committed to hold the Annual
General Meetings of Shareholders and the Annual Public
Expose in a timely manner.

To improve transparency and accountability, Astragraphia
utilizes the services of external auditors in the audit
of the financial statements of the Company and its
subsidiaries. Astragraphia used one of the four largest
auditors in Indonesia to audit the financial statements of
the Company and its subsidiaries. This aims to enhance
the transparency and accountability of the Company’s
reports, as well as ensure the submission of reports to the
related authorities in a timely manner.

PERFORMANCE ASSESSMENT OF THE
COMMITTEES UNDER THE BOARD OF
DIRECTORS

Astragraphia has not established any Committee under
the Board of Directors. In carrying out our duties and
responsibilities, the Board of Directors is assisted by
Chiefs and Senior Management who lead the Company’s
various work units.

Throughout 2020, the Board of Directors believes
that the management under the Board of Directors
has demonstrated remarkable performance when
conducting their respective duties and responsibilities.
Formal evaluation of the operational performance of
each business segment is conducted through monthly
review forums attended by the Board of Directors, the
Boards of Directors of the Subsidiaries, Chiefs, and Senior

Management.
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PERUBAHAN KOMPOSISI DIREKSI

Sesuai ketentuan Anggaran Dasar Astragraphia, masa
jabatan anggota Direksi adalah dua tahun dan berakhir
sejak ditutupnya Rapat Umum Pemegang Saham (RUPS)
Tahunan tahun 2020. Berdasarkan hasil keputusan
RUPS Tahunan tanggal 10 Juni 2020, RUPS mengangkat
anggota Direksi Astragraphia yang baru dengan masa
jabatan dua tahun terhitung sejak tanggal 10 Juni 2020
sampai dengan RUPS Tahunan tahun 2022.

Komposisi anggota Direksi Astragraphia per 10 Juni 2020
adalah sebagai berikut:

Nama

Jabatan

Laporan Manajemen
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CHANGES IN THE COMPOSITION OF THE
BOARD OF DIRECTORS

Pursuant to the provisions of Astragraphia’s Articles
of Association, the term of office of the members of the
Board of Directors is two years from the closing of the
2020 Annual General Meeting of Shareholders (AGMS).
Based on the resolution of the Annual GMS on 10 June
2020, the GMS appointed new members of Astragraphia’s
Board of Directors with a term of office of two years
effective 10 June 2020 up to the AGMS in 2022.

The composition of the members of Astragraphia’s Board
of Directors as of 10 June 2020 is as follows:

Position

Presiden Direktur

Hendrix Pramana

Name

President Director

Direktur Halim Wahjana Director
Direktur King Iriawan Sutanto Director
Direktur Widi Triwibowo Director

Pengangkatan anggota Direksi ini telah melalui seleksi
dan proses assessment yang dilakukan langsung oleh
Komite Nominasi dan Remunerasi Astragraphia.

APRESIASI KEPADA PARA PEMANGKU
KEPENTINGAN

Atas nama Direksi, kami ingin menyampaikan rasa terima
kasih dan apresiasi yang sebesar-besarnya kepada Dewan
Komisaris yang telah memberikan arahan, serta para
pemegang saham dan seluruh pemangku kepentingan
atas kepercayaan dan dukungan yang diberikan.

The members of Board of Directors have passed the
selection and assessment processes conducted by

Astragraphia’s Nomination and Remuneration Committee.
APPRECIATION TO STAKEHOLDERS

On behalf of the Board of Directors, we would like to
express our deepest gratitude and appreciation to the
Board of Commissioners for their direction, as well as all
shareholders and stakeholders for their trust and support.
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Board of Directors

Halim Wahjana King Iriawan Sutanto Hendrix Pramana Widi Triwibowo
Direktur Direktur Presiden Direktur Direktur
Director Director President Director Director
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Kamijuga berterimakasih dan mengapresiasiseluruh Insan
Astragraphia yang telah merespons secara profesional
dan mampu secara cepat beradaptasi pada kebiasaan
baru untuk tetap memberikan kinerja terbaiknya. Hal
inilah yang menjadikan Astragraphia mampu bertahan
dan menjalankan operasional bisnisnya di tengah terpaan
gelombang tantangan dan gejolak ekonomi yang belum
juga reda. Harapan kami, kepercayaan dan kerja sama
sinergisyang berjalan baik selamainidapatterusdipelihara
dan ditingkatkan pada tahun-tahun mendatang.
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We would also like to extend our gratitude and appreciate
to all Astragraphia employee who have responded
professionally and were able to quickly adapt to
challenging situations. This has allowed Astragraphia to
survive and run its business operations amid challenges
and economic turmoil. We hope that the confidence and
cooperation that have been established can be maintained
and improved in the years to come.

Atas nama Direksi/On behalf of the Board of Directors
Jakarta, Maret/March 2021

Hendrix Pramana
Presiden Direktur
President Director
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INnformasi Perusahaan

Corporate Information

astragraphia

PT Astra Graphia Tbk

Tanggal Pendirian
Date of Establishment

31 Oktober
1975

31 October 1975

v ,gm;m

Bidang Usaha

Line of Business

Perdagangan dan Jasa
Trade and service

~ Komposisi Pemegang Saham
e Shareholder
PT Astra International Tbk : 76,87%
Masyarakat/Public 1 2313%

Dasar Hukum Pendirian
Legal Basis of Establishment

Keterangan Perubahan Nama
Information on Change in Name

* Akta Pendirian No. 186 tanggal 31 Oktober * 31 Oktober 1975: didirikan di Jakarta dengan nama
1975, dibuat di hadapan Notaris Kartini PT Astra Xerox.
Muljadi, SH. * 5 Januari 1976: mengubah namanya menjadi
+ SK Menteri Kehakiman No. Y.A.5/33/14 PT Astra Graphia.
tanggal 12 Februari 1976. * 15 November 1989: pertama kali mencatatkan
* Berita Negara Republik Indonesia tanggal sahamnya di PT Bursa Efek Indonesia dengan kode
26 Maret 1976 No. 25, Tambahan No. 219. saham ASGR dan sehubungan dengan pencatatan
saham tersebut, nama Astragraphia berubah
Deed of Establishment No. 186 dated menjadi PT Astra Graphia Tbk.
31 October 1975, d before Not. ) )
KarticnioMirljadi SHrAawn up betore Rotary * 31 October 1975: established in Jakarta under the
Decree of the Minister of Justice name PT Astra}Xerox.
No. Y.A.S/33/14 dated 12 February 1976. é:;;ﬁzry 1976: changed the name to PT Astra
State Gazette of the Republic of Indonesia 1a.
* 15 November 1989: first listed its shares on
dated 26 March 1976 No. 25, S L t S )
Na; 6219 are © uppiemen PT Bursa Efek Indonesia with the ticker code ASGR,
T and in relations to the share listing, the name
Astragraphia was changed to PT Astra Graphia Tbk.
» Modal Dasar » Modal Ditempatkan dan Disetor

Authorized Capital

Rp250.000.000.000

terdiri dari 2.500.000.000 lembar saham, dengan

nominal Rp100 per saham

divided into 2,500,000,000 shares with nominal

price of Rp100 per share

Issued and Authorized Capital

Rp134.878.050.000

terdiri dari 1.348.780.500 lembar saham, dengan
nominal Rp100 per saham

divided into 1,348,780,500 shares with nominal
price of Rp100 per share

Bursa Efek
Stock Exchange

Mencatatkan sahamnya di
PT Bursa Efek Indonesia pada
tanggal 15 November 1989

Listed its shares on PT Bursa
Efek Indonesia on 15
November 1989

PT Astra Graphia Tbk
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Kode Saham
Ticker Code

ASGR

Rencana RUPS Tahunan
Annual GMS Plan

14 April 2021

Alamat Kantor Pusat
Head Office

PT Astra Graphia Tbk
JI. Kramat Raya No. 43,
Jakarta 10450

T:+6221390 9190; 390 9444
F:+6221390 9181; 390 9388
E : info@astragraphia.co.id

www.astragraphia.co.id



Sekilas Perusahaan

Company in Brief

PT Astra Graphia Tbk (Astragraphia) adalah perusahaan
publik yang didirikan pada tahun 1975 dan mencatatkan
sahamnya di Bursa Efek Indonesia sejak tahun 1989.
Sebagai pilar bisnis Astra di bidang teknologi informasi,
Astragraphia fokus pada ruang lingkup bisnis Printing and
Digital Services. Astragraphia memiliki portofolio bisnis
Document Solution dengan mitra eksklusif Fuji Xerox,
menghadirkan solusi end-to-end mulai dari kebutuhan
Graphic  Art hingga
managed print services. Astragraphia memiliki entitas

cetak personal, perkantoran,
anak yaitu PT Astra Graphia Information Technology
(AGIT) yang melayani kebutuhan Solusi Teknologi
Informasi, khususnya Digital Services melalui kolaborasi
dengan mitra strategis kelas dunia maupun solusi
sendiri yang mencakup hardware, software, services dan
PT Astragraphia Xprins Indonesia (AXI) yang hadir sebagai
One Click Office Solution dengan menyediakan solusi
bagi segala kebutuhan kantor melalui AXIQoe.com yaitu
layanan e-commerce B2B dan B2G terdepan di Indonesia,
PrintQoe.com yakni layanan online printing B2B dan B2G
pertama di Indonesia, serta CourierQoe yang merupakan
layanan logistik dan distribusi bagi B2B dan B2G.

Profil Perusahaan

Company Profile

PT Astra Graphia Tbk (Astragraphia) is a public company
that was established in 1975 and listed its shares on
the Indonesian Stock Exchange in 1989. As a pillar of
Astra’s business in the field of information technology,
Astragraphia focuses on the Printing and Digital Services
line of the business. Astragraphia has a Document
Solution business portfolio with Fuji Xerox as its exclusive
partner, presenting end-to-end solutions, ranging from
personal and office printing needs to Graphic Art and
managed print services. Astragraphia has subsidiaries.
PT Astra Graphia Information Technology (AGIT), serves
the Company’s Information Technology Solution needs,
particularly Digital Services, through collaboration
with world class partners as well as their own solutions,
which include hardware, software, as well as services.
PT Astragraphia Xprins Indonesia (AXI), established as
One Click Office Solution, provides solutions for all office
needs through AXIQoe.com, the leading B2B and B2G
e-commerce service in Indonesia, PrintQoe.com, the first
B2B and B2G online printing service in Indonesia, as well
as CourierQoe, which is a logistics and distribution service
for B2B and B2G.

Riwayat Singkat Perusahaan

Company Brief History

Nama Perusahaan
Company Name

PT Astra Graphia Tbk

Tanggal Pendirian 31 Oktober 1975

Date of Establishment

31 October 1975

Riwayat Singkat dan

Perubahan Nama PT Astra Xerox.

* 31 Oktober 1975: didirikan di Jakarta dengan nama  * 31 October 1975: established in Jakarta under the

name PT Astra Xerox.

Perusahaan * 5 Januari 1976: mengubah namanya menjadi * 5 January 1976: changed the name to PT Astra
Brief History and PT Astra Graphia. Graphia.
Company Name * 15 November 1989: pertama kali mencatatkan * 15 November 1989: listed its shares on PT Bursa
Changes sahamnya di PT Bursa Efek Indonesia dengan kode Efek Indonesia with the ticker code ASGR
saham ASGR
* 16 Juli 1997: perubahan nama perseroan menjadi * 16 July 1997: change of company name to PT Astra

PT Astra Graphia Tbk guna menyesuaikan dengan
Undang-Undang No. 1 tahun 1995 tentang

Perseroan Terbatas.

Graphia Tbk in order to comply with Law No. 1 of
1995 on Limited Liability Companies

PT Astra Graphia Tbk 51
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Tonggak Sejarah

Milestones

Mengawali bisnis
sebagai divisi Xerox di
PT Astra International
yang menyediakan
layanan peralatan
perkantoran.

Started its business
as Xerox division at
PT Astra International
as a provider of office
equipment services.

22 April

Astragraphia ditunjuk sebagai
distributor resmi oleh PT FUJIFILM
Indonesia untuk memasarkan dan
memberikan layanan purnajual dari
rangkaian produk mesin cetak digital
offset (Jet Press) di seluruh wilayah
Indonesia.

22 April

Astragraphia was appointed as an
official distributor by PT FUJIFILM
Indonesia to market and provide
after-sales services for its range

of digital offset (Jet Press) printing
products in all regions of Indonesia
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31 Oktober

Berdiri sebagai badan
hukum terpisah dari
PT Astra International
dengan nama PT Astra
Xerox.

31 October
Established as a legal
entity separate from
PT Astra International
under the name of

PT Astra Xerox.

22 April

Menjadi distributor
eksklusif dari Fuji
Xerox Co. Ltd. Jepang
untuk memasarkan,
menyewakan, dan
memberikan layanan
purnajual produk Fuji
Xerox di Indonesia.

22 April
Became the exclusive

distributor for Fuji Xerox
Co. Ltd. Japan to market,

lease and provide
after-sales services of
Fuji Xerox products in
Indonesia.

Astragraphia memasuki bisnis online
(e-commerce) melalui AXIQoe.com.

Astragraphia entered online business
(e-commerce) by establishing

AXIQoe.com

15 November
Mencatatkan sahamnya
di Bursa Efek Indonesia
dengan kode saham:
ASGR.

15 November

Listed its shares

in Indonesia Stock
Exchange with ticker
code: ASGR.

14 Februari

Pendirian PT Astragraphia Xprins
Indonesia, yang merupakan
pemisahan (spin off) dari divisi
Xprins dan Layan Gerak Operation
Perseroan.

27 Juni

* Penjualan seluruh saham PT Astra
Graphia Information Technology
dalam PT AGIT Monitise Indonesia
kepada Monitise Plc, United
Kingdom.

14 February

» Establishment of PT Astra Graphia
Xprins Indonesia, a spin-off of the
Xprins division and Company’s
Mobile Services Operation.

27 June

* Sale of all shares of PT Astra
Graphia Information Technology
in PT AGIT Monitise Indonesia to
Monitise Plc, United Kingdom.



Profil Perusahaan

Company Profile

astragraphia

Pendirian PT Astra
Microtronics Technology.

Establishment of
PT Astra Microtronics
Technology.

Pendirian PT Digital
Astra Nusantara,
perusahaan patungan
antara PT Astra Graphia
dan Digital Equipment
Corporation.

Establishment of

PT Digital Astra
Nusantara, a joint
venture of PT Astra
Graphia and Digital
Equipment Corporation.

Pendirian PT AGIT
Monitise Indonesia,
perusahaan patungan
antara PT Astra Graphia
Information Technology
dan Monitise Asia Pacific
Ltd., Hong Kong.

Establishment of

PT AGIT Monitise
Indonesia, a joint
venture of PT Astra
Graphia Information
Technology and Monitise
Asia Pacific Ltd., Hong
Kong.

Pengambilalihan seluruh
saham (merger dengan)
PT Mitracorp Footwear
International.

Takeover of all

shares (merged with)
PT Mitracorp Footwear
International.

16 Juli

Perubahan nama

PT Astra Graphia
menjadi PT Astra
Graphia Tbk guna
menyesuaikan dengan
UUPT No. 1 Tahun 1995.

16 July

Change the name of
PT Astra Graphia to
PT Astra Graphia Tbk
to comply with the
Company Law No. 1
Year 1995.

SELL

Pembelian kembali
(buyback) seluruh saham
milik SCS Limited dalam
PT SCS Astragraphia
Technologies, dan
mengubah nama

PT SCS Astragraphia
Technologies menjadi

PT Astra Graphia
Information Technology.

Buyback of all

shares belonging

to SCS Limited in

PT SCS Astragraphia
Technologies, and
change of name of

PT SCS Astragraphia
Technologies to PT Astra
Graphia Information
Technology.

Pemisahan (spin off)
divisi IT Business
Solution menjadi

PT SCS Astragraphia
Technologies,
perusahaan patungan
dengan Singapore
Computer System (SCS)
Limited.

IT Business Solution
division spin off as

PT SCS Astragraphia
Technologies, a joint
venture with Singapore
Computer Systems (SCS)
Limited.

Penjualan seluruh
saham Perseroan

dalam PT Digital Astra
Nusantara dan PT Astra
Microtronics Technology.

Sale of all of the
Company’s shares

in PT Digital Astra
Nusantara and PT Astra
Microtronics Technology.
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Bidang Usaha

Line of Business

Astragraphia telah menyesuaikan maksud dan tujuan
serta kegiatan usaha sebagaimana tercantum dalam
anggaran dasar dengan Klasifikasi Baku Lapangan Usaha
Indonesia 2017 guna memenuhi Peraturan Pemerintah
Republik Indonesia No. 24 Tahun 2018 tentang Pelayanan
Perizinan Berusaha Terintegrasi Secara Elektronik dan
Pengumuman Bersama Kementerian Hukum dan Hak
Asasi Manusia Republik Indonesia *cg. Lembaga Online
Single Submission tanggal 11 Oktober 2018.

Berdasarkan Pasal 3 Anggaran Dasar Astragraphia,
kegiatan usaha utama Astragraphia adalah:

a. Berusaha dalam bidang perdagangan;

b. Berusaha dalam bidang jasa aktivitas profesional,
ilmiah, dan teknis, jasa teknologi dan informasi, jasa
penyewaan, dan jasa konsultasi;

c. Berusaha dalam bidang konstruksi jaringan;

Berusaha dalam bidang industri mesin dan peralatan
kantor.

Kegiatan Usaha Utama
a. Menjalankan usaha dalam bidang perdagangan:
i. perdagangan besar mesin fotokopi, suku cadang,
dan perlengkapannya;
ii. perdagangan besar atas dasar balas jasa (fee)
atau kontrak untuk mesin kantor dan komputer;
iii. perdagangan besar komputer dan perlengkapan
komputer, dan piranti lunak;
iv. perdagangan besar piranti lunak;
V. perdagangan besar peralatan telekomunikasi;
vi. perdagangan eceran komputer dan
perlengkapannya;
vii. perdagangan eceran piranti lunak (software);
viii. perdagangan eceran mesin kantor.
b. Menjalankan usaha dalam bidang jasa aktivitas
profesional, ilmiah, dan teknis, jasa teknologi dan
informasi, jasa penyewaan, dan jasa konsultasi, yaitu:

i. aktivitas konsultasi manajemen lainnya;

ii. aktivitas pengolahan data;

iii. aktivitas penerbitan piranti lunak (software);

iv. aktivitas konsultasi komputer dan manajemen
fasilitas komputer lainnya;

v. aktivitas penyewaan dan sewa guna usaha tanpa
hak opsi mesin fotokopi dan peralatannya tanpa
operator;
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Astragraphia has adjusted its objectives and business
activities as stated in the articles of association with the
2017 Indonesia Business Field Standard Classification to
comply with the Government Regulation of the Republic
of Indonesia No. 24 of 2018 on Integrated Electronic
Business Licensing Services and Joint Announcement of
the Ministry of Law and Human Rights of the Republic of
Indonesia *cq Online Single Submission Institution dated
11 October 2018.

Pursuant to Article 3 of Astragraphia’s Articles of
Association, Astragraphia’s main business activities
include:

a. Conduct business in the field of trade;

b. Conduct business in the field of professional, scientific,
and technical activities, technology and information
services, rental services, and consulting services;

c. Conduct business in the field of network construction;
Conduct business in the machinery and office
equipment industry.

Main Business Activities
a. Conduct business in the field of trade:
i.  Wholesale in photocopy machine, spare parts, and
accessories;
ii. fee or contract-based trades for office equipment
and computers;
iii. wholesale in computers and computer equipment,
and software;
iv. wholesale of software;
V. wholesale of telecommunication equipment;
vi. retail sales of computers and accessories;

vii. retail sales of software;

viii. retail sales of office equipment.

b. Conduct business in the field of professional, scientific,
and technical activities, information and technology
services, rental services, and consulting services,
namely:

i. other management consulting activities;

ii. data processing activities;

iii. software publishing activities;

iv. computer consulting activities and management
of other computer facilities;

v. rental and leasing activities without copiers and
equipment options without operator;



vi. aktivitas penyedia jasa khusus penunjang kantor
lainnya seperti fotokopi, penyiapan dokumen, dan
aktivitas khusus penunjang kantor lainnya.

Menjalankan usaha di bidang kegiatan pembangunan,

pemeliharaan dan perbaikan konstruksi jaringan
elektrikal dan telekomunikasi;
Menjalankan usaha di bidang industri mesin dan

peralatan kantor, yaitu:

i. reparasi dan perawatan mesin fotokopi;

ii. membuat mesin fotokopi;

iii. membuat mesin dan peralatan kantor lainnya.

Kegiatan Usaha Penunjang

a.

Menjalankan  aktivitas pengembangan aplikasi
perdagangan melalui internet (e-commerce);
Membuat dan mengoperasikan dan pengoperasian
portal web dan/atau platform digital tanpa tujuan
komersial;

web dan/

atau platform digital dengan tujuan komersial guna

Membuat dan mengoperasikan portal

mendukung kegiatan usaha utama Perseroan.

Produk dan/atau jasa yang dihasilkan
Produk dan/atau jasa yang dihasilkan adalah perdagangan

mesin, suku cadang, dan perlengkapannya, penyewaan

mesin multifungsi, dan jasa pemeliharaan mesin.

Profil Perusahaan

Company Profile

vi. other office support service provider specific

activities such as photocopying, document
preparation, and other special office supporting
activities.

Conduct business in the field of maintenance, and

repair of electrical and telecommunications network

construction;

Conduct business in the field of office machinery and

equipment, namely:

i. Photocopier repair and maintenance;

ii. manufacturing of photocopier;

iii. manufacturing of other office machineries &

equipment.

Supporting Business Activities

a.

Conducting trading application development activities
via the internet (e-commerce).

Develop and operate as well as the operations of web
portals and/or digital platforms without commercial
purposes.

Develop and operate web portals and/or digital
platforms with commercial objectives to support the
Company’s main business activities.

Products and/or services generated
The products and/or services generated include trading

of machines, spare parts and their equipment, rental

of multi-function machines, and machine maintenance

services.
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Struktur Organisasi

Organization Structure

Pemegang Saham
Shareholders

Dewan Komisaris
Board of Commissioners

Santosa
Presiden Komisaris
President Commissioner

Gunawan Geniusahardja
Komisaris
Commissioner

Lukito Dewandaya
Komisaris Independen
Independent Commissioner

Hendrix Pramana
Presiden Direktur
President Director

Halim Wahjana
Direktur
Director

King Iriawan Sutanto
Direktur
Director

Widi Triwibowo

Direktur
Director

) Shared Services

PT Astra Graphia Tbk
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Komite Audit
Audit Committee

Ketua Chairman:
Anggota Members: * Arietta Adrianti

Lukito Dewandaya

* Gede H. Wasistha

Komite Nominasi dan
Remunerasi
Nomination and
Remuneration Committee

Ketua Chairman:
Anggota Members: * Santosa

Lukito Dewandaya

¢ Gunawan
Geniusahardja

Corporate Secretary & Communications”:
Human Capital Management Services”:
Internal Audit & Risk Management”:

Melinda Pudjo
Henry Tedjakusuma
Nur Machfud

Finance™:

Accounting & Tax”:

Supply Chain Management”:
Business Strategy & Development”:
Legal?:

IT Services Management”:

Trivena Nalsalita

Felix Yudhi Adityawarman
Fanny Haryanto

Satryo Dewandono

Halim Wahjana

Levis

Planning & Marketing:
Customer Service & Support:

Gaphic Communication Services Marketing Operations:

Major Account Business Operations:
Business Operations 1:

Business Operations 2:

Business Operations 3:

Astra Focus Business Operations”:
Government Focus Business Operations”:

Rudy Sunarto

Soebandi

Eko Wahyudi

Kambang Martahan Tobing
Ferdinand Anthonexsa
Agung Andriyatno

Riki Susanto

Ricky Chandra

Otman Pratisto

PT Astra Graphia Information Technology (AGIT)




Profil Perusahaan

Company Profile

Visi dan Misi

Vision and Mission

\/lSl Vision

Menjadi mitra pilihan utama
pelanggan dalam layanan
printing dan digital.

To be printing and digital services

preferred partner.

Filosofi Perusahaan
Company Philosophy

CATUR DHARMA

M |S| Mission

Memberikan nilai dalam /\\
layanan printing dan digital. ~

To deliver value in printing
and digital services.

Budaya Perusahaan
Corporate Culture

VIPS

Menjadi Milik yang Bermanfaat
bagi Bangsa dan Negara
To be an Asset to the Nation

Bermanfaat bagi Bangsa dan
Peri Kehidupan
Valuable to the Nation and Life

Memberikan Pelayanan Terbaik
kepada Pelanggan
To Provide the Best Service to Our
Customers

Berinovasi dan Berkeunggulan
Kelas Dunia
Innovative and World Class
Excellence

Menghargai Individu dan
Membina Kerja Sama
To Respect Individuals and Promote
Teamwork

Menjadi Partner
Pilihan Pelanggan
Preferred Partner for Customer

Senantiasa Berusaha
Mencapai yang Terbaik
To Continually Strive for Excellence

Kerja Sama yang Sinergis
Synergetic Teamwork

PT Astra Graphia Tbk
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Logo Perusahaan

Corporate Logo

astragraphia

Nama Resmi: PT Astra Graphia Tbk
Nama Merek: Astragraphia

Logo Astragraphia yang digunakan saat ini merupakan

transformasi kelima dari simbol perusahaan yang
diluncurkan pada tahun 2000. Huruf “g” pada logo
Astragraphia, divisualisasikan dengan tanda grafis yang
merepresentasikan ketidakterbatasan inovasi serta solusi
end to endyang dihadirkan Astragraphia untuk pelanggan.
Burgundi merupakan

wujud  kekayaan rona dari

warna merah yang menunjukkan kekuatan dan
menginterpretasikan sebuah kecanggihan. Oleh karena
itu, penggunaan warna burgundi pada logo Astragraphia
diharapkan dapat menunjukkan kekuatan perusahaan
di mana Astragraphia telah berpengalaman dalam
memberikan pelayanan kelas dunia, selalu beradaptasi
dengan perkembangan zaman, dan memanfaatkan
teknologi informasi secara utuh dan terintegrasi untuk

memberikan inovasi bisnis kepada pelanggan.

Penggunaan warna burgundi pada logo serta simbol
grafis “g” yang melambangkan ketidakterbatasan inovasi,
membawa harapan Astragraphia dalam menyampaikan
brand promise perusahaan sebagai The Indispensable
e-Partner atau mitra Teknologi Informasi (Tl) yang sangat
dibutuhkan. Astragraphia memiliki tim yang memiliki
komitmen dengan spesialisasi di berbagai bidang
dan pengetahuan untuk membantu pelanggan dalam
memahami potensinya untuk aktivitas bisnis di tengah
perputaran bisnis global yang dinamis. Sebagai satu-
satunya perusahaan yang berada pada lini bisnis Astra
di bidang Information Technology, hal ini menjadikan

Astragraphia indispensable bagi pelanggan.
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member of ASTRA

Official Name: PT Astra Graphia Tbk
Brand Name: Astragraphia

The Astragraphia logo currently used is the fifth
transformation of the company’s symbol which was
launched in 2000. The letter “g” on the Astragraphia
logo is visualized with a graphic sign that represents the
infinite innovation and end-to-end solutions presented by
Astragraphia for customers.

Burgundy is a rich hue of red symbolizing the strength
and interpreting a sophistication. Therefore, the use
of burgundy on the Astragraphia logo is expected to
deliver an impression of the strength of the Company,
as Astragraphia has evolved to become an experienced
company that provide a world-class service, and is
able to keep up with the change of time and to tap into
technological development in a whole and integrated
manner in order to be able to provide customers with
business innovation.

The use of burgundy color on the logo, as well as the

"y

stylized “"g” which symbolizes unlimited innovation,
brings hope that Astragraphia can deliver the company’s
brand promise as The Indispensable e-Partner or as an
essential IT partner Information Technology (IT) partner.
Astragraphia has a team that is committed to various
specializations and knowledge to help customers
understand their business potential amid the dynamics of
global business. As the only company in Astra’s business
line engaged in Information Technology, Astragraphia is
an indispensable partner for customers.



Profil Perusahaan

Company Profile

Profil Dewan Komisaris

Board of Commissioners’ Profile

SANTOSA

Presiden Komisaris
President Commissioner

Kewarganegaraan Indonesia Indonesian
Citizenship
Tahun Kelahiran 1966 1966

Year of Birth

Domisili
Domicile

Tangerang Selatan

Tangerang Selatan

Riwayat Pendidikan
Educational Background

Menyelesaikan pendidikan di Universitas Gadjah
Mada, Fakultas Matematika dan Ilmu Pengetahuan
Alam (MIPA).

Graduated from the University of Gadjah Mada,
Faculty of Mathematics and Natural Sciences.

Dasar Hukum dan Masa
Jabatan

Legal Basis and Term of
Office

Diangkat sebagai Presiden Komisaris berdasarkan
hasil Keputusan RUPS Tahunan tanggal 10 Juni 2020.

Appointed as President Commissioner based on the
Resolution of the Annual GMS on 10 June 2020.

Rangkap Jabatan
Concurrent Position

Saat ini menjabat sebagai Direktur PT Astra
International Tbk sejak tahun 2018 sampai sekarang,
dan menjabat juga sebagai Presiden Direktur
PT Astra Agro Lestari Tbk sejak tahun 2017 sampai
sekarang.

Has served as Director of PT Astra International Tbk
since 2018, and President Director of PT Astra Agro
Lestari Tbk since 2017.

Pengalaman Kerja
Work Experience

Mulai bergabung di Group Astra sejak tahun 1989
sebagai IT Specialist pada PT Astra Graphia Tbk dan
menduduki berbagai posisi Staf dan Manajerial di
berbagai Perusahaan dalam kelompok usaha Astra
(1990-2001), Direktur PT Astra CMG Life (2001-2003),
Direktur PT Astra Graphia Tbk (2003-2005), Direktur
PT Asuransi Astra Buana (2005-2007), Direktur
PT Astra Agro Lestari Tbk (2007-2013). Presiden
Direktur PT Asuransi Astra Buana (2014-2017).

Joined the Astra Group in 1989 as IT Specialist
at PT Astra Graphia Tbk, held various Staff and
Managerial positions in the Astra business group
(1990-2001), Director of PT Astra CMG Life (2001-
2003), Director of Astra Graphia Tbk (2003-2005),
Director of PT Asuransi Astra Buana (2005-2007),
Director of PT Astra Agro Lestari Tbk (2007-2013).
President Director of PT Asuransi Astra Buana (2014-
2017)

Pendidikan/Pelatihan
2020
Education/Training in
2020

Selama tahun 2020 telah menghadiri
seminar dan workshop secara daring.

beberapa

During 2020, he attended a number of online seminars
and workshops.

Hubungan Afiliasi
Affiliation Relationship

Tidak mempunyai hubungan afiliasi dengan anggota
Direksi, dan anggota Dewan Komisaris lainnya.

Has no affiliated relationships with the members of the
Board of Directors, and other members of the Board of
Commissioners.
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GUNAWAN GENIUSAHARDJA

Komisaris
Commissioner

Kewarganegaraan Indonesia Indonesian
Citizenship

Tahun Kelahiran 1955 1955

Year of Birth

Domisili Jakarta Jakarta
Domicile

Riwayat Pendidikan
Educational Background

Menyelesaikan pendidikan jenjang S-1 dari lulusan
Fakultas Teknik Mesin Universitas Kristen Indonesia.

Earned a Bachelors’ Degree from the Faculty of
Mechanical Engineering of Christian University of
Indonesia

Dasar Hukum dan Masa
Jabatan

Legal Basis and Term of
Office

Pertama kali diangkat sebagai Komisaris berdasarkan
hasil Keputusan RUPS Tahunan tanggal 11 April 2017,
dan diangkat kembali sebagai Komisaris berdasarkan
RUPS Tahunan tanggal 10 Juni 2020.

Appointed as Commissioner based on the resolution
of the Annual GMS on 11 April 2017, and reappointed
as Commissioner based on the Annual GMS on 10 June
2020.

Rangkap Jabatan
Concurrent Position

Saat ini juga menjabat sebagai Komisaris di PT Astra
Otoparts Tbk.

Currently also serves as Commissioner of PT Astra
Otoparts Tbk.

Pengalaman Kerja
Work Experience

Mulai bergabung di kelompok usaha Astra sebagai
Kepala Departemen Suku Cadang Astra Sales Motor
(1981-1982), Senior Manager PT Astra International
(1982-1987), Chief Executive Isuzu Sales Operation
PT Astra International Tbk (1990-1993), Chief
Executive Daihatsu Sales Operation PT Astra
International Tbk (1993-1997), Presiden Direktur
PT Astra Sedaya Finance (1997-2006). Komisaris
PT Astra Honda Motor (2010-2017) dan PT Toyota-
Astra Motor (2005-2017). Wakil Presiden Komisaris
PT Toyota Astra Financial Services (2010-2017) dan
Wakil Komisaris Utama PT Bank Permata Tbk (2008-
2017). Presiden Komisaris PT Asuransi Astra Buana
(2013-2017), PT Astra Sedaya Finance (2006-2017),
dan PT Surya Astra Nusantara Finance (2000-2010).

The Head of the Spare Parts Division of Astra Motor
Sales (1981-1982), Senior Manager of PT Astra
International (1982-1987), Chief Executive Isuzu Sales
Operation of PT Astra International Tbk (1990-1993),
Chief Executive Daihatsu Sales Operation of PT Astra
International Tbk (1993-1997), President Director of
PT Astra Sedaya Finance (1997-2006), Commissioner
of PT Astra Honda Motor (2010-2017) and PT Toyota-
Astra Motor (2005-2017), Vice President Commissioner
of PT Toyota Astra Financial Services (2010-2017),
PT Bank Permata Tbk (2008-2017), PT Astra Sedaya
Finance (2006-2017), and PT Surya Astra Nusantara
Finance (2000-2010)

Pendidikan/Pelatihan
2020
Education/Training in
2020

Selama tahun 2020 telah menghadiri
seminar dan workshop secara daring.

beberapa

During 2020, he attended a number of online seminars
and workshops.

Hubungan Afiliasi
Affiliation Relationship

Tidak mempunyai hubungan afiliasi dengan anggota
Direksi, dan anggota Dewan Komisaris lainnya.

Has no affiliated relationships with the members of the
Board of Directors, and other members of the Board of
Commissioners.
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Profil Perusahaan

Company Profile

LUKITO DEWANDAYA

Komisaris Independen
Independent Commissioner

Kewarganegaraan Indonesia Indonesian
Citizenship

Tahun Kelahiran 1954 1954

Year of Birth

Domisili Jakarta Jakarta
Domicile

Riwayat Pendidikan
Educational Background

Menyelesaikan Master of Business

Administration.

pendidikan

Earned a Master’s Degree in Business Administration

Dasar Hukum dan Masa
Jabatan

Legal Basis and Term of
Office

Diangkat sebagai Komisaris Independen sejak tahun
2015 dan diangkat kembali berdasarkan keputusan
RUPS Tahunan tanggal 10 Juni 2020.

Appointed as Independent Commissioner in 2015 and
reappointed based on the resolution of the Annual
GMS on 10 June 2020.

Rangkap Jabatan
Concurrent Position

Selain  menjadi Komisaris Independen, beliau
juga menjabat sebagai Ketua Komite Audit (Mei
2016-April 2017, April 2018-sekarang) dan Ketua
Komite Nominasi dan Remunerasi Astragraphia
(April  2017-sekarang), dan Komisaris PT Marga
Mandala Sakti.

In addition to serving as Independent Commissioner,
he also serves as the Chairman of the Audit Committee
(May 2016-April 2017, April 2018-present) and Chairman
of the Nomination and Remuneration Committee of
Astragraphia (April 2017-present), and Commissioner
of PT Marga Mandala Sakti.

Pengalaman Kerja
Work Experience

Memulai karirnya sebagai auditor di kantor Akuntan
Publik SGV Utomo, dan bergabung di kelompok
usaha Astra sejak tahun 1978 yang dilanjutkan di
Astragraphia pada tahun 1994. Menjabat sebagai
Presiden Direktur Astragraphia (1999-2014) dan
Direktur Astragraphia (1994-1996), Direktur PT Bank
Universal (1996-1998), Presiden Komisaris PT Astra
Graphia Information Technology (2004-2008),
PT AGIT Monitise Indonesia (2011-2014), Komisaris
Independen PT Serasi Autoraya (TRAC) (2015-
2020), dan Komisaris PT Marga Mandala Sakti
(2020-sekarang).

Started his career as auditor at the Public Accounting
office of SGV Utomo, and joined Astra’s business
group in 1977 and Astragraphia in 1994. He served as
President Director of Astragraphia (1999-2014) and
Director of Astragraphia (1994-1996), Director of PT
Bank Universal (1996-1998), President Commissioner
of PT Astra Graphia Information Technology (2004-
2008), PT AGIT Monitise Indonesia (2011-2014),
Independent Commissioner of PT Serasi Autoraya
(TRAC) (2015-2020), and Commissioner of PT Marga
Mandala Sakti (2020-present).

Pendidikan/Pelatihan Selama tahun 2020 telah menghadiri beberapa  During 2020, he attended a number of online seminars
2020 seminar dan workshop secara daring. and workshops.

Education/Training in

2020

Hubungan Afiliasi Tidak mempunyai hubungan afiliasi dengan Has no affiliated relationships with the Major

Affiliation Relationship

Pemegang Saham Utama, anggota Direksi, dan
anggota Dewan Komisaris lainnya.

Shareholders, members of the Board of Directors, and
other members of the Board of Commissioners.

Pernyataan

Independensi
Statement of
Independence

Sehubungan dengan pengangkatan kembali untuk
periode masa jabatan yang ketiga kalinya, beliau
telah mengirimkan surat pernyataan independensi
kepada Perusahaan sebagaimana disyaratkan oleh
Peraturan OJK No. 33/POJK.04/2014 tanggal 8
Desember 2016.

In connection with his reappointment for the third term
of service, he submitted a statement of independence
to the Company as required by OJK Regulation No. 33/
POJK.04/2014 dated 8 December 2016.
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Profil Direksi

Board of Directors’ Profile

HENDRIX PRAMANA

Presiden Direktur
President Director

Kewarganegaraan Indonesia Indonesian
Citizenship

Tahun Kelahiran 1971 1971

Year of Birth

Domisili Jakarta Jakarta
Domicile

Riwayat Pendidikan
Educational Background

Menyelesaikan pendidikan di Fakultas Teknik Elektro
Universitas Indonesia dan Master of Business
Administration dari Universitas London Guildhall,
United Kingdom.

Graduated from the Faculty of Electronic Engineering
at the University of Indonesia and has obtained a
Master of Business Administration degree at the
London Guildhall University, United Kingdom.

Dasar Hukum dan Masa
Jabatan

Legal Basis and Term of
Office

Diangkat sebagai Presiden Direktur Astragraphia
berdasarkan hasil keputusan RUPS Tahunan tanggal
10 Juni 2020.

Appointed as President Director of Astragraphia based
on the resolution of the Annual GMS on 10 June 2020.

Rangkap Jabatan
Concurrent Position

Tidak ada rangkap Emiten atau

Perusahaan Publik lain.

jabatan di

No concurrent positions at other Issuers or Public
Companies.

Pengalaman Kerja
Work Experience

Saat ini juga menjabat sebagai Presiden Komisaris
di PT Astra Graphia Information Technology
(AGIT) (2020-sekarang) dan Presiden Komisaris
di  PT Astragraphia Xprins Indonesia (AXI)
(2020-sekarang).

Mulai bergabung dengan Astragraphia sejak tahun
1993 sebagai System Analyst, yang kemudian
ditempatkan sebagai Products Support Specialist
di Xerox Europe Technical Centre, United Kingdom
(1997-1999). Dipromosikan berturut-turut sebagai
Manager, Chief Divisi Planning and Marketing, Chief
Executive Astra Focus Business Operations, dan
Chief Executive Business Operations 1 sebelum
diangkat sebagai Direktur AGIT pada tahun 2013.
Kemudian menjabat sebagai Presiden Direktur AGIT
di tahun 2014 sampai dengan tahun 2020. Diangkat
pertama kali sebagai anggota Direksi Astragraphia

Currently serves as President Commissioner of PT Astra
Graphia Information Technology (AGIT) (2020-present)
and President Commissioner at PT Astragraphia Xprins
Indonesia (AXI) (2020-present).

Joined Astragraphia in 1993 as a System Analyst, and
was later assigned as Products Support Specialist
at Xerox Europe Technical Center, United Kingdom
(1997-1999). He was then promoted as Manager,
Chief of the Planning and Marketing Division, Chief
Executive Astra Focus Business Operations, and Chief
Executive Business Operations. He was appointed as
Director of AGIT in 2013. He later served as President
Director of AGIT from 2014 to 2020. He was appointed
as a member of the Board of Directors (Director) of
Astragraphia based on the Resolution of the Annual
GMS on 24 April 2014.

(Direktur) berdasarkan hasil Keputusan RUPS
Tahunan tanggal 24 April 2014.
Pendidikan/Pelatihan Selama tahun 2020 telah menghadiri beberapa  During 2020, he attended a number of online seminars

2020
Education/Training in
2020

seminar dan workshop secara daring.

and workshops.

Hubungan Afiliasi
Affiliation Relationship

Tidak mempunyai hubungan afiliasi dengan anggota
Direksi dan anggota Dewan Komisaris lainnya.

Has no affiliated relationships with the members of
the Board of Directors, other members of the Board of
Commissioners.
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HALIM WAHJANA

Direktur
Director

Kewarganegaraan Indonesia Indonesian
Citizenship

Tahun Kelahiran 1970 1970

Year of Birth

Domisili Jakarta Jakarta
Domicile

Riwayat Pendidikan
Educational Background

Menyelesaikan pendidikan di Fakultas Ekonomi

Universitas Katolik Parahyangan, Bandung.

GCraduated from the Faculty of Economics of
Universitas Katolik Parahyangan, Bandung

Dasar Hukum dan Masa
Jabatan

Legal Basis and Term of
Office

Diangkat sebagai Direktur Astragraphia berdasarkan
hasil keputusan RUPS Tahunan tanggal 11 April 2018.
Diangkat kembali pada RUPS Tahunan tanggal 10
Juni 2020.

Appointed as Director of Astragraphia based on
the resolution of the Annual GMS on 11 April 2018.
Reappointed at the Annual GMS on 10 June 2020.

Rangkap Jabatan
Concurrent Position

Tidak ada rangkap Emiten atau

Perusahaan Publik lain.

jabatan di

No concurrent positions at other Issuers or Public
Companies.

Pengalaman Kerja
Work Experience

Saatinijugamenjabatsebagai Wakil Presiden Direktur
di PT Astra Graphia Information Technology (AGIT)
(2018-sekarang) dan Komisaris di PT Astragraphia
Xprins Indonesia (AXI) (2018-sekarang).

Mulai bergabung dengan Grup Astra sejak tahun
1997 di PT United Tractors Tbk dengan posisi terakhir
sebagai Finance & Budget Division Head (Desember
1997- Juli 2009) dan Chief of Corporate Planning
& Strategy di PT Astra International Tbk (Juli
2009-Agustus 2011). Mulai bergabung di kelompok
usaha Astra di bidang Infrastruktur sejak tahun 2011
dengan jabatan sebagai Direktur Keuangan antara
lain di PT Marga Harjaya Infrastruktur (Agustus
20M-April 2016), PT Trans Marga Jateng (Agustus
2015-April  2016), dan PT Marga Mandalasakti
(Oktober 2011-April 2018).

Currently serves as the Vice President Director of
PT Astra Graphia Information Technology (AGIT)
(2018-present) and Commissioner of PT Astragraphia
Xprins Indonesia (AXI) (2018-present).

Joined the Astra group in 1997 at PT United Tractors
Tbk with the last position as Finance & Budget Division
Head (December 1997-July 2009). Joined the Astra
Infrastructure line of business in 2011 with the position
of Finance Director, among others at PT Marga Harjaya
Infrastruktur (August 2011-April 2016), PT Trans Marga
Jateng (August 2015-April 2016), and PT Marga
Mandalasakti (October 2011-April 2018)

Pendidikan/Pelatihan
2020
Education/Training in
2020

Selama tahun 2020 telah menghadiri
seminar dan workshop secara daring.

beberapa

During 2020, he attended a number of online seminars
and workshops.

Hubungan Afiliasi
Affiliation Relationship

Tidak mempunyai hubungan afiliasi dengan anggota
Direksi dan anggota Dewan Komisaris lainnya.

Has no affiliated relationships with the members of
the Board of Directors, other members of the Board of
Commissioners.
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KING IRIAWAN SUTANTO

Direktur
Director

Kewarganegaraan Indonesia Indonesian
Citizenship

Tahun Kelahiran 1970 1970

Year of Birth

Domisili Bogor Bogor
Domicile

Riwayat Pendidikan
Educational Background

Menyelesaikan pendidikan di Fakultas Ekonomi dari
Institut Bisnis Indonesia.

Graduated from the Faculty of Economics of Institut
Bisnis Indonesia

Dasar Hukum dan Masa
Jabatan

Legal Basis and Term of
Office

Diangkat sebagai Direktur Astragraphia berdasarkan
hasil keputusan RUPS Tahunan tanggal 10 Juni 2020.

Appointed as Director of Astragraphia based on the
resolution of the Annual GMS on 10 June 2020.

Rangkap Jabatan
Concurrent Position

Tidak ada rangkap Emiten atau

Perusahaan Publik lain.

jabatan di

No concurrent positions at other Issuers or Public
Companies.

Pengalaman Kerja
Work Experience

Mulai bergabung dengan Astragraphia sejak tahun
1995 dan mengawali posisinya sebagai Account
Manager System Business. Kemudian Beliau
dipromosikan dan dipercaya untuk memegang
beragam fungsi manajemen strategis mulai dari
Industry Sales Operation Department Head,
Marketing & Channel Department Head-Printer
Channel Business, Chief Executive of Printer Channel
Business, Chief of Business Planning & Marketing dan
Chief Executive of Major Account Division PT Astra
Graphia Tbk.

Joined Astragraphia in 1995 as System Business
Account Manager. He was then promoted to serve
in various strategic managerial positions, including
Industry Sales Operation Department Head, Marketing
& Channel Department Head-Printer Channel Business,
Chief Executive of Printer Channel Business, Chief of
Business Planning & Marketing, and Chief Executive of
Major Account Division of PT Astra Graphia Tbk.

Pendidikan/Pelatihan
2020
Education/Training in
2020

Selama tahun 2020 telah menghadiri
seminar dan workshop secara daring.

beberapa

During 2020, he attended a number of online seminars
and workshops.

Hubungan Afiliasi
Affiliation Relationship

Tidak mempunyai hubungan afiliasi dengan anggota
Direksi dan anggota Dewan Komisaris lainnya.

Has no affiliated relationships with the members of
the Board of Directors, other members of the Board of
Commissioners.
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WIDI TRIWIBOWO

Direktur
Director

Kewarganegaraan Indonesia Indonesian

Citizenship

Tahun Kelahiran 1974 1974

Year of Birth

Domisili Jakarta Jakarta

Domicile

Riwayat Menyelesaikan pendidikan di Fakultas Teknik Elektro  Graduated from the Faculty of Electrical Engineering
Pendidikan Universitas Gadjah Mada, Daerah Istimewa Yogyakarta of the University of Gadjah Mada, Special Region of
Educational Yogyakarta

Background

Dasar Hukum dan
Masa Jabatan
Legal Basis and
Term of Office

Diangkat sebagai Direktur Astragraphia berdasarkan
hasil keputusan RUPS Tahunan tanggal 10 Juni 2020.

Appointed as Director of Astragraphia based on the
resolution of the Annual GMS on 10 June 2020

Rangkap Jabatan
Concurrent Position

Tidak ada rangkap jabatan di Emiten atau Perusahaan
Publik lain.

No concurrent positions at other Issuers or Public
Companies.

Pengalaman Kerja
Work Experience

Saat ini juga menjabat sebagai Presiden Direktur
di PT Astra Graphia Information Technology (AGIT)
(2020-sekarang).

Mulai bergabung dengan Astra pada tahun 1998 di
Astra Microtronics Technology, Batam (1998-2000).
Melanjutkan karirnya di PT Astra Graphia Information
Technology (AGIT) sejak tahun 2000 dan mengawali
posisinya sebagai Technology Consultant for IT Master
Plan (2000-2002). Dipromosikan secara berturut-
turut sebagai Senior IT Outsourcing Solution, Senior
IT Business Consultant, Head of Corporate Planning
& Management System, serta Chief of Business
Consultant for Government, Public Sector & Telco
Industry. Menjabat sebagai Direktur AGIT sejak tahun
2014 hingga tahun 2020.

Currently also serves as President Director of PT Astra
Graphia Information Technology (AGIT) (2020-present).

Joined Astra in 1998 at Astra Microtronics Technology,
Batam (1998-2000). He has continued his career
a PT Astra Graphia Information Technology (AGIT)
since 2020, starting with the position of Technology
Consultant for IT Master Plan (2000-2002). He was
then promoted consecutively to the positions of Senior
IT Outsourcing Solution, Senior IT Business Consultant,
Head of Corporate Planning & Management System, and
Chief of Business Consultant for Government, Public
Sector, & Telco Industry. He has served as Director of AGIT
from 2014 to 2020.

Pendidikan/
Pelatihan 2020
Education/Training
in 2020

Selama tahun 2020 telah menghadiri beberapa seminar
dan workshop secara daring.

During 2020, he has attended a number of online
seminars and workshops.

Hubungan Afiliasi
Affiliation
Relationship

Tidak mempunyai hubungan afiliasi dengan anggota
Direksi dan anggota Dewan Komisaris lainnya.

Has no affiliated relationships with the members of
the Board of Directors, other members of the Board of
Commissioners.

PT Astra Graphia Tbk
2020 Annual Report

65



Profil dan Komposisi Karyawan

Employee Profile and Composition

Jumlah Karyawan Total Employee
| 200 | 209 | 208 |
910 948 960

Astragraphia

AGIT 447 388 375

AXI 83 88 86

Total 1.440 1.424 1.421

Jumlah Karyawan berdasarkan Level Organisasi Number of Employees by Organizational Level
a0 [ aow [ oom |

Level Astragraphia AGIT AXI Astragraphia AGIT AXI Astragraphia AGIT AXI

Staf/Staff 831 403 74 865 345 78 879 333 78

Manajerial/Managerial 79 44 9 83 43 10 81 42 8

SUB TOTAL 910 447 83 948 388 88 960 375 86

TOTAL 1.440 1.424 1.421

Jumlah Karyawan berdasarkan Masa Kerja Number of Employees by Lenght of Service

Masa Kerja 2020 2019 2018

Tenure Astragraphia AGIT AXI Astragraphia AGIT AXI Astragraphia AGIT AXI
0-5 Tahun/Years 272 234 34 330 160 46 329 148 50
5-10 Tahun/Years 213 88 25 172 109 14 172 105 12
10-15 Tahun/Years 63 49 5 57 44 5 44 42 4
15-20 Tahun/Years 45 22 4 45 26 5 48 36 3
20-25 Tahun/Years 93 30 6 141 25 6 186 22
25-30 Tahun/Years 199 23 8 183 24 12 158 22 10
>30 Tahun/Years 25 1 1 20 0 0 23 0 0
SUB TOTAL 910 447 83 948 388 88 960 375) 86
TOTAL 1.440 1424 1.421
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Jumlah Karyawan berdasarkan Usia Number of Employees by Age

we emlwre om o7 [wie o7 w7
0 0 0

<18 Tahun/Years Old 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
18-25 Tahun/Years 78 15 48 34 0 2 107 7 25 19 3 6 83 27 17 17 4 8
Old
26-35 Tahun/Years 295 60 127 62 19 21 292 63 M8 48 17 18 307 58 M3 54 18 17
Old
36-45 Tahun/Years 140 22 84 23 19 7 151 24 85 23 19 6 172 29 91 24 18 6
Old
46-55 Tahun/Years 249 51 61 8 10 5 244 50 61 9 13 6 233 51 53 6 n 4
Old
Sub Total 762 148 320 127 48 35 794 154 289 99 52 36 795 165 274 101 51 35
TOTAL 910 447 83 948 388 88 960 375 86
GRAND TOTAL 1.440 1.424 1.421
Jumlah Karyawan berdasarkan Pendidikan Number of Employees by Education
2020 2019 2018
Level
Astragraphia AGIT AXI Astragraphia AGIT AXI Astragraphia AGIT AXI
SD-SLTP/Primary School, 9 0 (0} 10 (0} (0} 1 (0] 0
Junior High School
SLTA.Primary School, 238 4 8 253 2 10 259 2 12
Junior High School
Diploma 183 16 14 186 16 14 156 17 13
S1/Bachelor’s Degree 471 407 60 488 351 63 525) 340 61
S2 & S3/Postgraduate 9 20 1 1 19 1 9 16 (0}
Degree
SUB TOTAL 910 447 83 948 388 88 960 375 86
TOTAL 1.440 1.424 1.421
PT Astra Graphia Tbk 67
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Komposisi Pemegang Saham

Shareholder Composition

76,87% saham Astragraphia dimiliki oleh PT Astra
International Tbk (Astra) dan 23,13% sisanya dimiliki
oleh publik, seluruhnya diperdagangkan di Bursa Efek
Indonesia.

76.87% shares of Astragraphia is held by PT Astra
International Tbk (Astra) and the remaining 23.13% is
held by public, all of which are traded in Indonesia Stock

Exchange.

Komposisi Pemegang Saham Astragraphia per 31 Desember 2020
Shareholder Composition of Astragraphia as of 31 December 2020

Jumlah Saham o
Pemegang Saham Total Shares Shareholders

Kepemilikan Saham 5% atau Lebih

PT Astra International Tbk 1.036.752.580
Kepemilikan Saham di Bawah 5%
Dewan Komisaris dan Direksi -
Masyarakat 312.027.920
Jumlah 1.348.780.500
Masyarakat &~
Public

23,13%

68 PT Astra Graphia Tbk
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ember of ASTRA

Share Ownership of 5% or More

76,87% PT Astra International
Share Ownership of Less than 5%
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20 Besar Pemegang Saham per 31 Desember 2020
Top 20 Largest Shareholders as of 31 December 2020

Nama Pemegang Saham
Shareholders

PT Astra International Tbk

THE NT TST CO S/A TOCCATA CAPITAL FUND

THE NTTST CO S/A MOTUS FUND LTD.

DRS SURONO SUBEKTI

BBH LUXEMBOURG S/A FIDELITY FD, SICAV-INDONESIA FD
BANQUE PICTET AND CIE SA /PERMODALAN NASIONAL BERHAD
DRS SURONO SUBEKTI

PINKY NK

DRS SURONO SUBEKTI

MANOJ PITAMBER NANWANI

JOHAENDI,IR.

UOB Kay Hian Pte Ltd

SIE DAVID GUNAWAN

CV KABO CAPITAL

NT TST CO S/A LSV EMERGING MARKETS SMALL CAP EQUITY FUND, LP
MANOJ PITAMBER NANWANI

MANOJ PITAMBER NANWANI

BNYM RE ENSIGN PEAK ADV, INC.-2039925380

HEROO KISHIN JASWANI

HAIYANTO

Pemegang Saham yang Memiliki >5% Saham
Shareholders >5%

1

Nama Pemegang Saham

Shareholders

PT Astra International Tbk

Dewan Komisaris dan Direksi yang Memiliki Saham
Share Ownership by Members of the Board of Commissioners and the Board of Directors

Nama Pemegang Saham

Shareholders

Santosa

Gunawan Geniusahardja
Lukito Dewandaya
Hendrix Pramana

Halim Wahjana

King Iriawan Sutanto
Widi Triwibowo

Persentase

Jumlah Saham

Total Shares

1.036.752.580
34.575.554
22.563.346
20.673.800
16.891.500
13.938.900
11.615100
1.M13.300
10.500.000
6.152.400
5.231.800
5194.700
5188.600
4.262.000
4116.000
3.813.500
3.577.400
3.453.500
3.149.500
3137900

Kepemilikan

(%)
76,87
2,56
1,67
1,53
1,25
1,03
0,86
0,82
0,78
0,46
0,39
0,39
0,38
0,32
0,31
0,28
0,27
0,26
0,23
0,23

Persentase

Jumlah Saham

Total Shares

1.036.752.580

Kepemilikan

(%)
76,87

Persentase

Jumlah Saham

Total Shares

Kepemilikan

(%)
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Kelompok Pemegang Saham Masyarakat yang Memiliki < 5% Saham
< 5% Shares Ownership by Public

Nama Pemegang Saham Jumlah Saham ::;::‘i:;;en

Shareholders Total Shares (%)
1 THE NTTST CO S/A TOCCATA CAPITAL FUND 34.575.554 2,56
2 THE NTTST CO S/A MOTUS FUND LTD. 22.563.346 1,67
3 DRS SURONO SUBEKTI 20.673.800 1,53
4 BBH LUXEMBOURG S/A FIDELITY FD, SICAV-INDONESIA FD 16.891.500 1,25
5 BANQUE PICTET AND CIE SA /PERMODALAN NASIONAL BERHAD 13.938.900 1,03
6 DRS SURONO SUBEKTI 11615100 0,86
7 PINKY NK 11.113.300 0,82
8 DRS SURONO SUBEKTI 10.500.000 0,78
9 MANOJ PITAMBER NANWANI 6.152.400 0,46
10 JOHAENDI,IR. 5.231.800 0,39
n UOB Kay Hian Pte Ltd 5.194.700 0,39
12 SIE DAVID GUNAWAN 5188.600 0,38
13 CV KABO CAPITAL 4.262.000 0,32
14 NT TST CO S/A LSV EMERGING MARKETS SMALL CAP EQUITY FUND, LP 4116.000 0,31
15 MANOJ PITAMBER NANWANI 3.813.500 0,28
16 MANOJ PITAMBER NANWANI 3.577.400 0,27
17 BNYM RE ENSIGN PEAK ADV, INC.-2039925380 3.453.500 0,26
18 HEROO KISHIN JASWANI 3.149.500 0,23
19 HAIYANTO 3.137.900 0,23
20  HARIONO IBRAHIM, DR 3.009.200 0,22

Jumlah Pemegang Saham dan Persentase Kepemilikan per 31 Desember 2020
Number of Shareholders and Percentage of Ownership as of 31 December 2020

Persentase Berdasarkan
Jumlah Pemegang

Nama Pemegang Saham Saham Jumlah Saham Jumlah Saham
Shareholders Total Shares Percentage Based on
Total Sharesholders

Total Shares

1 Institusi Lokal | Local Institutions 61 1.047.317.441 77,649%
2 Institusi Asing | Foreign Institution 49 123.450.271 9153%
3 Individu Lokal | Local Individuals 3.603 177173.688 13,136%
4 Individu Asing | Foreign Individuals 32 839100 0,062%
Total 3.745 1.348.780.500 100,000%
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Informasi Mengenai Pemegang Saham Utama per 31 Desember 2020

Information of Controling Shareholders

Lainnya (semua <10%)

as of 31 December 2020

Others (All <10%)

Lainnya (semua <10%)
Others (ALl <10%)

Lainnya (semua <10%)
Others (ALl <10%)

Masyarakat lainnya
(@ <5%)
Other public (@ <5%)

41,02%

Jardine Matheson Holding Limited
Bermuda
(Perusahaan Publik yang tercatat dengan standard
listing di London dan secondary listing di Bermuda dan
Singapura)
(Public Company with standard listing in London and
secondary listings in Bermuda and Singapore)

84,89%
Y

58,98%

15,11%

25,00%

Jardine Strategic Holding Limited
Bermuda
(Perusahaan Publik yang tercatat dengan standard
listing di London dan secondary listing di Bermuda dan
Singapura)
(Public Company with standard listing in London and
secondary listings in Bermuda and Singapore)

75,00%
Y

Jardine Cycle & Carriage Limited
Singapura
(Perusahaan Publik yang tercatat di Singapura)
(Public Company listed in Singapore)

50,1%

49,89%

PT Astra International Tbk

Indonesia
(Perusahaan Publik yang tercatat di Indonesia)
(Public Company listed in Indonesia)

PT Astra Graphia Tbk
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Nama dan Profil Entitas Anak

Name and Profile of Subsidiary

Astragraphia memiliki dua entitas anak, yaitu PT Astra Astragraphia has two subsidiaries, namely PT Astra
Graphia Information Technology dan PT Astragraphia Graphia Information Technology and PT Astragraphia
Xprins Indonesia. Xprins Indonesia.

*
a 8] t . PT Astra Graphia Information Technology

oo JLKramat Raya No. 43 Jakarta 10450

bar of ASTRA

Tanggal Pendirian Establishment 7 September 2004
7 September 2004
Persentase Kepemilikan Percentage of Ownership PT Astra Graphia Tbk: 99,99%
PT Astra Nusa Perdana: 0,01%
Bidang Usaha Business Fields Jasa Konsultasi dan penerapan teknologi informasi, dan sistem aplikasi

serta pengoperasian sistem informasi dan internet content.
Consulting and application of information technology services, and
application systems as well as the operation of information systems
and internet content

Status Operasi Operation Status Masih beroperasi.
Still in operations
Total Aset Total Assets Rp570,854 miliar

Rp570.854 billion

PT Astragraphia Xprins Indonesia

JI. Kramat Raya No. 43 Jakarta 10450

Tanggal Pendirian Establishment 14 Februari 2014
14 February 2014
Persentase Kepemilikan Percentage of Ownership PT Astra Graphia Tbk: 99,99%

PT Astra Graphia Information Technology: 0,01%

Bidang Usaha Business Fields Pencetakan, perdagangan, pengangkutan dan pergudangan, jasa
aktivitas profesional, jasa teknologi dan informasi, jasa penyewaan dan
konsultasi, dan peralatan kantor

Printing, trading, shipping and warehousing, professional activity
services, information and technology services, rental and consulting
services, and office equipment

Status Operasi Operation Status Masih beroperasi.
Still in operations.
Total Aset Total Assets Rp501,04 miliar

Rp501.04 billion

72 PT Astra Graphia Tbk
Laporan Tahunan 2020



Profil Perusahaan

Company Profile

Struktur Grup Perusahaan

Corporate Group Structure

astragraphia

PT Astra International Tbk: 76,87%
Masyarakat/Public :2313%

0,01%

PT Astra Graphia 9 9’ 9 9% PT Astra

Information Technology Nusa

(AGIT) Perdana
® i1

Entitas Induk
Parent Entity

Nama Name PT Astra International Tbk
Tanggal Pendirian Establishment 20 Februari 1957
20 February 1957
Persentase Kepemilikan Percentage of Ownership Jardine Cycle & Carriage Limited: 50,1%
Masyarakat/Public: 49,89%
Bidang Usaha Business Fields Perdagangan, industri, pertambangan, pengangkutan, pertanian,

pembangunan (konstruksi dan real estat) dan jasa (aktivitas
profesional; ilmiah dan teknis; jasa informasi dan komunikasi).
Trading, industry, mining, transportation, agriculture, construction
(building development and real estate), services (professional;
scientific and technical activities; information and communication
services)

Status Operasi Operation Status Masih beroperasi.
Still in operations.

Alamat Address Menara Astra
Jl. Jenderal Sudirman Kav. 5-6
Jakarta 10220

PT Astra Graphia Tbk 73
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Wilayah Operasional

Operational Area

Banda Aceh

BALIKPAPAN
MEDAN

BANJARMASIN *—
PEKANBARU

. Rantau Prapat Palangkaraya
Pematang Siantar

Pontianak

Dumai

BATAM
Tanjung Pinang

Sibolga

Perawang
buri Pangkalan Kerinci

I 4
Padang ‘K

Bangka
Belitung

@

Muara Bungo

PALEMBANG

Bengkulu Cilegon
SERPONG

JAKARTA

Kramat

SEMARANG

Tanjung Enim
Cirebon

Solo
Kudus Pasuruan
Madiun

Gresik
SURABAYA

Pekalongan

Lampung

Tigaraksa e———g——

TANGERANG Yogyakarta

Malang

Purwokerto
Sedana
Probolinggo

Tasikmalaya
Jember

DENPASAR

Mojokerto

Kediri

Halo Astragraphia 1500 345

E-Mail info@astragraphia.co.id
Website www.astragraphia.co.id
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33 4 514

Kantor Cabang Titik Layanan Kota dan Kabupaten

Branch Offices Service Points Cities and Regencies

Tarakan

Berau

Sangatta

3

Gorontalo

MANADO ‘
‘j -
[

Manokwari

Sorong

Biak

d

—

(.

Palu
Sorowako ‘
Kendari
Ambon
Samarinda
Bontang ‘

i

MAKASSAR

—— Batu Licin Timika
———— Tanjung

L+ Benete

Mataram

® Kantor Pusat
Head Office

® Kantor Cabang
Branch Offices

® Titik Layanan
Service Point
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Kantor Cabang dan Titik Layanan
Astragaphia

Branch Offices and Service Points of Astragraphia

Cabang/Titik Layanan Alamat Telepon Faksimili
Branch/Service Point Address Phone Facsimile

HEAD OFFICE JL Kramat Raya No. 43 (021) 390 9444; 390 9190; (021) 390 9187;

Jakarta Pusat 10450 314 5925; 230 2429; 390 9388
230 2460

JAKARTA MAJOR ACCOUNT  JL Kramat Raya No. 43 (021) 392 5966 (021) 3192 7646

(MASO-1, MASO-2, MASO-3)  Jakarta Pusat 10450

ASTRA FOCUS BUSINESS Jl Kramat Raya No. 43 (021) 390 9444; 390 9190 (021) 3006 1201

OPERATIONS Jakarta Pusat 10450

(AFBO-1, AFBO-2, AFBO-3)

GOVERNMENT FOCUS JL Kramat Raya No. 43 (021) 390 9444; 390 9190 (021) 3006 1201

BUSINESS OPERATIONS Jakarta Pusat 10450

(GFBO-1, GFBO-2)

JAKARTA1 Menara Astra lantai 12 (021) 5080 6400 (021) 50821971
JL. Jendral Sudirman Kav. 5-6, Jakarta, 10220

JAKARTA 2 Menara Astra lantai 12 (021) 5082 1941 (021) 50821972
JI. Jendral Sudirman Kav. 5-6, Jakarta, 10220

JAKARTA 3 Menara Astra lantai 12 (021) 5082 1942 (021) 50821973
JI. Jendral Sudirman Kav. 5-6, Jakarta, 10220

PONTIANAK JL. Perdana, Komplek Central Perdana No. A15 (0811) 577 7140 (0561) 810 6377
Pontianak, Kalimantan Barat

JAKARTA 4 Graha Simatupang Tower 1D, 1 & 10t (021) 782 9182 (021) 782 9181
JL. Letjend TB Simatupang Kav. 38, Jakarta 12540

SERPONG Kawasan Astra Business Centre Kav. Commercial Park  (021) 3000 6648 (021) 3043 3000

Barat 1-11G, JI. BSD Raya Utama, Kec. Pagedangan,
Tangerang, Banten 15331

BOGOR Ruko Pandu No. 15, Jl. H. Achmad Adnawijaya RT 001  (0251) 837 2708 (0251) 755 8247
RW 005, Kel. Tegal Gundil, Kec. Bogor Utara, Bogor
Jawa Barat

JAKARTA 5 Gedung Jamsostek, Menara Utara Lt. 16 (021) 522 0330 (Hunting) (021) 522 0331
JL Gatot Subroto No. 38 Jakarta 12710

JAKARTA 6 Gedung Jamsostek, Menara Utara Lt. 16 (021) 522 0330 (Hunting) (021) 522 0331
JL Gatot Subroto No. 38 Jakarta 12710

JAKARTA 7 Gedung Jamsostek, Menara Utara Lt. 16 (021) 522 0330 (Hunting) (021) 522 0331
JL. Gatot Subroto No. 38 Jakarta 12710

TANGERANG JL Siswa Dalam No. 23, (021) 552 6818 (Hunting) (021) 552 6491
Suka Asih, Tangerang, Banten 15111

CILEGON Ruko Cilegon Green Megablock, Blok E2 No. 35 (0254) 8484251, 383106 (0254) 383107
Cibeber, Cilegon, Banten.

TIGARAKSA Ruko Multiguna Biz Point Blok R3 No. 19 (021) 5964 3842 -
Cikupa, Tigaraksa

KARAWANG 1 Ruko Arkadia Mataram, Jl Mataram Blok B16, (021) 2210 4648 (0267) 643191
Kelurahan Cibatu, Cikarang Selatan

SEDANA Ruko Sedana No. 21 (0267) 644 441 (0267) 643 093

JL. Sedana Golf, Pintu Toll Karawang Barat
Desa Wadas, Teluk Jambe, Karawang 41361

SADANG Jl. Sadang Raya No. 242 B RT 31 RW 07 (0264) 830 5329 -
Ciwangi Bungursari, Purwarkarta

KARAWANG 2 Bekasi, Ruko Grand Wisata Blok AA 9/No. 70-71 (021) 82616042 (021) 82616041
JL. Celebration Boulevard, Tambun 17510

BANDUNG Jl. Wastukencana No. 25, Bandung 40117 (022) 4201032; 420 4564; 4201033  (022) 423 7501

(Direct)

CIREBON Ruko Tuparev Superblock Blok B lantai 1 No. 3 (0231) 226 087 (0231) 226 087
JL Tuparev No. 83, Cirebon

TASIKMALAYA Pondok Kharisma Residance 0853 4220 7313 -

Jl. Kemuning No. C11 RTO02 RW021 Panglayungan
Cipedes, Tasikmalaya

SEMARANG JL.S. Parman No. 53 (024) 844 8880; 844 8881 (024) 8316066
SOLO Jl. Jambu No. 89 RT 004 RW 006, Laweyan, Solo (0271) 746 9653; 0815 7552 4051 -
YOGYAKARTA Jl. Ngeksigondo No. 37 (0274) 284 1328; -
Prenggan Kotagede, Yogyakarta 0815 7552 4041
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Cabang/Titik Layanan

Branch/Service Point

PURWOKERTO
PEKALONGAN
KUDUS
SURABAYA 1
KEDIRI
GRESIK
MOJOKERTO

MADIUN

SURABAYA 2

MALANG

JEMBER
PANDAAN/PASURUAN

PROBOLINGGO
DENPASAR

MATARAM/LOMBOK
KUPANG
BENETE

DILI
MEDAN

BANDA ACEH
PEMATANG SIANTAR
RANTAU PRAPAT
SIBOLGA

BATAM

TANJUNG PINANG

PEKANBARU
PANGKALAN KERINCI
DURI

PADANG

MUARA BUNGO

DUMAI
JAMBI

Profil Perusahaan

Company Profile

Alamat

Address
JL Jendral Ahmad Yani No. 14, Kedungwuluh,
Purwokerto Barat, Kabupaten Banyumas
Perum Bina Griya Blok BV No. 216
Medono, Pekalongan
JL. Perum Jember Permai Blok D No. 9
Purwosari, Kudus
JL. Kombes Pol. M. Duryat No. 22
Surabaya 60262
Perum Mojoroto Indah Blok A No. 40
Kediri, Jawa Timur 64112
Pondok Permata Suci
JL. Topaz Raya No. 16, Gresik, Jawa Timur
Perumahan Bumi Sooko Permai
JL. Kristal Blok | No, 13, Sooko, Mojokerto
Puri Soekarno-Hatta Regency C-3
JL. Soekarno-Hatta Gg. Galuan |
Kel. Demangan, Kec. Taman Kota, Madiun
JI. Kombes Pol. M. Duryat No. 22
Surabaya 60262
JL. Borobudur Agung Barat VII No. 8B Mojolangu,
Malang
Perum Gunung Batu Permai Blok GG-41
Sumbersari, Jember 68121
Perum Batu Mas Candra Asri Blok E6 No. 6 Pandaan,
Jawa Timur
Perum Asabri Blok C No. 109 Kanigaran, Probolinggo
JLl. Gatot Subroto Barat No. 18
Kerobokan, Denpasar 80361
Jl. Danau Batur | No. 4, Bumi Pagutan Permai
Mataram, NTB
JLHTIV No. 9 RT 021 RWO02
Kel. Oebufu, Kec. Oebobo, Kupang, NTT
d/a PT Newmont Nusa Tenggara
IS Dept. Ex Larisa, Town Site, Sumbawa, NTB
Gideon, Vila Verde, Vera Cruz Dili, Timor Leste
JL. Sisingamangaraja KM 6.5 No. 4,
Harjosari I, Medan Amplas, Medan 20147
JL. T. Chik Di Pineung Raya
Perumahan Vila Citra No. 87, Banda Aceh 23116
Perumahan Meranti Permai
JL. Meranti Madu No. 33, Pematang Siantar 21137
JI. AMD Purwodadi, Komp. Mutiara Residence No. 40
Bakaran Batu, Rantau Selatan 21421
JI. Rasak No. 12, Kel. Pancuran Dewa
Kec. Sibolga Sambas, Kota Sibolga 22531
Bintang Industrial Park | No. 23B
JL. Yos Sudarso, Batu Ampar, Batam 29422
JL. DI Panjaitan Batu 8
Perumahan Pesona Asri Blok B NO. 5, Tanjung Pinang
JL. Sisingamangaraja No. 149, Pekanbaru 28142
JL. Kenanga KO Serikat Riau Pangkalan Kerinci
JL. Nusantara |, Kel. Air Jamban, Kota Duri
JL. Gajah Mada No 7A, Kampung Olo Naggalo
(Depan Kejaksaan Negeri Padang )
JL Sultan Thaha, Lorong Pajak No 2
Muara Bungo, Jambi 37253
Jl. Paus Jalan Semangka Duri
JL Halmahera No. 24 RT 20
Kel. Kebun Handil, Kec. Jelutung, Jambi 36137

Telepon
0811250 0345 -
08151073 6010 —
0856 4095 0998 —
(031) 534 0175 (Hunting);

(031) 548 2682 (Direct)
08151073 6078 -

(031) 534 1210

08151073 6071 =
08151073 6075 -

08151073 6050 =

(031) 534 0175 (Hunting);
(031) 548 2682 (Direct)
08151073 6039 =

(031) 534 1210

08151073 6042 (0331) 333 941

0852 27441810 -

0853 5696 0439; 08151073 6059  —
(0361) 410 277; 433 709; 432734 (0361) 436 072

(0370) 784 4034 _
(0380) 844 9715 -
0812 382 6351 =

(670) 723 4726; 733 9221 =
(061) 787 1000 (061) 788 2033

08217675 2743; -
0852 6025 0767

0813 740 5057 =
0812 7680 0106 —
0812 6675 7054 =

(0778) 412173; 412 363 (0778) 412183

0812 7513304, =
081276110608

(0761) 33 519; 47 756 (0761) 23 575
0852 7822 8822 =
08122792 5322

0811 665 8551; =
(0751) 897 1083

0813 6772 9908 =

0853 6467 7791 -
(0741) 445 382 (0741) 445 382
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Cabang/Titik Layanan

Branch/Service Point

PERAWANG
PALEMBANG

BANGKA BELITUNG

TANJUNG ENIM

LAMPUNG

BENGKULU

BALIKPAPAN
SAMARINDA

TARAKAN
BERAU

BONTANG
SANGATTA
BANJARMASIN
PALANGKARAYA
BATU LICIN
TANJUNG
MAKASSAR 1
KENDARI
SOROWAKO
MAKASSAR 2

TIMIKA

BIAK
MANOKWARI

JAYAPURA
SORONG

MANADO

AMBON
PALU

LUWUK

GORONTALO

WAREHOUSE &
DISTRIBUTION

Eco Facility (EFA)

BOGOR SALES POINT
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Alamat

Address
JL. Kopkar KM9, Perawang
JL. Demang Lebar Daun No. 176, Palembang 30137
JL Delima 1 No. 224 RTO7 RWO03
Kel. Taman Bunga, Kec. Gerunggang Bukit Baru
Pangkal Pinang
JL. Sidoharjo No. 924, Gereja Tengah
Talang Jawa, Tanjung Enim 31716
JL. Way Sekampung No. 64
Kel. Pahoman, Kec. Teluk Betung Utara
Bandar Lampung 35213
JL Ciliwung 2 No. 05 RTO12 RW004
Kel. Padang Harapan, Kec. Gading Cempaka Bengkulu
JL. Jend. Sudirman No. 89, Balikpapan 76114
Perumahan Villa Tamara Blok P No. 07
Gunung Kelua, Samarinda Ulu 75123
JL. Melati RT26 No. 1, Kel. Karang Anyar, Tarakan
JL. Durian 3, Gg. Arjuna No. 15 (77315)
Tanjung Redeb, Berau
JL. Pontianak No. 13 RT26
Kel. Gunung Telihan, Kec. Bontang Barat, Bontang
JL. Yos Sudarso IV Gg. Rejeki 5B No. 72
Teluk Lingga, Sangatta Utara
JL. Gatot Subroto Raya No. 4 RT27 RW02
Banjarmasin 70237
JI. Gumarak No. 11, Kel. Langkai, Kec. Pahandut
Palangkaraya, Kalimantan Tengah 73111
Jl. Inggub RTO9 Gg. Padi Dua
Desa Kampung Baru, Kec. Simpang Empat
Kab. Tanah Bumbu, Batu Licin 72200
Jl. Mabuun Raya Komp. Swadarma | Blok C No. 4
RTO04 RWO02, Kel. Mabuun, Kec. Murung Pudak Kab.
Tabalong
JL. Dr. Sam Ratulangi No. 32, Makassar 90125
JL. Samaturu No 3, Kel. Bonggoeya
Kec. Wua Wua, Kendari 93117, Sulawesi Tenggara
JL. Sulawesi, Rahmindo Residence Blok A No. 8, Palopo
JL. Dr. Sam Ratulangi No. 32, Makassar 90125
JL. Megantara No. 31, Kel. Dingonarama
Mimika Baru
JL. Dolog no 71, Biak
Jl. Usra Waimop, Komp. Swapen Center
Manokwari, Papua Barat
JL Ardipura Il No. 39, Polimak, Jayapura
Jl. Nusantara 2 KPR BPD (samping masjid Al Marif kilo
9,5) Kel. Sawagumu, Kec. Sorong Utara, Sorong, Papua
Ruko Grand Kawanua City Walk
Blok A38 & A50, Jl. AA Maramis, Manado
JL. Dr. Malaiholo No. 65, Benteng, Ambon
JL. Bouraq, Perum Griya Indah Blok 9
Desa Lasoani, Kec. Mantikulore, Palu, Sulawesi Tengah
JL. Pulau Nias No. 10 Gang Depan Colombus
Luwuk Sulawesi Tengah
JL Yusuf Hasiru, Perumahan Borobudur No. A5 Kec.
Sipatana, Bulotadaan Timur RTO2/RWOT1 Lingkungan
2, Gorontalo 96139
JL Pulo Lentut No. 14
Kawasan Industri Pulogadung, Jakarta 13260
JL Pulo Lentut No. 14
Kawasan Industri Pulogadung, Jakarta 13260
Ruko Pandu No. 15
JL H. Achmad Adnawijaya RTOO1 RW005
Kel. Tegal Gundil, Kec. Bogor Utara, Bogor
Jawa Barat

Telepon
Phone

0853 7527 6749

(071) 355100

(0717) 431 855; 0815 1073 5771;
0812 7436 0666

(0734) 451 552; 0815 1073 5788

(0721) 261 674; 0821 8046 3455

08151073 5773

(0542) 733 307; 0821 5169 5772
(0541) 625 2264; 08215193 0349;
0813 4755 7664

(0551) 221 08; 0813 5153 0223
(0554) 203 5265;

08121864 6801

(0548) 303 6692

(0549) 203 3704

(0511) 325 2520; 325 2521
(0536) 323 5834

(0518) 303 1296

(0526) 202 2827

(0411) 8111 811; 854 868; 858 901

082188831882

0813 40615346
(0411) 8111 811; 854 868; 858 901
0813 4439 1061

08219255 5542
0812 485 6266

0811488 5388
0811498 356

(0431) 857 643; 857 638
(0911) 311 554
08219009 9010;

0853 6417 2131

0812 4119 0088

0823 43412461

(021) 461 3200; 461 5028; 4615070
(021) 460 0269

(0251) 837 2708

Faksimili
Facsimile

(0711) 359 077

(0542) 731125

(0551) 22108

(0511) 325 2521
(0536) 323 5834

(0518) 3031296

(0526) 202 2827

(0411) 852 252

(0411) 852 252

(0967) 531575

(0431) 857566

(0251) 755 8247



Alamat

Cabang/Titik Layanan

Profil Perusahaan

Company Profile

Telepon Faksimili

Address

JI. Ngeksigondo No. 37 Prenggan
Kotagede, Yogyakarta

Branch/Service Point
YOGYAKARTA SALES POINT

MALANG SALES POINT
Lowokwaru, Malang, Jawa Timur 65142

Anak Usaha Alamat

Address

Subsidiary

JL. Borobudur Agung Bar. VIl No. 8B, Mojolangu, Kec.

Phone Facsimile

(0274) 2841328; —
0815 7552 4041
08151490 0467 =

Faksimili Situs
Facsimile Website

Telepon
Phone

1 PT Astra Graphia
Information
Technology (AGIT)

2 PT Astragraphia
Xprins Indonesia (AXI)

Pada tahun 2020, Astragraphia meresmikan pembukaan
kantor cabang baru di wilayah Serpong, Tangerang
Selatan, sebagai wujud komitmen Astragraphia untuk
baik bagi
pelanggan. Astragraphia mengelola jaringan layanan yang

menyediakan pelayanan yang semakin
luas secara offline maupun online, hal ini menjadi salah
satu bentuk strategi penetrasi pasar yang menunjang
pertumbuhan berkelanjutan. Penjualan dilakukan secara
langsung oleh Astragraphia dan dikombinasikan dengan
penjualan tidak langsung melalui Business Partner,

Reseller, dan System Integrator pada beberapa portofolio.

Pelanggan juga mendapatkan layanan purnajual dengan
dukungan tenaga ahli yang profesional melalui kehadiran
teknisi (engineer), helpdesk, serta jaminan kualitas layanan
terbaik dengan rangkaian pilihan Contract Maintenance,
Preventive Maintenance, dan Operation Support yang
dilengkapi dengan garansi SLA (Service Level Agreement).
Melalui Customer Contact Center (CCC), Astragraphia
secara aktif menerima pengaduan dan secara proaktif
melakukan penanggulangan atas keluhan konsumen, baik
melalui arahan lewat telepon, maupun kunjungan teknisi
ke lokasi pelanggan.

AGIT memiliki Integrated Operation Center (I0C), yakni
fasilitas monitoring untuk Customer, Network, Digital, dan
IT Security. Dengan |IOC, pengawasan dilakukan melalui
fasilitas command center secara jarak jauh dan real time
selama 24 jam baik untuk perangkat yang berada di
pelanggan ataupun yang berada di cloud.

AXI mengandalkan multi channel selling secara offline
melalui direct sales, telesales, indirect channel, selain
digital
perkantoran secara online.

menyediakan akses untuk solusi layanan

Jl. Kramat Raya No. 43, Jakarta Pusat 10450

Jl. Kramat Raya No. 43, Jakarta Pusat 10450

(021) 300 61222 (021) 300 61201  www.ag-it.com

(021) 392 5977 (021) 3192 7601  www.axi.co.id

In 2020, Astragraphia inaugurated the opening of a new
branch office in the Serpong area, South Tangerang,
as as manifestation of Astragraphia’s commitment to
provide better services to customers. Astragraphia
manages an extensive service network, both offline and
online, this is a form of market penetration strategy that
supports sustainable growth. Sales are made directly by
Astragraphia and combined with indirect sales through
Business Partners, Resellers, and System Integrators in
several portfolios.

Customers also receive after-sales service with the
support of professional experts through the technicians
(engineers), helpdesk, as well as the best service quality
assurance with a selection of Contract Maintenance,
Preventive Maintenance, and Operation Support
complemented with the SLA (Service Level Agreement)
guarantee. Through the Customer Contact Center (CCC),
Astragraphia actively receives complaints and proactively
responds to the customers’ complaints, both through
telephone directives as well as technician visits to the

customer.

AGIT has an Integrated Operation Center (I0C), which is
a monitoring facility for Customer, Network, Digital, and
IT Security. With 10C, monitoring is carried out through a
remote command center facility in real time for 24 hours,
both for devices that are on customer ordevices that are
in the cloud.

AXI relies on offline multi-channel selling through direct
sales, tele-sales, indirect channels, POP Rack and In-
house Stores, as well as providing online digital access for
office service solutions.
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Kronologi Pencatatan Saham
Share Listing Chronology

Tahun
AGES

1989

1995

1996

1997

2000

2004

2005-2020

Catatan/Note:

Tindakan
Action

Penawaran Umum Perdana 3.075.000 saham dengan nominal Rp1.000,- (dalam satuan Rupiah)
per saham dengan harga penawaran Rp8.850 (dalam satuan Rupiah) per saham.

Initial Public Offering of 3,075,000 shares with an amount of Rp1,000 (full Rupiah) per share with
offering price of Rp8,850 (full Rupiah) per share.

Pembagian saham bonus dari tambahan modal disetor, dimana untuk setiap pemegang 2 lembar
saham yang namanya tercatat dalam Daftar Pemegang Saham pada tanggal 10 Januari 1995
berhak menerima 3 lembar saham bonus.

Distribution of Bonus Shares from additional paid in capital; every 2 shares recorded in the
Shareholder Register as of 10 January, 1995 is entitled to 3 bonus shares.

Penawaran Umum Terbatas atas 26.906.250 dengan Hak Memesan Efek terlebih dahulu dengan
harga jual Rp4.000,- (dalam satuan Rupiah) per saham.

Limited Public Offering of 26,906,250 shares at the preemptive right with offering price of
Rp4,000 (full Rupiah) per share.

Pembagian saham bonus dari tambahan modal disetor dimana untuk setiap pemegang 1 lembar
saham yang tercatat dalam Daftar Pemegang Saham pada tanggal 3 November 1997 berhak
menerima 1 lembar saham bonus.

Distribution of Bonus Shares from additional paid in capital; every shareholder holding 1 share and
recorded in the Shareholder Register as of 3 November, 1997, is entitled to 1 bonus share.

Pemecahan nilai nominal saham dari Rp1.000,- (dalam satuan Rupiah) per saham menjadi Rp100,-
(dalam satuan Rupiah) per saham.
Stock split from Rp1,000 per share to Rp100 per share.

Persetujuan atas kompensasi berbasis saham (pembelian saham baru) bagi karyawan sejumlah
65.343.750 lembar saham yang terbagi dalam 2 tahap. Pada tanggal jatuh tempo, sejumlah
41.905.500 saham telah diterbitkan sehubungan dengan eksekusi opsi saham karyawan ini.
Approval for stock-based compensation (new share purchase) for employees for a total of
65,343,750 shares, divided into two phases. On the maturity date, a total of 41,905,500 shares
were issued in regards to the execution of the employees share option.

Tidak ada tindakan korporasi yang menyebabkan perubahan pada pencatatan saham.
There were no corporate actions that lead to changes in the listing of shares.

Astragraphia tidak mencatatkan sahamnya pada bursa lain selain di PT Bursa Efek Indonesia.
Astragraphia did not list its shares on other stock exchange other than Indonesia Stock Exchange.

Kronologi Pencatatan Efek Lainnya

Other Share Listing Chronology

Pada tahun 2020 Astragraphia tidak menerbitkan efek

lainnya.
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Jumlah Saham
Total Shares

15.375.000

38.437.500

65.343.750

130.687.500

1.306.875.000

1.348.780.500

1.348.780.500

Astragraphia did not issue other securities in 2020.



Profil Perusahaan

Company Profile

lkhtisar Kebijakan Dividen

Dividend Policy Highlights

A. Kebijakan Pembagian Dividen
Astragraphia memiliki kebijakan untuk membagikan
dividen pada seluruh pemegang saham sekurang-
kurangnya sekali dalam setahun, dan jika kondisi
keuangan memungkinkan Astragraphia akan
membagikan dividen interim setelah pertengahan
tahun. Keputusan besaran dividen mempertimbangkan
perolehan laba bersih dan kondisi keuangan
Astragraphia dengan memperhatikan persetujuan dari

Rapat Umum Pemegang Saham.

Kebijakan pembayaran dividen yang dianut oleh
Astragraphia didasarkan pada keseimbangan antara
tingkat pengembalian yang menarik kepada seluruh
pemegang saham serta tanggung jawab pertumbuhan
Astragraphia di masa yang akan datang. Usulan
terkait penentuan jumlah dan mekanisme pembayaran
dividen diusulkan oleh Direksi Astragraphia dengan
mempertimbangkan rencana pengembangan
perusahaan dan belanja modal, kondisi arus kas, dan

kebutuhan modal kerja perusahaan.

B. Pembagian Dividen

Dividen 2019
Jumlah Dividen yang Dibagikan Rp99.809.757.000
Jumlah Dividen Kas per Saham Rp74
Dividen Final Rp49
Dividen Interim Rp25
Jumlah Dividen Non-Kas Per Saham Tidak ada
Dividen Payout Ratio 40%

Tanggal Pembayaran Dividen
Dividen Final

Dividen Interim

6 Juli/July 2020
23 Oktober/October 2019

A. Dividend Distribution Policy

Astragraphia has a policy to distribute dividends to
all shareholders at least once a year, and if financial
conditions allow Astragraphia to share interim dividends
in the middle of the year. The decision on the amount of
dividends considers the net income and financial condition
of Astragraphia by taking into account the approval of the
General Meeting of Shareholders.

The dividend payment policy adopted by Astragraphia
is based on a balance between attractive returns to
all shareholders and the responsibility for the growth
of Astragraphia in the future. The proposals related to
determining the amount and mechanism for dividend
payments are recommended by the Directors of
Astragraphia by considering the company’s development
plan and capital expenditure, cash flow conditions and the
company'’s working capital requirements.

B. Distribution of Dividends

2018 Dividend

Rp107.902.440.000 Total Dividend Disbursement
Rp80 Total Cash Dividend per Share

Rp50 Final Dividend

Rp30 Interim Dividend
Tidak ada  Total Non-Cash Dividend per Share
40% Dividend Payout Ratio
Dividend Payout Date

10 Mei/May 2019
22 Oktober/October 2018

Final Dividend

Interim Dividend

Program Kepemilikan Saham oleh Karyawan dan/atau
Manajemen yang dilaksanakan perusahaan (ESOP/MSOP)

Employee and/or Management Stock Ownership Program implemented by the Company (ESOP/

MSOP)

Pada tahun 2020 Astragraphia tidak memiliki program
ESOP.

In 2020, Astragraphia had no ESOP program.
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Nama dan Alamat Lembaga

dan/atau Profesi Penunjang Pasar Modal

Name and Address of Capital Market Supporting Institution and/or
Profession

AKUNTAN PUBLIK PUBLIC ACCOUNTANT

Kantor Akuntan Publik Tanudiredja, Wibisana, Rintis & Kantor Akuntan Publik Tanudiredja, Wibisana, Rintis &
Rekan Rekan

JI. Jend. Sudirman Kav. 29-31, Jakarta 12920 JI. Jend. Sudiraman Kav. 29-31, Jakarta 12920
Tel.: (62 21) 5212901 Tel.: (62 21) 5212901

Fax.: (62 21) 52905555/52905050 Fax.: (62 21) 52905555/52905050
www.pwc.com/id www.pwc.com/id

BIRO ADMINISTRASI EFEK SECURITIES ADMINISTRATION BUREAU
PT Raya Saham Registra PT Raya Saham Registra

Gedung Plaza Sentral, Lt. 2 Gedung Plaza Sentral, Lt. 2

JI. Jend. Sudirman Kav. 47-48, Jakarta 12930 JI. Jend. Sudirman Kav. 47-48, Jakarta 12930
Tel.: (62-21) 2525 666 Tel.: (62-21) 2525 666

Fax.: (62-21) 2525 028 Fax.: (62-21) 2525 028

KUSTODIAN CUSTODIAN

PT Kustodian Sentral Efek Indonesia PT Kustodian Sentral Efek Indonesia

Gedung Bursa Efek Indonesia Gedung Bursa Efek Indonesia

Tower | Lt. 5 Tower | Lt. 5

Jl. Jend. Sudirman Kav. 52-53 Jakarta 12190 Jl. Jend. Sudirman Kav. 52-53 Jakarta 12190
Tel.: (62-21) 52991099 Tel.: (62-21) 5299 1099

Fax.: (62-21) 5299 1199 Fax.: (62-21) 5299 1199

www.ksei.co.id www.ksei.co.id
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Profil Perusahaan

Company Profile

Informasi pada Situs Astragraphia

Information on Astragraphia Website

Informasi yang termuat dalam situs Astragraphia telah
memenuhi ketentuan yang diatur oleh Peraturan Otoritas
Jasa Keuangan No. 8/P0OJK.04/2015 tentang Situs Emiten
atau Perusahaan Publik.

Seluruh informasi tersebut dapat diakses oleh publik
melalui situs www.astragraphia.co.id. Informasi yang
tersedia, antara lain:

Tentang Kami - Sekilas Astragraphia
- Visi, Misi, dan Budaya Perusahaan
- Tonggak Sejarah
- Penghargaan
- Dewan Komisaris
- Direksi
- Struktur Organisasi
- Struktur Entitas Anak
- Jaringan Distribusi
- Informasi Lainnya
- Pemegang Saham

Tata Kelola - Komite Nominasi dan Remunerasi
Perusahaan - Komite Audit

- Sekretaris Perusahaan

- Pedoman Kerja Direksi

- Pedoman Kerja Dewan Komisaris

- Internal Audit

- Kode Etik

- Kebijakan Perusahaan

- Anggaran Dasar

Hubungan Investor - Prospektus Penawaran Umum
- Laporan Tahunan
- Informasi Keuangan
- Informasi RUPS
- Informasi Saham
- Informasi Dividen

Tanggung Jawab - lkhtisar
Sosial - Kebijakan dan Jenis Program
- Laporan Keberlanjutan
Berita dan Kegiatan - Update Berita
- Inovasi
- Produk dan Layanan
- Kegiatan
Hubungi Kami Informasi Alamat Perusahaan dan

kontak yang dapat dihubungi

Karier Lowongan kerja

Information on Astragraphia’s website complies with the
provisions of the Financial Services Authority Regulation
No. 8/POJK.04/2015 on Websites of Issuers or Public
Companies.

The information can be accessed by the public on www.
astragraphia.co.id. The available information includes:

About Astragraphia - Astragraphia at a Glance
- Vision, Mission, and Corporate
Culture
- Milestone of Astragraphia
- Award
- Board of Commissioners
- Directors
- Organization Structure
- Structure of Subsidiary Entities
- Distribution Network
- Others
- Shareholders

Corporate Governance - Nomination and Remuneration
Committee
- Committee of Audit
- Corporate Secretary
- The Board of Directors Charter
- The Board of Commissioner Charter
- Internal Audit
- Code of Conduct
- Company Policy
- Articles of Association

Investor Relations - Public Offering Prospectus
- Annual Report
- Financial Information
- General Meeting of Shareholders
- Shareholder Information
- Dividend Information

Social Responsibility - Overview
- Policy and Program
- Sustainability Report

News & Event - News Update
- Innovations
- Product and Services

- Activities

Contact Us Company address and contact
information

Career Job Vacancy
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Pelatihan Dewan Komisaris

Training of the Board of Commissioners

Sepanjang tahun 2020, Dewan Komisaris telah menghadiri
beberapa seminar dan workshop secara daring, sebagai
berikut:

During 2020, the Board of Commissioners attended a
number of online seminars and workshops, including:

Tanggal Pelatihan Nama Pelatihan Penyelenggara
Date of Training Name of Training Organizer

84

18 Februari 2020
18 February 2020

18 Mei 2020
18 May 2020

8 Juli 2020
8 July 2020

6 Agustus 2020
6 August 2020

6 Oktober 2020
6 October 2020

13 Oktober 2020
13 October 2020

10 November 2020

2-3 Desember 2020
2-3 December 2020

PT Astra Graphia Tbk
Laporan Tahunan 2020

Talk to the CEO 2020

Astra Executive Talk

Seminar Ekonomi Makro 2020 tema “Menyiasati Tantangan
Pandemi Global dan Mempersiapkan Grup Astra dalam
Memperkuat Bisnis di Masa Depan”

The 2020 Macro Economy Seminar with the theme
“Addressing the Global Challenges Associated with the
Pandemic and Preparing the Astra Group to Strengthen its
Business in the Future”

Astra Leaders Forum “Navigating Business Through and
Beyond COVID-19”

Talk Show “Peole & Power: Indonesia” dengan Bapak
Hermawan Kertajaya & Bapak Direktur Utama BPDKS
Talk Show “Peole & Power: Indonesia” with Mr. Hermawan
Kertajaya & President Director of BPDKS

Actualizing the Post Normal: Year 2021 & Beyond untuk
Sektor Resources & Mining Industry Perspective
Actualizing the Post Normal: Year 2021 & Beyond for the
Resources & Mining Industry Sector Perspective

Jardine Digital Conference 2020

16t Indonesian Palm QOil Conference and 2021 Price Outlook
(IPOC 2020 New Normal)

PT Astra Agro Lestari Tbk

PT Astra Digital Internasional

PT Astra International Tbk

PT Astra International Tbk

Badan Pengelola Dana
Perkebunan Kelaa Sawit
(BPDKS)

Oil Palm Plantation Fund
Management Agency

APBI-ICMA

Jardine Cycle Carriage, Ltd

Gabungan Pengusaha Kelapa
Sawit Indonesia

Indonesian Palm Oil
Association



Profil Perusahaan

Company Profile

Pelatinan Direksi

Training of the Board of Directors

Sepanjang tahun 2020, Direksi telah menghadiri beberapa
seminar dan workshop secara daring, sebagai berikut:

During 2020, the Board of Directors attended a number of
online seminars and workshops, including:

Tanggal Pelatihan Nama Pelatihan Penyelenggara
Date of Training Name of Training Organizer

28 April 2020

2 18 Mei 2020
18 May 20

3 3-4 Juni 2020
3-4 June 2020

4 7 Juli 2020
7 July 2020

5 12 Juni 2020
12 June 2020

6 15 Juli 2020
15 July 2020

7 6 Agustus 2020
6 August 2020

8 8 Agustus 2020
8 August 2020

9 10 September 2020

10 10 September 2020
1 17-18 September 2020

12 8 Oktober 2020
8 October 2020

13 12 Oktober 2020
12 October 2020

14 22 Oktober 2020
22 October 2020

15 28 Oktober 2020
28 October 2020

16 2 November 2020

17 5 November 2020

18 10 November 2020
19 17 November 2020
20 26 November 2020

21 22 Desember 2020
22 December 2020

Harvard Virtual Learning Series - Leading beyond the crisis
A day with CEO

SAP Global Partner Summit

H2 2020 outlook — Emerging from lockdown

Leadership Style During Crisis

Indonesia H2 Economic Outlook (Citi Gold & Ashmore
Indonesia)

Astra Leaders Forum

Seminar Ekonomi Makro 2020

PWC Webinar: What does ‘recovery’ look like for the
international development sector?

Standard Chartered ASEAN Webinar - Indonesia session

The 6 Indonesian Finance Association International
Conference dengan tema COVID-19, Current Challenges, and
the Future of Financial Market

The 6% Indonesian Finance Association International

Conference with the theme of COVID-19, Current Challenges,

and the Future of Financial Market

Harvard Business Publishing: Unlocking the Benefits of the
Multigenerational Workplace

JM Risk Management Sharing Session

ANZ Finance & Treasury Forum

AITl: Omnibus Law

AKSET Webinar - Development on Electric Vehicle Business
in Indonesia

Permata Bank Webinar - Omnibus Law on Job Creation
Jardines Digital Conference
Astra Expert Forum

AKSET Webinar - Mineral and Coal Downstream:
Government's Target and Support

Webinar: Industrial Relations Outlook 2021

Harvard Business Publishing

PT Astra International Tbk
SAP

Standard Chartered

Citi Gold & Ashmore Indonesia
PT Astra International Tbk

PT Astra International Tbk
PWC

Standard Chartered

PT Bursa Efek Indonesia

& Indonesian Finance
Association

Harvard Business Publishing
Jardines

ANZ

AlTI

Akset

Bank Permata

Jardine Cycle Carriage, Ltd
PT Astra International Tbk
Akset

BPJS Ketenagakerjaan
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Pelatihan Komite Audit

Training of the Internal Audit

During 2020, the Audit Committee attended a number of

online seminars and workshops, including:

Sepanjang tahun 2020, Komite Audit telah menghadiri
beberapa seminar dan workshop secara daring, sebagai
berikut:

Tanggal Pelatihan Nama Pelatihan Penyelenggara
Date of Training Name of Training Organizer

12 Februari 2020
12 February 2020

2 4 Juli 2020
4 July 2020

3 11 September 2020

4 12 November 2020

Economic & Taxation Challenges and Outlook 2020, Faculty
of Economics and Business, Universitas Indonesia.

PPL Online Forum Akuntan Manajemen dengan Tema
COVID-19 Implication on Good Corporate Governance
Practice, lkatan Akuntan Manajemen Indonesia.
Management Accountant PPL Online Forum with the theme
COVID-19 Implications on Good Corporate Governance
Practice, Indonesian Management Accountant Association

Webinar Kebijakan Omnibus Law (RUU Cipta Kerja) dalam
Perspektif Teori Ekonomi, Lembaga Demografi dan Lembaga
Penyelidikan Ekonomi Masyarakat FEB UlI.

Webinar on Omnibus Law Policies from the Perspective of
Economic Theories, Demographic Institution and Community
Economic Investigation Institute, FEB Ul

Audit & Risk Management Committee Forum Astra Group

Universitas Indonesia

lkatan Akuntan Manajemen
Indonesia

Indonesian Management
Accountant Association

Fakultas Ekonomi dan Bisnis
Universitas Indonesia
Faculty of Economics and
Business, University of
Indonesia

PT Astra International Tbk

Pelatihan Komite Nominasi dan

Remunerasi

Training of the Nomination and Remuneration Committee

Sepanjang tahun 2020, Komite Nominasi dan Remunerasi
telah menghadiri beberapa seminar dan workshop secara

daring, sebagai berikut:

workshops, including:

During 2020, the Nomination
Committee attended a number of online seminars and

Tanggal Pelatihan Nama Pelatihan Penyelenggara
Date of Training Name of Training Organizer

18 Mei 2020
18 May 2020

2 8 Juli 2020
8 July 2020

3 6 Agustus 2020
6 August 2020

4 10 November 2020

5 2-3 Desember 2020
2-3 December 2020
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Astra Executive Talk

Seminar Ekonomi Makro 2020 tema “Menyiasati Tantangan
Pandemi Global dan Mempersiapkan Grup Astra dalam
Memperkuat Bisnis di Masa Depan”

The 2020 Macro Economy Seminar with the theme
“Addressing the Global Challenges Associated with the
Pandemic and Preparing the Astra Group to Strengthen its
Business in the Future”

Astra Leaders Forum “Navigating Business Through and
Beyond COVID-19”

Jardine Digital Conference 2020

16t Indonesian Palm QOil Conference and 2021 Price Outlook
(IPOC 2020 New Normal)

PT Astra Digital Internasional

PT Astra International Tbk

PT Astra International Tbk

Jardine Cycle Carriage, Ltd

Gabungan Pengusaha Kelapa
Sawit Indonesia

and Remuneration



Profil Perusahaan

Company Profile

Pelatihan Sekretaris Perusahaan

Training of the Corporate Secretary

Sepanjang tahun 2020, Sekretaris Perusahaan telah During 2020, the Corporate Secretary attended a number

menghadiri beberapa seminar dan workshop secara of online seminars and workshops, including:

daring, sebagai berikut:

Tanggal Pelatihan Nama Pelatihan Penyelenggara
Date of Training Name of Training Organizer

2 Juli 2020
2 July 2020

17 Juli 2020
17 July 2020

11 Agustus 2020
11 August 2020

8 September 2020

17-18 September 2020

28 September-16 October
2020
28 September-16 October
2020

20 Oktober 2020
20 October 2020

10 November 2020

24 November 2020

Webinar “Big Momentum Prepare Now, Actualize Next”.
Memanfaatkan peluang di tengah ketidakpastian ekonomi,
pandemi menjadi momentum yang dapat dimanfaatkan
untuk memperkuat pangsa pasar sekaligus mengambil
inisiatif dengan resiko yang terkalkulasi.

Webinar “Big Momentum Prepare Now, Actualize Next.”
Utilizing opportunities amid economic uncertainties. The
pandemic as a momentum that can be utilized to strengthen
the market share while taking initiatives with calculated
risks

Peluang dan Tantangan Industri dan Dunia Usaha Pada
Masa New Normal

Opportunities and Challenges of Industries and Businesses
during the New Normal.

Sosialiasi Peraturan Otoritas Jasa Keuangan No. 17/
POJK.04/2020 dan No. 42/POJK.04/2020

Socialization of the Financial Services Authority Regulation
No. 17/POJK.04/2020 and No. 42/POJK.04/2020

Sosialisasi kepada Anggota Direksi dan Anggota Dewan
Komisaris Emiten dan Perusahaan Publik

Socialization to the Members of the Board of Directors and
Members of the Board of Commissioners of Issuers and
Public Companies

The 6 Indonesian Finance Association International
Conference dengan tema COVID-19, Current Challenges, and
the Future of Financial Market

The 6 Indonesian Finance Association International
Conference with the theme of COVID-19, Current Challenges,
and the Future of Financial Market

Program Manajemen Umum dengan topik utama tentang
Strategi, Pemasaran, Keuangan, Operasional, dan
Kepemimpinan

General Management Program with the following topics:
Strategy, Marketing, Finance, Operations, and Leadership

Advancing Company Performance Through Corporate
Restructuring & Corporate Action

Peluncuran Hasil Studi Laporan Keberlanjutan Tahun 2019
Perusahaan Publik di Indonesia

Launch of the 2019 Sustainability Report Study Results of
Indonesian Public Companies

Building Resilience to Economic Recovery

MarkPlus Institute

Asosiasi Emiten Indonesia
Indonesian Issuer Association

Otoritas Jasa Keuangan-
PT Bursa Efek Indonesia

Otoritas Jasa Keuangan-
PT Bursa Efek Indonesia

PT Bursa Efek Indonesia
& Indonesian Finance
Association

National University of
Singapore (NUS) Business
School

Otoritas Jasa Keuangan,
PT Bursa Efek Indonesia,
Kliring Penjaminan Efek
Indonesia, dan Kustodian
Sentral Efek Indonesia

Foundation for International
Human Rights Reporting
Standards (FIHRRST)

Otoritas Jasa Keuangan,
PT Bursa Efek Indonesia,
Kliring Penjaminan Efek
Indonesia, dan Kustodian
Sentral Efek Indonesia
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Pelatihan Audit Internal

Training of the Internal Audit

Sepanjang tahun 2020, Audit Internal dan Remunerasi
telah menghadiri beberapa seminar dan workshop secara

daring, sebagai berikut:

Tanggal Pelatihan Nama Pelatihan Penyelenggara
Date of Training Name of Training Organizer

88

6 Mei, 13 Agustus, dan 27
Oktober 2020
6 May, 13 August, and 17
October 2020

28 Mei 2020
28 May 2020

3 Juni 2020
3 June 2020

20 Juli-1 Agustus 2020
20 July-1 August 2020

22-23 September &
10-12 November 2020

9 Oktober-13 November 2020
9 October-13 November 2020

26-27 November 2020

10 Desember 2020
10 December 2020

PT Astra Graphia Tbk
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Group Audit & Risk Advisoy Lead Forum

Financial Auditing for Internal Auditors

Jardines Astra Joint Workshop

Intermediate Qualified Internal Auditor

Auditing for Internal Fraud

Audit & Risk Academy - Sharing Session for Lead Auditor
Introduction to Project Management

Root Cause Analysis & Effective Report Writing

During 2020, the Internal Audit attended a number of
online seminars and workshops, including:

Group Audit & Risk Advisory
(GANRA) Al

Group Audit & Risk Advisory
(GANRA) Al

GANRA Al & Jardine

Yayasan Pendidikan Internal
Audit

Group Audit & Risk Advisory
(GANRA) Al

Group Audit & Risk Advisory
(GANRA) Al

Group Audit & Risk Advisory
(GANRA) Al

Group Audit & Risk Advisory
(GANRA) Al



Profil Perusahaan

Company Profile

Pelatihan Unit Manajemen Risiko
Training of the Risk Management Unit

Sepanjang tahun 2020, Unit Manajemen Risiko telah During 2020, the Risk Management Unit attended a
menghadiri beberapa seminar dan workshop secara number of online seminars and workshops, including:

daring, sebagai berikut:

Tanggal Pelatihan Nama Pelatihan Penyelenggara
Date of Training Name of Training Organizer

6 Mei, 13 Agustus, dan 27 Group Audit & Risk Advisoy Lead Forum Group Audit & Risk Advisory
Oktober 2020 (GANRA) Al
6 May, 13 August, and 17
October 2020

2 3 Juni 2020 Jardines Astra Joint Workshop GANRA Al & Jardine
3 June 2020

3 22-25 Juni 2020 Certified Risk Management Officer (CRMO) PT RAP Indonesia (Lembaga
22-25 June 2020 Sertifikasi Profesi Manajemen

Risiko)

4 11-14 Agustus 2020 Insurance for Risk Management Group Audit & Risk Advisory
11-14 August 2020 (GANRA) Al

5 22 Oktober 2020 Enterprise Risk Management Group Audit & Risk Advisory
22 October 2020 (GANRA) Al
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Industry Overview

93 Tinjauan Rencana, Kebijakan, dan

Strategi
Overview of Plans, Policies, and
Strategy

94 Tinjauan Kinerja per Segmen Usaha

94

97

Business Segment Overview

Portofolio Enterprise Document
Solution (EDS)

Enterprise Document Solution
(EDS) Portfolio

Portofolio Enterprise Document
Solution & Services (EDS
Services)

Enterprise Document Solution &
Services (EDS Services) Portfolio

Portofolio Graphic
Communication Services (GCS)
Graphic Communication Services
(GCS) Portfolio

Kinerja Entitas Anak, PT Astra
Graphia Information Technology
Performance of Subsidiary:

PT Astra Graphia Information
Technology

Kinerja Entitas Anak,

PT Astragraphia Xprins
Indonesia

Performance of Subsidiary:
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Indonesia

Aspek Pemasaran
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Assets

Liabilitas
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Ekuitas
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Laporan Laba Rugi dan
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Cash Flows

Tinjauan Material Lainnya
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Kemampuan Membayar Utang
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Tingkat Kolektabilitas Piutang
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Struktur Modal

Capital Structure

lkatan Material untuk Investasi
Barang Modal

Material Commitments to
Investment in Capital Goods

Realisasi Investasi Barang
Modal Tahun 2020
Realization of Investment in
Capital Goods in 2020

Prospek Usaha

Business Prospects

Informasi dan Fakta Material
setelah Tanggal Laporan
Akuntan

Material Information and Facts
Subsequent to the Date of
Account Report

Kebijakan dan Tanggal Dividen
Dividend Policy and Distribution
Date

Pembagian Dividen
Dividend Distribution

Program Kepemilikan Saham
oleh Karyawan dan/atau
Manajemen yang dilaksanakan
perusahaan (ESOP/MSOP)
Employee/Management Stock
Ownership Program (ESOP/
MSOP)

Penggunaan Dana Penawaran
Umum
Proceeds from Public Offerings

Investasi, Ekspansi, Divestasi,
Penggabungan/Peleburan
Usaha, Akuisisi, Restrukturisasi
Utang/Modal, dan Transaksi
dengan Afiliasi di Tahun Buku
Information on Material
Investment, Expansion,
Divestment, Business Merger/
Consolidation, Acquisition,
Debt/Equity Restructuring, and
Affiliated Transaction in the
Fiscal Year

Informasi Material Mengenai
Transaksi Berelasi

Material Transaction with
Related Party

Perubahan Peraturan
Perundang-undangan pada
Tahun Buku Terakhir yang
Berpengaruh Signifikan
Significant Impact of Changes
to Laws and Regulations in the
Last Fiscal Year

Perubahan Kebijakan Akuntansi
dan Dampaknya yang
Diterapkan di Tahun 2020
Changes in Accounting Policies
Implemented in 2020 and its
Impact

Ketaatan sebagai Wajib Pajak
Taxpayer Compliance
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Information on Business
Continuity
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MANAJEMEN

Management Discussion and Analysis




Analisis dan Pembahasan Manajemen

Management Discussion and Analysis

TINJAUAN INDUSTRI

Pandemi COVID-19 yang terjadi pada awal tahun 2020 dan
masih berlanjut di tahun 2021 telah mendorong perubahan
perilaku masyarakat dalam bekerja dan menjalankan
kegiatan bisnis. Hal ini tidak hanya berdampak pada iklim
ekonomi Indonesia, tetapi juga iklim bisnis perusahaan.
Meskipun indikasi pemulihan ekonomi telah terlihat pada
kuartal terakhir, merujuk pada berita resmi statistik BPS,
pertumbuhan ekonomi Indonesia tahun 2020 masih
mencatatkan kontraksi pertumbuhan sebesar 2,07%
dibandingkan tahun 2019.

Ketidakpastian kondisi ekonomi tersebut telah membuat
berbagai perusahaan lebih berhati-hati dalam melakukan
pembelanjaan Tl yang bersifat non-primer. Keterbatasan
aktivitas perkantoran juga mempengaruhi jumlah volume
cetak (printing) di pelanggan, yang berdampak secara
signifikan pada pendapatan bisnis inti perusahaan.

92 PT Astra Graphia Tbk
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INDUSTRY OVERVIEW

The COVID-19 pandemic that occurred since early 2020
and continued into 2021 has had an impact on changes
in people’s behavior in working and carrying out business
activities. In turn, this have impacted not only on
Indonesia’s economic climate, but also on the Company’s
business environment. While indications of economic
recovery have been seen in the last quarter, referring to
official statistics from BPS, Indonesia’s economic growth
in 2020 still recorded a contraction of growth of 2.07%
compared to 2019.

Due to the uncertain economic conditions, companies have
been more careful with their budget for non-primary IT
expenditures. The reduction in office activities also affect
the amount of print volume (printing) at the customer,
which has a significant impact on the Company’s core
business revenue.



Analisis dan Pembahasan Manajemen

Q) Management Discussion and Analysis

Kinerja bisnis dan keuangan Astragraphia terdampak
signifikan oleh kontraksi pertumbuhan ekonomi
Indonesia imbas pandemi COVID-19. Di tengah situasi
yang menantang, Astragraphia berkomitmen untuk

terus memberikan pelayanan yang terbaik kepada
pelanggan dengan tetap memprioritaskan kesehatan dan

keselamatan karyawan.

Astragraphia’s business and financial performance was significantly
affected by the contraction in Indonesia’s economic growth as a result of
the COVID-19 pandemic. Amidst unfavorable situations, Astragraphia is
committed to continuing to provide the best service to customers while
still prioritizing employee health and safety.

Meskipun demikian, perubahan perilaku masyarakat dalam
bekerja dan menjalankan kegiatan bisnis secara jarak jauh
telah mengakselerasi kebutuhan teknologi digital, hal
ini memberikan dampak yang baik pada bisnis teknologi
informasi perusahaan. Adopsi teknologi digital lebih
difokuskan pada solusi pendukung peningkatan kinerja
fundamental bisnis, terutama solusi yang mendukung
kebutuhan bekerja dan berbisnis secara jarak jauh dengan
tujuan peningkatan efisiensi dan produktivitas, seperti
cloud, mobility, integrated core system/ERP, analytics,
remote working system, dan IT security.

Untuk industri printing, yang merupakan bisnis inti

Astragraphia, segmen production printing masih
memiliki pertumbuhan yang baik ke depan, sementara itu
pergeseran dari teknologi analog/offset printing menuju
digital printing, terutama mesin cetak berwarna juga

masih terus berlanjut.

TINJAUAN RENCANA, KEBIJAKAN,
DAN STRATEGI

Menghadapi tantangan ekonomi, industri, dan pandemi
pada tahun 2020, Astragraphia tetap berkomitmen
penuh dalam memberikan pelayanan terbaik agar dapat
mempertahankan kelangsungan kegiatan operasional
pelanggan, dengan tetap mengedepankan kesehatan dan
keselamatan karyawan.

However, changes in people’s behavior in working and
carrying out business activities remotely have accelerated
the need for digital technology, and this has had a positive
impact onthe Company’sinformation technology business.
The adoption of digital technology is more focused on
supporting solutions to improve the performance of
business fundamentals, especially solutions that support
the needs of working and doing business remotely with
the aim of increasing efficiency and productivity, such as
cloud, mobility, integrated core system/ERP, analytics,
remote working systems, and IT security.

In the printing industry, which is Astragraphia’s core
business, the production printing segment will still have
good growth going forward, while the shift from analogue/
offset printing technology to digital printing, especially
color printing machines, will still continue.

OVERVIEW OF PLANS, POLICIES,
AND STRATEGY

Despite economic, industrial and pandemic challenges in
2020, Astragraphia remains fully committed to providing
the best service in order to maintain the continuity of
customer operational activities, while maintaining the
health and safety of employees.
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Adaptif terhadap kondisi serta kebutuhan pelanggan,
Astragraphia melakukan beberapa penyesuaian dalam
inisiatif-inisiatif strategis dengan tetap berpegang pada
Rencana Kerja dan Anggaran Tahunan (RKAT) 2020.
Perubahan kebutuhan pelanggan akibat munculnya
kebiasaan-kebiasaan baru work-from-home
(WFH), fleksibilitas

permintaan atas infrastruktur pendukung, serta berbagai

seperti

dalam  bekerja, peningkatan
kebutuhan lainnya memberikan peluang-peluang bisnis
baru dan mendorong kami untuk merevitalisasi bisnis

untuk mengoptimalkan peluang tersebut.

Sesuai dengan RKAT 2020, Astragraphia tetap fokus
dalam memaksimalkan kontribusi pendapatan dan laba
dari bisnis inti melalui paket solusi end-to-end serta
akuisisi competitor market. Adapun paket solusi, baik
produk maupun layanan, disesuaikan dengan karakter
dan kebutuhan masing-masing industri. Akselerasi
digital telah

teknologi seperti Document Management Solutions,

transformasi mendorong permintaan
Cloud, Security, Smart Solution melalui loT (Internet
of Things), dan otomatisasi (automation). Sementara
itu, pada industri e-commerce, menguatnya tren
belanja secara online membuat entitas anak AXI terus
mengembangkan ekosistem online untuk meningkatkan

transaksi pada masing-masing platform.

Fungsi perencanaan, pengawasan, dan evaluasi tetap
dijalankan dengan prinsip Astra Management System
(AMS) guna memastikan penyusunan dan pelaksanaan
semua inisiatif berada pada koridor rencana strategis
perusahaan. Proses yang sama juga digunakan dalam
mengembangkan inisiatif bisnis baru serta evaluasi
portofolio-portofolio yang sudah ada sebelumnya dalam
rangka melakukan revitalisasi bisnis untuk men